Fox News Q} t

Congumer Investigations Department
1211 Avenue of the Amercas

New York, NY 10036 :
Vehicla ID # 1HG
Honda complaint
U3 Dept of Trangportation ref* 10089715
NYS Attomey General cage

Dear Fox News Consumer Advorate,

Attached please find documeniation which recounts Iy recent experionce a3 the owner of 2 new Houda

" Civic EX. Tam writing this letter in the hopes that yau will research thin matter on behalf of the American
people. As a public service pleass broadoast a notice on all of your affiliated stationg EnConEgng the
owners of similar vehicles to contact the Nationa| Highway Traffic Safety Administration to report
their gitnation so that the Depariment of Transportation can get an accutate impression of this situaton, Tt
18 my guspicion that many Henda owners e simply forced o lfuewithﬂ:iaaimaﬁnnandma}rbeunawm
of the impertance of making a report, .

Consumers experiencing such a prablem should report their vehicle pa:

National Highway Trafflc Safety AdmInistration

400 Seventh Street, SW

Washington, DC 20590

DOT Auto Safeiy Hotline: 888-DASH-2-DOT (888-327-4235)

ce: Koichi Keondo, American Honda Corporation
Michact 1. Jordan, Nations! Highway Traific Safety Administration




March 18, 2005

WNBC News
Consumer Investigationy
30 Rockefelicr Plazs
New York, NY 10112

Vehiols ID # 1HGEM 21924
Honda compiaint #

US Dept of Transportation ref¥ 100867] 5
NYE Attorney Geners] case

Dear WNBC News Consumer Advocets,

Talso askthatymmdmhmtuvisitwﬁmmHmdadnalmmdubmtha vehicles on their lotg,
T]lisisthzsamemunaalast}ma:whmhxpeﬂmdthcsimutinnwithmyl-lundaregardingthcﬁlmnn

Unil this situation heppened to me T was vnasyars that such a problem existed. After having experisnced
this I think it is a noteworthy problam and T feel it ig my responsibility o attempt t education the
American public i this regan.

Consumets expericacing such a problem should report Heir vehicls fo.

National Highway Traffic Safety Administration
400 Seventh Street, SW
Washington, DC 20530

DOT Auts Safety Hotlinc: 388-DASH-2-DOT {3BB-127-4234)

1

eo: Koichi Kondo, Americen Honde Corporation
Michael . Jordan, Nationat Highway Traffic Safety Administration




March 16, 2005

CBS News
Consumer Invastigations Department
524 W. 57th St

Mew ¥ork, NY, 10019 Vehicle ID # 1HG '
Honda complaint

US Dept of Trausportation refit 10089715
NYS Attermey General case

Dear CBS News Cmumar&dmcatc,

Consimers experiencing guch a problem should repart theit vehicls to:

National Highway Trafflc Safety Administration

400 Seventh Streect, SW

Washington, DC 20580

DOT Auto Safety Hotline; #88 DASH-2-DOT (888-327-423%)

cet Koichi Kondo, American Hoada Corporation
Michael J. Jordan, National Highway Traffic Safety Admimistration




March 16, 2005

Mr. Koichi Kondo, President
American Honda Metor Coznpany, Inc.
1919 Torrance Boulevard

Torrance, CA 90501

Honda complaint #
US Dept of Transportation refft 10089715
N¥S Attomgy Gepernl cass #

Regarding my 2004 Honda Civie, I wouid fikn to describe my experience as Honda castomer. T purehaged
thig vehicle and within 5 tmeths could no Ionger olerate the film that dsvelapad on the inside of the '
windows. This film obstrucied my vizion, Almoat completsly blinding me at night sod in bright smlight.
American Honda claimed that this film was “pormal™. Elizebeth Clogs, the American Homda
Reprosentative asuigoed to my case stated thet this sinzation was aommal, that all cers do this and that
mgﬂ:ccumxnfthammllgiﬂmdﬂmwmdumupmwwldhdpmmmum {M]'mrv.'asgamz:
Loqatmﬂiﬂmmndnmandmnmnfnpmaﬂmght}

Ammumﬂwduuhnsmtodthmthmm'mm"migammg I had done some research on the
mma,wh:chlhawprmnmhlhmdw{&lm Clogg, reganding oarcmogens which ares ralesssd from
plastics in new cars, soms ef which are possibly benzene, aceione, cyclohszanons, xylens isnmers gnd
ehiylbenzene, Iftheaeuh&mmalammfwtrelmed,and:fmymhmla“ﬂumed"tuthemmtthnthe
ﬁ.&unnthnmndmmexhhmd,hwnanﬂﬂshacmmdﬁrﬂdmm?

On oy fiset visit to Friendly Hnndawhm 1 initialty complained to the dealer service department sbout the
film an the windows [ got an answer of “it's just dit, it*s not coming from the car®. This was quite s
bizere answer for 8 dealer to have given me for e situation thet your company claims to bs such & *normal
and common™ probism. I did not eccept this answer ahd paxshed the lssus with several other visits when my
windows were cleaned by the servive stefT and a gentleman nemed “Bd" locked at the windows. . Ed did not
seem to think the sitvation with my vehicle waa so normel  For seme teancn, however, T later gota very
tirse answer of “there’s nothing I can do™ from him. Thin sesmed a littls odd £ me after his inditial concern
ubnutthesmmhunandhm wanhngtu“lnukmmltﬁ:ﬂhmhmmameﬂ:mgmuﬂmtnghmﬂnhnu
windows",

I rlso spoke with Dick Prenot, the salesman at the dealership who sold me the car. He told me he keepaa
cloth on the front seat of his own Honds so thet he can wipe down the inside of the windows g8 he's driving
becanss of the film that develops on the ineide of his wehicles, which he mmdblmdshmwhmheummw
the sun :

On Angust 102 1 vigited Friendly Honda in Poughkespeie, New Yok and roquested that Don. Spasth, the
service manager lock st my windows since I was bocoming increasing more fivsirated with the apathy of
the Americen Honda Customer Service represenintive. He half locked at the windows, stood up and statsd
“That*s normral'. After I explained to bim that hi film beging to retrn after 3 daye he meponded “No way
- not after 3 days™. Hs offered to clean the windows while I wes thers for en ofl chenge. I told him I
wold hring the ear back in 3 days for him o look at it, to which he agreed.  On Friday, Augnat 1371
remmed to Friendly Homda for Mr. Spaeth to see for himaelf that the film was already baginning to retinn,
Also nots, that it rinsd all day Thursday and Friday August 12* end 13™ and there wes no sue'at all on
thess daye, which acpount for 2 out of the 3 daye in question. Mr. Spasth looked at the vehicls snd apreed
to contact Liz Cloge on my behalf regavding the siwation, He told me he would call her the following
Monday which would have been August 16™ [ waited until Friday, Augnst 20 after not hisaring from




Asmeriogn Honde regarding this aitngtion and pleced o call to Liz Clogg. She stated that she did hear fum
Mr. Speath. I'was astonishad when she then told me that “nothing had changed, it*s sifll just cutgasaing”.

To “lessen” this situation, American Honda offered ma a car cover. Seeing 5o appatent valve to this car
cover [ refnged the offer, and never got the snewer to my question “what goad will & cover do me since Ido
not live in 2 tropical climate?™ Wae the offer of s car cover dun to the f20t that theas vehicles pannot
withstand the light of day? And #f this the cass, I dom't npdersiand why your compeny thinks it i O to
scﬂsunhv&uulusorwhymuﬁuwmmmtmaﬂumngmuhvdmlﬂmﬂwmi I alzo do nint undexsinnd
how the offer of & car caver is supposed to “lessen™ aamlatmnnfavdﬂmhthm,mm}rupm,en&mgmd
my heslth and safety.

Itw&smynmmmﬁatﬁmmmﬂmdamhn&mhﬂn&temﬁnMnnmemﬂhﬂmmmm
statements mads to me by Ms. Clogg that “roplacing the vehicle wea not within her powar™, questions
such as “suppose | had someons Inok at the car and they determined it was just outgassing, what then™
corpled with her repeated refueal to allow me o apeak to amyone bigher up in the company. Even efier]
consider to have proven to Amarican Honda thet the film rétomed in 2 deys, withogt smlight I could not
believe that they could still copgider this “normal™. [have owned maty vehiclvs, maimly Fords and
Chrysler productz, bowever, none of thoge vehicles have ever had 2 fiiming sitnation Liks this ons, 1had
also never weited to, or felt the need io, gr.tnﬂnfthmcm after 5 montha of ovnerehip ag I did with my
Honda Civic. . .

Being complately frustrated with Honda's responses % ms, and personslly considering this vehicle o be a
thrzat to my safely and my heelth, T declded it was in my better interest o get 1k of the vehicle thantn
comntinue owning this produst sud having to deal with your coropaty, however, 1 think it 1s wery unfair thet T
should have bad to take e financial lass under these ciroumstances. Aftar 1 hung up the phone with Ms.
%ggmﬁugust%lmtwtmdhﬁdudﬁuwhchmfmmthmmmﬁamw Tt doea net marpriog
me that the windows of my new vehicle do not film up an the Honda Civic did. Tt should alsa not surprise
you that my new vehivle is NOT a Honda.  Smes my experience with your vehick: 1 knep a watch of other
vehicles on the road and have eheerved sevaralother vehiclea with a dimiler film on the windown, and they
were afl Hondas. Ihawyetwaeeanmdarﬁlmnnwhmhsbymuﬂmrmmﬁmu -

I gtill comsidér myself to be in danger from other Honda vehicles on the read that gonld posaibly be
obstructing tha view of their drivers. And, I wooder if yonr asen vehicle's windows developed a film at
the rate that the Honde wehicle that T owned did if yon wenld congider it to be “permal® and accaptahbla?

Regpeciiilly,

oe: Koichi Amemiya, Chaiman
American Honda
2-1-1 Minami Aayama, Minato-hu Tokye 107-8555, Japan

Yoshlyasu Nao, Vice Chalman and Prasident
Japan Automoblle Manufachere Agsodation
1050 17th Streset, N.W., Sulte 410
Washingten, DUC. 20036

Toem Pivves, Chaimman
Autemotive Youth Edvcational Syatﬂma




Additional Coples, Page 1;

B0 W, BIQ Beaver, Sulta 145
Troy, Ml 48084

George E. Condon, Chalrman
Mational Fress Foundation
1211 Connecticat Ave., N.W.
Suita 310

Washingion, DC 20036

Michael J. Jordan

National Highway Traffic Safety Adminisfration
400 Sevanth Sireat, SW

Washington, OC 20580

Michelle D. Payne

NYS Attorney Genaral's Office

Consumer Frauds and Protaction Bumau .
The Cepitd

Albany, NY 12224

Richard Carmona

United Statas Surgeon Gensral

Tha U.S. Department of Health and Humen Ssrvices
200 indepandence Avenue, S W.

Weshington, 0.C, 20201

Maficnal Foundation for Cancar Ressamh
4800 East Wesi Highway

Suite 525

Bethesda, MD 20514

David Ozonoff

Frofeszor, Environmentsl Health -
Boxston University

713 Albarty Streat, Talbot Building
Boslon, MA 02118

Nicholas ¥, Scheale, Prosidant
Ford Metor Company

P.C. Box 6248

De&rbam, Ml 458126

Honcrable Hilery Rodham [ﬂlrrtnn
United Siates Sanata

478 Ruszsed]l Senata Offics Eu:h:lrng
Washington, DG 20510

Honorable Maurice D. Hinchey:
2341 Raybum House Sffice Building
Washington, DC 2515-3225

' Editor, New York Times
28 Wesat 43rd Strest
New York, NY 10036

Dr. Dieter Zetsghe
CEG - Chryslar Group

P.C. Box 21-8004

Aubum Hilks, M1 4832 1-R004
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William Parsons

Global Automative Confierence
Westemn Kentucky Univarsity

1 Big Red Way Grise Hall 245
Bowling Grsan, KY 42101-3578

Michelle Krebbs, Editor
Global Autc Systems

584 Paar Trea Lane

Grogsa Polnte Woods M 48238

Aloka Nath

LI Math

Syncmiz

2101 Resecrans Avenue
Suiie 5250

B Sagundd, CA S0245-0018

Kathlean Norton, Publlc Editer
FPoughkeepeia Joumal

PO Box 1231

Poughkeapsle, NY 12602

Car] Sentandra

Friendly Honda House

1143 Dutchess Tumplke
Poughkeepsis, NY 12603-1182

Fox Mews .
Congumer |nvealigedions Departrrent
T217T Avenue of tho Americas
MNew York, NY 10038

CBSMews _

Consumer |nvestigations Bepartment
524 Yy, brth 5t

Mew York, NY, 10018

YWNEC News

Conaumer investigationg
30 Rockef=ler Plexa
MNaw York, NY 10112

Consumer Reports
101 Teunan Avanue
Yonkars, NY 10703-1057

J.D. Power and Associstes
2825 Townsgata Roed
Westiake Vilags, CA 91361




Atgust 20, 2004

Ulster Park, N_' :
ear v S

Per your request, American Honda ié providing our cument assessment of your
2004 Honda Civic (VIN 1HGEM21924Lﬂ in wrfting. L

From the dealership diagnosis, Amaerican Honda has determined that the film that
forms on the windows is related to the nontoxic outgassing of plastics.

This occurrence |s a product characterlstic and can be lessened by parking the
vehicle in the shade or kesping the vehicle dean. As the vehicle gets oldey, the
outgassing tapers off, and the problem usually lessens.

Should you exparience additional concemns with your Hanﬂa. we encourage you
to contact our office for assistance. -

Sincerely,
American Honda Motor Co._, ng,

Elizabath Clogg
Automohile Customer Service
(BOD) 999-1009-118027

. NO12004-07-0100767

Honda Automobile Division
Ameriesn Honda Moroe Company, Inc., {19 Taeranee Boubevard, Tormnce, Caiiformia 90501-2746 Phone {3100 783-2000




STATE OF Niw Yomk

OFFICE OF THE ATTORNEY (GENER AL
PITZER : DIVIBION OF PUBLIC ADVoCACY
Amsﬁennm _ September 16, 2004  GONDUMER FmFms & PROTECTION BUREALI
Our File Number: [ ENGTcNNG

Company; Ainerian Honda Motor Cmnpm}r,.

Inc.

ese e [

We have received a response to your complaint. Despite our efforts, the
compmyhas-rcﬁsadmmakaanyrcﬁmdnrutheradjumﬂnt

We regret that we cannot assist you further, I the case of ndividual complaints,
our role is linited to that of mediator. Mediation is a volumtary procedure and we ara
not empowered to make judgments of fact. Therefore, we cannot force a setterent.
{}ulyauémeaydemﬂjnewhatrigh;‘synuhavcinﬂ:iamttm _

Small Claims Courts are the most convenient forums in which to file suit. In
New York State, vou may sue in Srnall Claims Court for up to $5,000, except in Town
. and Village Courts where the Hmit is $3,000, plus interest and court costs. ‘Also, you
must file a Sroall Claims suit in the county where the defendsmt resides, is emplayed or

has an office. An attorney may represent you but is not required.

Free assistance in preparing a Small Claims case is evailable from the New York
Public Interest Research Group ("NYPIRG"). The telephone menbers for NYPIRG's
Small Claims Court Action Center are: Albany (518) 442-5658, New York City (212)
349-6460, - - '

Tha Capitnl, Atany, N.Y. 12224 @ (518 474-5481 B Fax (518) 474-3813




If you wish to consylt a private attorney and would like a referral, we suggest
you call your county bar association ar the New York State-Bar Association's Lawyer
Referral Service at 1-800-342-3661 for assistance. Typically, initial consultations are
relatively inexpensive and do not coramit you to further representation. Our office
cannot ropresent consumers in court nor give individuals legat advice.

We regret that our efforts have not led to a resolution of your complaint. We
wiil keep a record for future reference,

. Very truly yours,

Whchelle 2. Pragne |

Michetle D. Payne, Mediator
Consumer Frauds and Protection Burean




E - RECENEDBY
__ O SEP13m

September 10, 2004,

- {ffice of Atturney Gengral .

" Bureau of Consumer Frauds and Pmtec‘unn
. At Michelle Payhe

" The Capito! :
Albany, NY 12224

R F,l,,.,#_

- e[

Peryum-reqmui; ﬁmmuanHundnis mrummtmmmmtnfm SmphmDumls o

. ZDMHGHCI&&WG(VNIHGEMZIBM }mwntmg

Frumﬂmd:ﬂmmpmagmmm,ﬁmmmﬂmdnhudﬂemmedﬂmﬂtﬂmﬂmtfomsmlﬂu:
windows i3 related fo the nontoxic outgassing of plastics. This occurrencs is e product -
characieristic and can be leesened by parking the vehiclé in the shade ar keeping the *mlncln
uleanﬁsthevehulegemddur,themtgaamngfnpmnﬂ’ mdﬂnpmblmusua!hrlmama

At this timo ho defict in the vehicls cdets, however, AmmmHondanﬁ'emd]uﬁ' -aon:r ’
Wvﬁ-asagwdm'ﬂgasmm njraudlcmﬂmmm however, hh-refusedﬂmnﬂ'ﬁ

Thmmmgmtm‘cunmmﬁmmﬂfmdah{uﬁrﬂo thin the safetyni-'wcuslmnm-a,md
we: do everything possible to mmﬂﬁﬂlﬂmﬂav&hcmmmehgheatmdmﬂa fa-sufcty
quelity, and reliability. _

: -Ifyuuhaw uz:yqueshm nrmed ndﬁhunalmfomnhﬂuplmmctwofﬁnc atth:tull—ﬁ'ne
- mumber, 800-995- IDI}EIE::LIIEI}I? _ . : o

Sm::m:l:,r,
- Amemmn Hnnda M{ﬂor Co., Im:

. Blizabft Clogg - -
‘Congumer Spocialist
NO12004-07-0100767

.. Honda Au vomobile Dwmmn ‘
" American Hnnda Moroc Cumpmr. Inc., 1919 'l't:-mnnt Boulevard, Thrmance, California 9050]~2?4ﬁ Fhone [Ml}} TE3-2000




MAURICE B. HINCHEY
2240 DISTRICT, NEW YORK

COMPITTEE OM mndm.muna

DL WY ol T TR
AGRCULTURE, RUMAL DEVELOPMWENT,
FOOD AND DRLAG ADMMIGTRATTON,
AND RELATED AGENCIES

INTERICR

. WASHINOTOM OFFICE:
351 RAYBUNRN HOLRSE OFFICE BUILDING

Congress of the Unitey Htateg = ommmcm
 Touse of Representativey
Wlashington, BE 20515-3222
.ﬁ:ljr 22, 2004

Ulstar Park, New York

Dear Mr. I

Thank you for contacting me rsgartﬁngth&pﬁhlﬂmm are having with your new

" Honda Civic.

. It appears that you have included the appropriate individuals in vour letter to. the
President of Honda. I would also suggesi that you contact theFDq:nmm of
‘Transportation Auto Safety Hotling at 1-888-327-4236. )

Thank you again for writing, - Your comments and concerns arc always welcome,

Sincerely,

Maurice D, Hinchey L

MDS:ts
BINGHAMTON DFRCE: ITHACA OFFCE: FKINGETONOFRCE: MEDCLETOMWM OFFICE: MORTCRLLD DFFGE:
10114 FEDERAL BLALDHNG 129 SKTH CAYIMGA ETREET WAL BTRERT SN HALL, THIRD FLOiR TBANAVIANA LAKE ROAD
BINGHARTON, NY 12501 AIATE 21 HONGESTOMN, 1Y 12400 T8 JAMES STREET - © MDMTIGELLD, MY 1291 -
{67} 7732 TTHALA, NY 14850 ! 1BAT] 5 -an6 SO ETOMM, WY 10080 " IR 116 :
, |BO7) 273=-1388 (B} -2 11
’ . FAEMTRG O AECYELE D PAPER -




5. Deparimant : ) 400 Sevtth Straal, S.W.

of Trerspaoriaion : Wachington, D.C. 20550

Nallonal Highwery o

Trafflc Solsfy

Adminkhrafion ;

Ref # 10089715
Vst Pork, 1 SEP 21 204

Dear Mr S

Thank you for ]rnmmrrnspandnnm dated August 11, 2004, concerning a preblem you
have encountered with your 2004 Honda Civic vehicle. Yo vorrespondence was received on
August 20, 2004, - .

The National Highway Traffic Safety Administration (NHTSA) is the Fedetal agency
responsible for improving safety on our Nation®s highways, We are authorized to order _
manufaoturers to recall and repair vehicles ot ifems of motor vehicle equipment when oir
nvestigations indicate that they contain serious safety defects in their design, construction, or
performance.’ We also monitor the adequacy of memiefachurers’ recall campaigns. In order for

~ the agency to initiate an investigation, we look carcfully at the body of consumer complaints and
other available data to determine whether 2 defect may exist. We cannot act on isolated
problems or resolve disputeg between individua] cwners, dealers, of manufacturers,

We appreciate the report you provided. -Reports from motorigts are a very impnrta:;t :
soutce of information for us. Each report is analyzed and entered into a database to determine
whether an investigation into a possible sefety defect is warranted.

A review of our datahase relative to problems assoctated with 2004 Honda Civic véhicles
revedled no other report of problems similar to that which you encountersd; therefore, there is
insufficient evidence to warrant opening a safety defiot investigation at this ime: The .
information you provided has been entered into our database. It will ba considered with fiture
reports to identify any safety defect trends that may require our attention, _ S

If you have oot done so, you may cansider contacting your local Consumer Protection
Agency, Better Business Bureau, or the New York Office of the Attermey General regarding your
problem and your rights under the New York Leraon Law, ' T

¥ou can contact our toll-fiee DOT Auto Safety Hotline (Hotline) at 1-888-DASH-2-DOT
{1-888-327-4236). Qne of our representatives may be able to assist you on matters

DOT ALTO SAFETY HOTLINE
Ba8LARH-2-D0T
£58- 3274236




concerning motor vehicle and motor vehicle equipment safety racalls or ta feport an alleged
safety problem. You can also request safety information. If our telepkones ar busy, or you call -
during non-working hours, you can leave your name, telephone munber, and a brief subject on
our recording system. A DOT Hotline representative wifl return your call.

Additionally, we have an Internet Web site at http.//wwwr nittse. dot.gov that you may
want to vVisit. An electronic Vehicle Owner’s Questionnaire (VOQ) is aiso available on this Web -
site at hitp J//wrww.nhtsa dot.govi/iveq. This form is for vehicle owners o report safety refated -
problems about their motor vehicles or motor vehicie equiprnent, ¢.g., child safety seats, jacks,
tires, brake finid, etc. The repdrts submitted are transferred to our database and are used to
identify safety-related defect trends that require owr attantion, If ygu do not have access to the
Internet, please use the enclosed VOQ {0 inform this agettey of any firture motoz vehicle or

moter vehiole equipment safety problems you may experience, Also, a simtaary ligting of

_ Iffurther assistance is needed, please contact Mr. Michael J, Jordan, Safety Dofocts .
Program Assistant, Correspondence Restaich Division, Office of Defects Investigation, at
(202) 493.0576. - - o -

_ Sjncerci:!r, : :

//%“vr“ |
Alberto A. Jimenez, Chief.
‘Correspondence Research Diviston
Office of Defects Investigation
Enfnmement

Enclosure
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SAEnternational

Phone: {248) 273-2455

SAE Automotive Headquartars - i
755 W. Big Beaver Road, Suite 1600 : gy Fax: (248) 275-2494
Trov. Mi 480844903 USA . . SRR Yww.sae.org

July 23, 2004

Ulstex Park, NY. '

Pear vic S

We have recejved your letter dated July 16, 2004 seeking help in identifying SAE standards related to
passenger car window fogging, The SAR document: 71756 “Test Procedure to Determine the
Fogging Characteristics of interior amtomotive Materizls” describes two tnethods for determining the
tendency of interjor materials used in automobiles and other vehicles two (g) produce a light scattering

+ film {fog) on a giaes stirface, or (b) prodie a measurable deposit (mass) on aluminum foil.

This document wes published in 1994 and is available for purchase at: www.sae.org

Another docuraent, frora ASTM (Atnorican Society for Testing mnd Maerials), is |
or Determination of Fogging Characteristics of Automobile Trierior

SAE Ground Vehicle Standards




GL6 Gear Oil Not Available
for 52000 Differentials
The differentfal in '00-02 52000s can use any SAE
90 viscosity hypold pear oil that's APJ service
Eizssiﬁed GLS or (‘Elr.iﬁd There's § usne }ui:x:h

ugh: Trying to L6 in T.5. is Hke
se.arrﬂ;ng for Atlantis. So take our.advice, fill up
82000 differentials with GLS5, and dert waste your
tme looking for GLS.

'Keepin? Window Film Under
Control , -
We've all seen it: that cloudy film that forms on the
inside of vehicle windows, especially on new

ones. But just what canses this flm, ant! how can
you keep it under control? .

A variety of things can cause window flm:
tubaceo smoke, condensetion, dust, sad.
especially nontoxle outgassing of the plastics,
foams, and vinyls typically used for vehicle
" intmriors. When the inside of z vehicle hot, -
these substances form a eloud that mcﬁ :
windows. Quigassing is common ta o new
vehicles; not just Hondas. In fact, it's what gives
‘new vehicies that snticing “new car smell. ®
S0, what's the best way to remove window film,
and how do you keep ft under contral? The best
:rna‘)i,rism mix up & brew of ane pert whits vinepar
mupmdisﬁﬂedwatc; aned apply it to the

insirle of the windows with a sp . Use
newspaper o wipe the window but keep it
away from the upholstery and trim to avaid

staining them. Keeping the windows cl=an is
Impartant not just for good driving visibility but -
for effective: defroster performance as well, To
cnhence your custamer's service experience,
tnake it a habit to remove window flm as part of
servicing their vehicies. -

Feil your customers they ean limic window fiim by
- parking their vehicles in the shade, keeping the
windows cracked if they're parking in the sun,
and making ent uge of the everpopular
windshield sunshade, There's ore goad thing
EhDIEIIt window ﬁlrt:dﬂ':cough, it’s not a long-term
problem. As a vehii cldes, outpassing -
tapers off, and the pr'uggn usually lessens,

Power Door Locks Cycle:
"97-01 CR-V, "97-01 Prelude

{?ﬂ '9?—(]]1::[3{211—?5 a(,lnod '97-01 Prﬂl;fm’ ifthe pal;rcel:
oor locks cycle (lock and unlack) affer you

or unlock the doors, the most llkn:?]r cause s a
faulty driver's door lock actuator, To fix the
problem, replace the actuator, Crder P/N 72155-
303711, H/C 5196159, L _

‘Can Odometer Mileage Be

Changed to Match Original?

If you're replacing a speedometer; odometer, or
the printed circult board, it s possible to add
nﬁ]eagetuﬂmuduumt-snthe?ﬂﬂde’snﬁleagc

- stays true. You'll need 1o arder a replacement
.Specdometer, odometet, or printed eiravit board,

and sublet the wofl 10 & speadometar shop that's
qualified to change the ndgmaermadlng if
can't find 4 shop in your arca thar can do chis
work at a reascnable cost, here ane two shops
we'te aware of:

SPECMO Enterprises
32655 Industrial Drive
Madison Heighta, MI 48071
800-545-7910 |

- . Palo Alto Specdometer, Inc.
718 Emeyson Street :
Palo Alto, CA 943012410
650-323-0243

If you use one of these shops, you'll be Instructed
to send in the replacement sorm alouﬁ]:l&:
the mileage that you'd like disp ayed. After
mileage is added, you'll get the component back
for Installation in your customer's vehicle,

. Make sure you check with your state Department

of Mator Yehicles (DMV} for any disclosurs
5. You may sﬁllneedtoﬂpp_};ua )
m::m sticker or provide a ‘True

_ Mileage Is Unknown {TMLN) notificadon,

Installing the Speedo Driven
Gear: '94-02 Passport

U '94-02 Faseports (ekcept 2WD models with
A/T}, when replacing the speedometer deiven

mmhmmmmﬂw
_driven gear bushing in the case correctly.

Ifyou #, the nylon gear ilfs is greatdy reduced,
The bushing must be set in the lock plate with the
6 X 7 8 markings on the bushing clearly visible.




Product Characteristic Sheets
Dirty Windows and Defrost/Defog I

Customer’s concem: "My windows abwarys have a dirly film Insidd, [ve fiad avarything to dean thern, but the fitm just wost
come off.” :

What's heppening and why: Vehicke Interiors create the Ideal stmosphera for film buildup on the Inslde of windows, Cigarais
smake, condensation, 2 dust bland in @ dlosed, hat Interior to fonm & "cloud” that eventually coats the windows. The hotier the
- waather, the quicker the fim buikde ug. ’

In nesw vehicles, mﬁnmﬁm of materials uged in the manufsctre of plastic and vimy! Intarior componants also contributes to this
flim. Thie evaporstion, callad "outgassing.” s common oo gl new vehlolen, not Just Hondas! It's alse what gives s new vahlela that
"new-car smed,” As the vehicle ages, the outgassing diminishes. . :

What can be thone: Keaping ths inside of the vehicle cocler reduces the buildup of this fiie. Wa recommend parking the vehicie In
the shade, wsing a sun shade, and leaving the windows. dowr: siightly when parked (If I's safo to do sa). '

wiat

streak or leeva B haze, Another good splution for cleaning tha film off of windows-is ohe part whits vinagar to ten parte water, this
solution | recommendad In ihe ownar's manusgl, : ' _

0na cthar note abaut thie firm: i knpaire the effectivenesa of tha defrostar and the defogger. Regularly deaning the fim offthe
} . Insfdes of the windows, the windshlald, and the rear window helps the defrost and defogger funciforna to wark more rapldly and
clear tha frost and condensation, or "#0g,” from the glaes dyring cool weather, In other words, clean windows will defrost and

defog mone quickly and more thoroughly. _
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' Thankymfﬂrynur!eﬁarnf.hﬂys 2004. We are sony for our delay in repﬁung,Alscwa ,
mgrettuleamnfﬂiediﬁmmasynuhmeaxpeﬁmdmhmmm

While we -apologize for any inconvanience you have sufﬁarad, we request that you

resume cormact with ow Jocal distributor, American Honda Metor Co., Inc. They are in’
the best position to gather infonmation and work towards a resolutien of your concems;

something we could. not do from this distance. We have brought your goncerms o thair
attention once again for review. You should be hearing from tham shortly, -

As our reprasenative in your area, please understand that-the final decision i this
matter rests with our distributor. We therafore reguest that you comespond with them
directly in. tha future. Thay wifl mform us.of the resulis nf their decision.

Thanking you for your cooperation, wa remsir,

 Sincerely yours,

§W

Shizukn Kawata,
Customer field Sarvice Diuis?rqn
Honda Motar Co,, Ltd.




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



