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Brookfield, WI

August 94, 2004

Ford Motoy Company
Customer Asaistance Center
800 Benainsance Center
_P.0. Box 43860
Detroit, MN 48243
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I own a 1998 Lincoln Town Car. Ipmhaaad:tﬁom?mnkﬂoucher Innmlnh[ammﬂanlarat
1583 Mooriand Boulevard, Waukesha, Wiscongin 58186, 1 purchased it new, and presently it has
16,000 milss on it. The ID number is ILNFMSZW2ZW

For the past two years, it has periodically cut off while driving, sometimes whils turning corners, or
on straight aheads. When this happens, | loss power brakea and steering. 1 then put it in park or
neutral, turn off key and then on agein and it will start immediately. Recently, I stopped at my
home for a couple of minutes, and when I eame back out, the car would not start. The angine wonld
turn over but wouldn't start. It would spin until I ameled it flooding. I called the dealer, Boucher,
and had it towed to their service conter. When they called me that the car was ready, they told me
that the fusl pump wae bad and had to be replaced to the fume of $736. I didn't believe that the fuel
pump conld be bad, but I paid them their fae. Thia repair took place three weeks ago. Since then,
the sams problem with the engine dying has cccurred three or four times, once making a turn
argund a corner dying and ending up in the opposite lane with a semi-truck bearing down on me.
The driver of the truck, being very able, managed to etop in time. That was Baturdey, August 21+,
On Monday, August 23, I took the Lineoln back to the Boucher dealer, I picked it up this morning
when the service manager called and said they don't know what is malking the cax tnt out, and don't
know how to repair the problem.

Noadlese to eay, I am very disappointed with the Frank Boucher dealership. I believe that thay
ripped me off on the $785.00 fee for the fuel pump I don't think I needed, and for their failure to
recognize the problem with the engine cutting off I hawe always been partial to Ford's, Meecury's,
and Lincoln's. I own two other Ferd vehicles and hope I don't hawve to rethink my preferencea.

Bincerely,

Brookfield, WI
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