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* 0g/03/2004 at 09:03 AM Job_ Numiber
35621

o |

DARRELL ALLEN BODY SHOP INC. |

WE AUTOGRAPH OUR WORK WITH EXCELLENCE!
2323 HANFORD ROAD
BURLINGTON, NC 27215
[336)229=-9767 Fax: (336)226-1217

ESTIMATE OF RECCED

Written By: RHONDA TERRELL 09/02/2004 03:12 PM
Aadjuster: DD 319253 770HLIOS 162 {7043 547-8300

Insured: crain GGG

Owniar: Polioy #
Address: Daductibla: 5500.00
HAW RIVER, NC Date of Losa: (OR/14/2004
| Day: (336} 567-0772 Typa of Loss: Colliaion
' Point of Impact: 16. HNon-Collision
Inspaat ' Day: {)-
Location: 336-228-0730, ADAMS T
LINGTON, NC
Insursnce RLLETETE INSURANCE COMPANY Fuainess: (704)547-8300
Compary: 8401 UNIVERSITY EXECUTIVE PAREK D Days to Repair

CHARLOTTE, NC 28262

2003 CHEV K1500 4X4 SILVERADD CREW LT 8-6.0L-FI 4D P/U beige Int:
vin: 1ccck12043 37 tic: rav-8376  HC Prod Date: 0872002 Odomatar: 192!

Air Condifioning Rear Defogaer Tilt Wheel
crhise Contreol Intermittent Wipers Keyless Entry
THeft Deterrent/alarm Steering Wheel Controls Dual Mirrors
Privacy Glass Roof Coneole Fog Lamps
Clear Coat Paint Power Steering Power Brakes
Fower Windows Power Locks Power DOriver Seat
Dower Paszenger Seat Power Mirrors anti-Lock Brakes (4)
Driver Air Bag Passenger Alx Bag 4 Wheel Diac Brakes
Leather Seats Bucket Seats Heated Seats
Rear Step Bumper i Aluminum/Alloy Wheels

NO. aP. DESCRIPTION QTY EXT. PRICE LABOR PAINT

14 ' 20 TO 25 DAYS REPAIR AFTER i

PARTS

2% _ ESTIMATED DATE OF COMPLETION 1

3% . -~ OCTOBER 15, 2004 1

1§ SET UP BENCH & MEASURE 1 1.5

© 5% Algn PULL & ALIGN UNIBODY/FRAME 6.0 F

g8 - FRONT BUMPER

T 0/H front bumper . 1.9

B Repl Bumper assy chrome 1 378.97  Incl.

9 Add for fog lamps . 0.4

10 . Repl RT Filler 1 15.67 0.2

1 15.67 0.2

11 Repl LT Filler




.3/03/2004 at 09:03 AM . - Job Number:

" 35621
: . ESTIMATE OF RECORD
2003 CHEV K1508 4X4 SILVERADO CREW LT 8-§.0L-FI 4D ®/U belge Int:
HO. aF. DESCRIPTION QTY EXT. PRICE LABCR PAINT
12* Repl Bir deflector 1 B&.49 Incl.
13 FRONT LAMES '
14 Repl RT Fog lamp assy 1 95.36 Incl,
15 Aim fog lamps 0.3
16 Repl LT Fog lamp assy 1 85.36 Incl,
17 - Repl BT Headlamp assy 1 263.095 Incl.
i8 Aim headlamps 0.4
19 . Repl LT Headlamp assy 1 263.95 Incl.
20 * Repl RT Support 1 18.60 Incl.
21 " Repl LT Support 1 8.60 Incl.
22 _ Repl RT Park/turn/side 1 81.61 Incl.,
23 - Repl LT Park/turn/side 1 Bl.61 Inck.
24 GRILLE
Z25 Repl Grille w/oc body coler 1 3B8.22 Incl.
26 = COOLING .
27 Repl Upper panel Chevrolet 1 16.95 Incl.
28 Repl Lower panesl 1 10.07 0.3
29 R&I  Recovery tank G.4
30 Repl Radiator 6.0 liter wfo eng 1 640.56 m Incl.
oll cooler autc trans

31 Add for trans cooler m 0.4
az - Add for cil cooler m 0.2

. 33 Repl RT Baffle 6.0 liter 1 3.92 0.1

o 34 Repl LT Baffle 6.0 liter 1 3.92 0.1
35 R&I Shroud upper §.0 liter, w/c HD Incl.
36 Repl Shroud lower 6.0 litez, wio HD 1 40,33 Incl.
37 Repl Radiator support 1/2 ton 1 403.31 5.5
38 Bdd for AC option m 0.4
a9 FENDER
40 Repl RT Fender Chevrolet US built 1 218.83 2.3 2.2
11 add for dual battery 0.3
42 : hdd for Edging 0.5
43 add for Clear Coat 0.1
44 add for Inside 0.5
45 add for Clear Coat 0.1
45 Repl LT Fender Chevrolet US built 1 213.83 2.5 2.2
47 _ Overlap Major Adj. Panel -0_4
48 acd for Edging 0.5
49 ) Add for Clear Coat 0.1
50 . . Add for Ingide 0.5
51 - »ad for Clear Coat 0.1
52 Repl RT Fender upper bracket front 1 8.25
53 Repl LT Fender upper brackest front 1 9.29
54 - Repl RT Fender upper bracket rear 1 8.18
53 Repl LT Fender upper bracket rear 1 8.18B
o Repl RT Fender brace 1 21.13 0.1
37 Repl LT Fender brace 1 19,29 S I
58 . *R&I RT Fender liner 2WD . Incl.




_L9/03/2004 at 09%:03 AM ' : Job Nunber:

35621
’ ESTIMATE OF RECORD
2003 CHEY K1500™1%4 SILVERADO CREW LT 8-6.0L-FI 4D P/U beige Int:
NG oP. DESCRIPTION OTY EXT. PRICE LABOR PATHT
59 R&I LT Fender liner 2WD ] Incl.
a0 R&I RT Flare painted 0.4
&L BRI LT Flare painted 0.4
62* Rpr LT Flare painted 1.0 0.8
63 ] Overlap Minor Panel -0.2
64+ ' Rpr .RT Flare painted 1.0 0.6
63 : Overlap Minor Fanel -0.2
214 : HoOD
&7 . "Repl Hood Chevreolet all 1 448.96 1.0 3.0
! 68 Overlap Major Adj. Panel -0.4
69 . - Add for Underside {Complete) 1.5
70 o Add for Clear Coat ) 0.3
71 Fepl RT Hinge assy 1 50.32 0.3 0.3
72 Fepl LT dinge assy 1 50.32 0.3 0.3
73 Fepl Front seal 1 17.56 Incl. :
74 Repl Ingulator Chevrolet all 1 50.57 Incl.
15 Repl Lock Chevrolet 1 40.47 Incl.
16 ®&I LT A/M Kunning Board 1.0
N 7178 Repl RT A/M Running Board +25% 1 750.040 1.0 2.0
183 Add For Clear Coat 1 0.6
H 754 Rpr Clean Mud from Underside 1.5
g0 AIR CONDITIONER & HEATER
, B8l R&I Condenser w/c ambulance pkg m Incl.
¥ 824 ANTIFREEZE COOLANT-PER GALLON 1 10.00
834 EVAC/RECHRGE W/ FREON-134 1 15.00 1.9
B4 CAB
85 ReI Cowl grille 0.3
N 86~ Rpr Plenum panel upper £.0 2.4
B7 Repl Headliner shale w/o GPS 1 413.30 3.0
ga* Rpr LT Side panel 1.0 1.5
8% Owerlap Minor Panel -0.2
90 C ENGINE
N 91 Repl R&I engine assy 1 m HS.0M
92 add for AC option m 1.0 M
a3 WINDSHIELD
94 RsT Washer reservoir w/o 4.3 liter 0.9
954 Repl Skidplate 1 46.00 0.5
9% RESTRRINT SYSTEMS .
87 Repl LT Belt & retractor pewier 1 83,24 .8
N 98  Repl 3yatem diagnosis 1 .m 0.5 M
55 : FRAME
N 100% Rpr Frame assy € 1/2 ft bed crew §.0 1.0
eb
101 ' ' SERATS & TRACKS
102 RsI 1T Seat assy cloth neutral 0.6
103 STEERING COLUMN _ :
104 Repl Steering column w/crulse 1 1016.23 m 1.6 M

control auto trans
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- : EBTTMATE OF RECORD
2003 CHEV K1300¢ 4%4 SILVERADO CREW LT 8-6.0L-FI 4D P/U belge Int:

o — i =i v —— —— —-—r— —— - — J— P o e sl skl e ke Ve Y S P g g S g s e e e e e e

NO. oB. DESCRIPTION QTY EXT. PRICE LABOR PAINT
108 STEERING WHEEL , .
106 Repl Steering wheel w/leather 1 369.83 m 0.5 M
wrapped
107 FRONT DOOR
N 10B* Rpr LT Door shell 1.0 1.6
109 - Overlap Major Adj. Panel =-0.4
110 R&I LT Belt w'strip 0.3
111 R&I RT Belt w'strip 0.3
112%% ° - R&I LT Body side mldg Chevrolet 0.3
o black/chrome )
113* .. R&I  RT Body side mldg Chevrolet 0.3
oD black/chrome
114% R&I RT Nameplate Chevrolet "CHEVY 0.2
1500" .
115 R&I LT Mamaplate Chevrolet “CHEVY . 0.2
1500"
116 RzT RT Mirroer w/a folding type G.6
117 Rel LT Mirror w/o folding type 0.6
118 R§I .RT Handle, outside w/o luxury 0.4
pkg
119 RgI LT Handle, outside w/o luxury 0.4
' pkg
120 REI RT R&I trim panel 0.4
. 121 RtI LT RsI trim panel 0.4
122% Rpr RT Door shell 4.0 2.4
123 Overlap Major Adj. Panel =0_4
124 Claar Coat 2.5
125 PICK UP BOX
126 Repl Set back hox assy 1 1.5
1278 Rpr Rewlre A/M Lights in Running 1.0
Hoard
1244 - THO WHEEL ALIGHT 1 49,95
N 1294 Subl CLEAN INTERICR 1 175.00 X
N 130% Refn LESS CLEAR COART ) -1.3
N 131% LKQ QUOTE #: 7T9l64 3
132 OTHER CHARGES
1333 ] Towing L 225.00
1344 Storzge 1 110, DD
Subtotalas == 7356. 39 76.1 23.%
Line 77 : RONNING BOARDS AVAIL AS SET ONLY---PRICE THROUGH LAKESIDE TRUCK
i ACCESSORIES -
Line 79 : CUSTOMER WENT UP AN EHBHNKHERT -= UNDERSIDE IS CEKED WITE MUD AND
DEBRIES

Line BE& : REPAIR IS AFTER PULL
Line 9% : NEC T REPAIR FRAME
Line 9§ :

AIR BAGS DID WOT DEPLOY f AIR BRG LIGHT OCN DASHE IS ON

|




J3703/72004 at 09:03 AM Jobh Number:;

35621 . )
Sl ESTIMATE GF RECORD .

2003 CHEV K1500 4X4 SILVERADO CREW LT 8-6.0L-FI 4D P/U beige Int:

Line 100: REPAIR IS AFTER PULL

Line 108: PAIKT TIME ADJUSTED TO BLEND RWITHIN FANEL
Line 129; TO REMOVE BLOOD STAINS IN SEATS AND CARPET
Tine 130: CLEAR COAT EXCEEDS CLERR COAT CAP

Line 131: HO LKQ AVAILABLE PER LKD CAROLINA QUOGTE

-—.———--.-u.--————--u--r-.-———_.q--p——_-_u-u-n—.———_u.--ﬂ-——-p—.-n.u..--—q-—_u_ru-—————.......-.--———___.............._-._.__..___ -

Estimatée Notaes:
POSSIBLE HIDDEN DAMARGE IN FRONT SUSPENSION AND FRONT AXLE HDUSIHG_—- SERVICE

4WD DASH LIGHT IS ON-~ RILL CHECK AND ADVISE
POSSIBLE HIDDEN DAMAGE / TEAR DOWN HAS BEEN DONE

GM REP Hhs BEEN: CALLED OUT TO ASSESS WHY AIRBAGS DID NOT DEPLOY -- PER CDSTOM!
REQUEST

CUSTOMER INSISTS ON ALL NEW OEM PARTS —-- DKAYEﬁ BY STEVE GTT PER TELEPHONWE

CONVERSATION ON 9/1/04 -~ ALSO, I FOUND THAT LKQ PARTS ARE NOT AVAILAELE FOR
THIS TRUCK AS PER MARTY @ LEWISVILLE MOTORS AND LEQ CAROLINR QUOTE #: 79164

TOW CHARGE3S —- TﬂTﬂLIOF $335 BY ADAMS TOWING -- INITIAL TOW WAS 5225 / 3 DAY
STORAGE B $20 A DAY = $60 / $50 TOW TO SHOP BY ADAM3 TOWING {919-932-96686)

Parts , 6846,
Farts Discount % 5975.94 ~-10.0% -59%.,
Body Labkor 58.5 hrs @ § 38.00/hr 22213,
Paint Labor 23,9 hrs @ § 38.00/hr 90B.
Mechaniczal Lakor 11.6 hrs @ $ 55.00/hr 638,
Frame Labor 5.0 hrs B § 38.00/hr 228.
Paint Supplles 350.
Sublet/Misc. 175.
other Charges 335,
SUBTOTAL 5111085,
Sales Tax $ 6249.30 8 7.0000% 437,
GRAND TOTAL 511543,
ADJUSTMENTS !

Deductible 500.
CUSTOMER PAY 5 S00.
INSURANCE BAY 511043.

Estimate calculated using a presst user threshold amount for the paint and
material cost. : -



f . . . . ] .
0970372004 at 09:03 aM Job Number:
.7 35621 . _
- BSTIMATE OF RECORD _.
2003 CHEV K1500 4X4 SILVERADO CREW LT 8-6.0L-FI 4D F/U beige Int:

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unleas otherwise noted all items ara deriwved f
tha Guide DRIGH4Y Datakase Date 08/2004, CCC Data Date 08/2004, and the parts sslected are
OEM-parta manufactured by the vehiclea Original Equipment Manufacturer. OEM parts are arallabl
OE/Yehicle dmalershipa. BAstarisk (*) or bouble Asterisk {(**} indicates that the parta and/or 1
information provided by MOTOR may have been modified or may have come from an alteznate dats
mource.. Tilde sign (~} items indicate MOTOR Hot-Included Labor operations. Wen-Original Equip
Manufacturer aftermarket paris ara described as AM, Qﬁal Repl Parts or Comp Repl Parts which &t
for Canpgtiﬁive Replacement Parts. Osed parts are described as LED, (Qual Recy Parts, BLY, or U
Reconditioned parts are described as Recon. Recored parts are described az Hecore. NAGS Par
Humbers .and Pricea are provided by Wational Auto Glass Specifications, Inc. FPound sign (#) it
T indicate manual entries.

COC Pathways - A product of OCC Information Services Inc.
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GENERAL MOTORS BUSINESS RESOURCE CENTER

September 3, 2004

&

RE Flle Number: 1-247281781
Vehicle Identification Number; 1GCGK 13U43HNNGG_—

~ Dear IR

Thank you for allowing us the opportmity to review the incideat with your 2003 Silverado, You
have expresyed yout concern, being involved in a collision, in which your airbags did not deploy.

" Airhags, in combination with properly wom safety belts, are highly effective lifesaving dovices
in the types of crashes in which they are designed to deploy. Airbags are designed to deploy in
severe frontal or near frontal collisions, involving life-threatening events, We offer this '
information for you to gain a better understanding on the concept of the airbag system, and the
Mndiﬁmmmmdingdaphymmt

After completing our investigation, General Motors deteemined your aithag system functioned as
dmguedmdﬂm:ﬁumﬁmaalh&ﬂmanmblehmmpmibﬂuyfmdmw We
mgmmuwumolw&mmmmghywmms

Smc-.m'eim .

,,.f LQM

Lﬂchael Riddick

Customer Rﬂlatlomh:p me :
Product. Allegation Regolution Team

F1.13.00 Airoag. Do -ih
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CDR Flle Information

“Thar aes two lypas Of SDM reoofted otesh sventa. The st ks the Mon-Depioyrnant Evant. A Non-Daploymant Evert b o svart

sirvurs: anough in "ueke up” the seneing algoritm but hot severe arougl o deploy the sir beg(sl. It contaim Pre-Cresh s Greah
daia. The SDM can stors up io ona: Non-Deployment Event. Thia svent men be owanssitisn by &0 ovont thel hes » graster 50484
necorded vehicks foreerd valediy chsnge. Thin avent wil ba clammd by the SDM sier the ignitkon ham bean oycled 250 imes.

The sacsnd type of SO recnadan crosh swiet b Bus Daploprmant Bt 1t ol contolns Pra-Chissh mnd Crash date.  Tha SOM opn
#iore up o twa Efferent Deploymant Eventy, i they onour within five secards of one: snother. Deployrent avenia cin naot b
ovmrwritinn or cleensd from the BDM. Once the SDM hao doploysd e air bag, the S0M must bo roplaoed.

Tha daits in e mon-depioymed Ale wil ba looksd afer 8 deplojment, I tha non-daployment ccmared within S saconds befone the
depigymant or u deploymes  level svent occurs within B seconds ol the deplaymant.

SDM Dalw Limislinne:

=500 Racorded Vehicla Forward Velocity T owygs & one of thy messumss used to make air bag deplhmerent dackdone. SDM
Remxcrviard Viahlole Foremnt Visioolty Changs reflscts: the change in forwend velocily thd the sensing system sxparianced during the
rwoordad porion of #w eyent. B0 Recoried Vehicls Forward Velocky Clasnhges ks e ohomnge In welncity during the reconding ime
and i not the spaad tha vehicls wew rveling belors Bhe avent, and ks also not the Barrder Equialerd Valcoly, This deria should ber
ea@minad in conjuncion with othar snmlisbie piryxios] svidencs from the vehicke snd scone whon sscsesing ooospont or vehicls
Torwend yelooky change. For deployments and deploymant lovel eventa, e SO0 witt reccrd 100 milseconda of dete eiter
doployment crisria s et end up o 50 milleacoreks before deploprret orftedis tn met. For non-doployneats, tha DM witl econd the
firel 100 Mmiiaao:rts of cata Al algtrithm emble,
Mwmmnmrmmummmmuymhmmmunmm
intarruptad and ol futy wrien.
mmmmmmumnhmmmummuhmmmmwm
e factory bulid

Bk Switch Circuilt Btk indlcaios Fha nteb e of the breks switch circult.
mwhmmmuﬂrﬂumwnmmmmm-ﬂm

~Oriver's Bl Swilch Cicwt Siatus indicates the shabue of the divecs aeat bt setich: phouk

«Thea Timea Batweon Mon-Dephoyrsast snd Deploymant Events s diapiwyed hm H the e hobwosn S o sveia i graster
tran 25.4 secords, "M4A" i daplieyed In pleos of the fma,

=H power to the DM |x lost during & crsh svent, sl or poet of 1 crosh record vy fot Bo reoo sd.

SDM Dota Saunca:

mmmmum calculatnd, and strwed mkamally, syt K the foliowig:

~Vehiis Spaad, Enpine Bpead, irvd Farent Throltie dais ars turemitind anos a second by tha Powsrinsin Comtml Madule [POM),
via tha Ciaaa 2 data nk, o T SDM.

~Breie Bedich Circult Stviow deihn i trane ited once 4 sesand by alffver the ABS moduis or the PTML via the Class 2 dale nk, Lo
he SDM.

-in mogt vsbiclas, the Driver's Balt Bwiich Circuit i wirsd diridly io the 3DM. In some vehides, the Driver's Balt Switch Cicui -
Siritw diata I rensmitiad from B Body Comed Mozl (BCMD), via the Gl 7 data Bnk, i tha BOM.

1acai Lo P | o B Printed o Thradey, Augnt 24 2004 ot 122054 MM
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