e . DOT Auto Safety Hotline FOR AGENCY USE ONLY 100145

1.5, Dapartment Vehlcle Dwner's Questionnalre Date Received Reposhery [
of Trarspartation To Report vehiclew 4 1
Netiona Highwey 1-880- DASH D! g R R ——
e Sefety INTERNET:www.nhtsa dot. gav/hotline 10089442
MANER INFORMATICN Print
NEImE {Typa or Print) T hone Numbar | E-mall Addrass
Add Mk
" U
Cicy BOYNTON BEACH State L Ep -Cud-
Do authoriza NHTSA ro provids a copy of, repart to tha marufactorse af your vehlcle?
]ﬂﬁﬂhﬁﬂﬂﬂﬂﬂ 2 rmwnddrmmtﬁnvnhh‘nmmu mﬂﬂ
Sxnatura of D Date i ,: { ff'
VEHICLE INFORMATION
17 gt Vehich IdwrtRcwtion Number Locoted £t bottom of windshield on c-hver's ide | Mele Mocel Yenr
ruHwr2Eso4 A HTUNDAI SONATA 2004
Dt Purchased Cesler's Name and Telephone Number - Enqhe- Fusl Type:
fcinal Orveriar Doakars [.‘ihr I Coda umlesdad
[xl G_QA..a-q sﬁ!ml—- "['
Tranamizsken Type E Antlock BrnluJ Powertrain ¥ehicke Component Code
OrE2Dd FUEL SYSTEM, GASOLINE:DELIVERY HOSES, LINES/PIFING, .
AUTOMATIC | [x] Cruise Comrol il
Muttipie Failars; 100

FAILED COMPONENT[S)/PARTIS) INFORMATION

Incident. Date (3} Falura Mioage | Feilure Spesd

Od-MAR-2004 3200

ADD | TIONAL ITEMS TO 8E COMPLETED WHEN REPORTING A TIRE FAILURE Y\l com,
Tira Make Tira Mode (Nama or Number] Tire Skee (Example F215/83R15)
DOT No. (Fxampe: DOTWAL SARCGIH) E mr&g&m Fallurs Locatian:
Tirm Companant Coda Tire Falure Typa

ADDITIONAL ITEMS TO BE CONMPLETED WHEN REFORTING A CHILD SEAT FAILURE 'Lm

Muke: Date Manulectured: - | Wodel No.Mama:
Seat Type: Instaiation ystam:
Child Feat Companent Codis: Fellad Part:

AFP'..I[‘.'.JHBLE IM'}IDEHT IHFORM&TIDH

Crash Flre Hm'l:-r ul‘ Pmm: lriumu T Mbﬂrm’m - Rﬂpﬂ m Polica
| [ves Dilng | [ ves (] to 0
Narralve Dascription of incient(s), Crosh(ed), and Injury{lex).

Fizana dascribe (1) evants [esding up to tha fallure, (2] fsllorn ard 1t canseniances, and (3] what was donas b0 correct Hhe falles:
L, pArts rapairad ar raplaced (and (Foald part 1y avallabde),

WHILE PARKED FUEL FLMES ESCAPED FROM THE YEHICLE. "AX

- : - S : ATTACH ADDITICIMAL SHEFTS IF GEGFISARY
The mmﬁ'iﬂi m L H13- E?'BTI'H Inrurmuthn Hl‘qm pur!u.ntmuﬂn'lwnnd I the Rt | Highemy Traffic Safaty A=t sno usheorpsont
Avvalyi PR, Yol AR Wiy ho obigation to respahd this gusstionnaira. ¥our respomes mory be vssd ta sssbet the NHTSA b aotormidning whathar a Mamiasoaar
should taka approprints sction to cormect o aafety defect, |F the BHTEA proscessds with scmirdstrat s sfocosrmapt o ftigston sgainst & TN U CTAET, YOUr HESpon e,
or u StutisUcu] STy L reor, iy e UEEd I Bup port of the Sgency’'s seuion.




] I CdrTih ﬂij}nauﬁ} E?Hh
{ Lend_ga
oty Hud

Auguat 24, 2004

To Whom It May Concern

Pleage be advised that on April 5,2004 I purchased a new AYUNDAI, SONATA
vin # KMHWF 25S94HJi cre veek after using the vehicla, I noticed a
gagoline smell coming frem the vehicle. I went to the Bervice Department
& sarvice managar came ocutgide and T axplained vhat wae wrong. He loaked
at the car and said it wag probably undercoating, when they ship the cars
they shouldn,t rust from the elements while baing shipped. A week later

I returned with the game complaint, he agaln just looked under the car and
gaid the same thing, the smell would wear off. Abaut 2 weeke or so later
I returned to the Service Dept. they took the car and I racaelved a luané;,
again about 2 or 3 days later I received a call the car waa ready. He .
axplained to me, they put a pressure check on and evervything was 0.K.
Again about 10 days later I returned with the same complaint, the Sarv&ca
Manager got under the car and then asked me if I topped off the gas wy;n
I filled up thefe waa some gas residuoe on the tank, I told him no, and
agaln I received a loaner. This time they replaced the TANK and SFEALS.
The parts were not avallable and T had to walt 80 I had to walt until
about 10 days to pick up my car. I returned to the Service Dept, agailn
about a week later, again they looked at the car and sald it may the fuel
injector, again I received a loaner. Thay replaced the parts and seals
About two days 1?tar I took the car home and put it in my garage. The
smell of gas agaln filled the garage and my howme. I called the 800 number
and Ann my contact sald she would c¢all the Service Manager in Delray Fla.

My file # is 846898 On Monday August 23 2004 I went to the Service Center

in Delray. Fleorida and the Service Manager had nat heard from her
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Buperior.

Please be advised as of the above date I am sending forms re_LEMON LAW.
I have no complalnts on how the vehicle performs, at present I have
about 3300 mlle on the vehicle. I aleo have no complaint on the courtesy
shown by all whom I spoke to, my only complaint is the smell of ygasoline
when the car 1s garaged, and comes intc my home. I have made 7 trips to
the Service Center for this complaint.

Thanking you in advance for rectifying this matter, I remain,

Respectfully ,¥youreg,
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