(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100079
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehlcle Safety Defects
. . 1-8§@ASH-2- 019 ?E
National Highway (1-888- 327 4236) 25-AUG-2004 Reference No.

Traffic Safety

100896
Administration INTERNET:www.nhtsa.dot. gov/hotltne a9

OWNER INFORMATION (Type or Print)

j er
Neme T

Addres
i Zip Cod
City HOUSTON State ™ ip Co e-

Evening Telephone Number

to the manufacturer of your vehicie? (| X no

YES
vide your name or address to the vehicle manufacturer,
ote 0. 02.:0F

Do you authaorize N
In the absence of a

Signature of Owner

VEHICLE INFORMATION

17 digit Vehicle Identification Numbert Located at bottom of windshield on driver's side | Make Model Model Year
5 N ' ﬂ NISSAN ARMADA 2004
Date Purchased Dggler's Nampand Telephone Number Engine: Fuel Type:
08 0 om A(n;k /V[SSA/\ No: Cylinders 8 Gas

Original Owner Degajer's Cit : te Zip Code
[ Hoysion 13080

Vehicle Component Code

Transmission Type Antilock Brakes| Powertrain
221200 SEATS:FRONT ASSEMBLY:RECLINER

AUTOMATIC  |[X] Cruise Control| 4 WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed

25-AUG-2004 35 J.
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING TIRE FAILURE
Tire Make Tire Model (Name or Number) .Tire Size (Example P215/65R15)
DOT No. {Example: DOTMAL9ABCO36) ] Original Equipment ; lok:
= Pngr Re q'r Failure Location:
Tire Compenent Code: Tire Failure Type
ADDITIONAL ITEMS TO BE COMF‘LE-'FED WHEN REPORTING A CHILD SEAT FAILURE
Make: - Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

_APPLICABLE INCIDENT INFORMATION
(Please describe In detall the incident(s}, Faiiure(s), Crash{es), and [nfury(iss).)

Crash Fire Number of Persons Iniured Number of Deaths Reported 1o Police

[“ves [XIno Dngﬂ_N_p N

Narrative Description of Incident(5), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2} failure and its consequences, and (3) what was done to correct the fallure;
i.8, parts repaired or replaced (and If oid part Is available).

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authurlt_y veastad in the Natlonal Highway Traffic Safety Act and subsequent
amendments, You are undsr no abligation to respond this questionnaira. Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate actioh to corract a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your rasponse,
or a statistical surnary thereof, may be used in support of the agency's action.

Ingludeif available; Police/Fire Department Report, Photos, and Repair_Invoice ATTACH ADDITIONAL SHEETS IF NECGESSARY. |
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HOUSTON, TEXASHEIE

September 9, 2004

Complaint # 10089689
The front passenger seat is set at a downward angle on 2004 Nissan Armada.
When an emergency stop is made and 'the passeﬁger has there feet on the floor (feet

not rested on firewall) the passenger can slide off the front seat and the shoulder
belt can reposition around the meck. ; ~ - <o

1 have complained to the Nissan dealership and they advised me they had many
complaints and to call Nissan. I called Nissan and they advised that I should contact
the NHTSA.,




