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OR/28/97 - B.GWNIH—REPWMM( i Vehicle lcss than 6 months old, Battery had to be
replaced. Poastble acid spill. , sty loble
070199 - 7,000 miles — Replaced battecy {invoice astaahed). Another possible acid spill. .
. 04/25/00 - 20,127 miles — Replaced headiight switch flickering headlights. AC biower st rear
. blowing intermittently. Could not duplicate. (invoice .'ﬂ:feu:-,r posaible the beginning of dectrical
) i:rubie_!n‘s. Numcrous cheeks on rear AC blower, working intermittently. Wl
| quoieble.

11/24/01.~ 28,101 miles — Replaced battery (invoice aashed). Another passible acid spill. Seems Expensive
on this billing - charge $187.38 1o replace battery.

04/01/02 - 29,875 miles — Repleved multi-function switch because of intermitient wiper filnetion (invaice
avariable. snobed). Obviously waused by clectrical hamess corrusion. Check again for intermittent rear AC biower
function.

34/02/02 - Estimate on replacing electrical harness, nol covered under warranty because of corrosion - per
deaier - $1,300.00 (estimate attached). The cormosion was caused becawse the factory tan wiring harness under
the battery assembly. Thig vehicle has never been in flood, has been very well cared for, housed sither under
carport or garaved gince purchgse.

B4/03/02 - 29,886 miles - Wipers still intermittent, dome Jights flickering, turn signals and headlighis going
off (invoice attached). | agreed 1o tun aux. body ground, whatever that means. | could not afford the eatimated
cost to replace electrical hamess.

Geallehle.

10/02/02 - 31,347 miles - Replaced sensor (invoice attaehexs). Dash Jights going off when in reverse, plus
other maintenance services. Again elecirical problem.

available.
HA26/02 - 32,189 miles - Replaved battery (invoice abmciad). More possibie acid spill,
12403402 - 32,234 miles — [ agreed to & band-aid repair of elecirical harness, a8 vehicle was beconting
dangerous to drive. The whoie electricul system was intermitient, with headlights going ofl, wipers inlermits
event when the switch was tumed off, dome-lights and turn-signals flickering (invoice anachydy PR/ /o ﬂa«

-l
1 fee} this probiem was caused by faully desigh at the fastory. 1 understund this prablem has been changed in the
newer model vehicles, electrical hamess has been routed in a different area. The band-aid repsir is starting to
fade, and something will need to be doneg spon. ‘This vehicle has low mileape, and would be very sufficient for
the rest of my retirement, if this problem were comected. :
Pleasg consider my problem, and 1 am hoping for your approval. ' .

Thanking you in advance for your cansideration in this matter,
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