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May 11, 2000

Dear Mr.- | | ' -_ | S
Please accept this letter H.S conﬁrm%ﬁdri of Monam Coach Corporation's:

agreement to provide you with one month caplous quantities of goodwill
for the aJ:guve mentioned unit. - . :

. In the spirit of consumer satisfaction you have been offered three months S
. of goodwill for repair to your 1998 Imperial Metorhome, unit number N SR
' 102735, as we deem appropriate and as circamstances dictate under the
guidalines of our published limited warranty. This offer of goodwill will
. be from July 17, 2000 to Qctober; 17,2000 and is made to you
exclusively and is not transferable. . = . '

Sincer=ly, -

ﬁgﬂﬂ _

o . Monaco Coach Cocrpnra.tmn :
R . Consumer Affairs Supervisor

ce:  Bob Harlan, Customer Service Manager
N R Donn May, Warranty Administrater . -
o - .  MONACD COACH CORPORATION
* INCANA DIYESIIN « 606 Negons Pariray = P0. Boa 435 » Wakaruss, I 44673
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November 11, 2002

Ohwings Hills, MD

RE: Coach [, 1998 tmperiat .

We have received the phatos you sent.tg our office on October 8, 2002,

‘Please accept our sincere apology for any inconvenience you may have cxperienced.
Monaco Coach Corporation is committed to producing quality products and providing the
best customer service in the industry. 'Our goal is to have satisfied customers and we will _
work diligently with you to achieve this goal. . :

Per our conversation, it is m}runderstam.’smgthat you have scheduled an appointment at -
Endless Symmer RV, go.they may asgist you With,the repair of your motorhome. Plesse

* have Endleéss Summer RV contact us for any techiical assistance they may require. In

addition, a3 a goodwill gesture and in the spirit of customer satisfaction, F have authorized
the necessary paris needed to repair your motorhome. Yoy may have already received
the parts by the time you get this letter, : ‘ -

In the meantime, if you have any questions or if we can be of any further assistance,

1-877-466-6226,

_ plmudnmthmimmmmmMme,manymemherofmnmmermﬁmgmup,at

Sincerely,

Shirley Sylvia K ' _
Customer Eﬂnr_ice echnical Adviscr

Il o

. Lot S 0 T sl -
o " B e - - L - o= ) oo )
Ll Loh P I AT - T T S T SC PPy S err ety v, IR T .
N . ' "y e ] RN o ari AT
CC: Michael R. Recker Customer Service : S .
P T S T TR T A T R LT L P R TR T S
I ot by e TP ey ‘-..;;.:. T v . a---
L. . " e W e It Syt -_u.,li_,l 1.\.1 "E'-;'-" AR 1:.-,-_“-_..' e S AR B Tl

" "MONAGO COACH CORPORATION
INDIANA DRVISION » 1608 W, Hively A, (CH 18] & FO: o 4313 = Bkl N 48514-0313
. Telsphone: 77-4-MONACO {1-877-486-6226) i
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED -
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




