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Soptomber 4, 2004

Mr. Takoo Fuksi
Pregident and CEO

Houxla Motor Co,, Lad
2-1-1 Minami Aoyama
Minxto-ko T&mlﬂ?—tﬁﬁ
Jopan:

Dear Mr. Pukni:

1 am soryy to write direcily fo you, but atfermpis to rosolve my probicin locally bave botm frvitloss und
vory fiusimting. Imammmwmghﬁnﬁmm:ﬂh’tm:hnf
mﬂuﬁmﬁ

mmlzﬁ.mmmm&mmﬂmmmnﬂummm
Killing myy battery, demaging the CI) player, biokss, lights, blowing scveral fiwes, and cameing
additionsl] demage 0 the alectrical systems in the car. My nxxchooic st Hangen Services Ing. said that the
sparke sad sooke: coming from pader the hood could have csuced the eative car fo catch five and that 1
was hucky that nothing serions happensd to me. ,

Having heard of an NHTSA sovall campaign that describes this exact problamn, 1 contacted Larry Miller
Hoady in Morray, Tksh, Mr. Ron Knapp told mo thore were no safbly balletine or recall notices for iy
vehicke. Trusting him, L veext ahosd with repairs sxpocting that the problesn would bo fixed. 1 was
charged for & now battery and ofher sorvioes but nay ham, air conditioning, CD payer, power locke, and
cruise control are still not working, and they worked perfoctly prios o this incident.

1 foomd out Iater that there is, indeed, 2 recall for this problem, The NETTSA recall staies that “the fisctory
installed the sir concitiones wire kacnesy improperly, allowing wires Jo rab agxinst each other, resulting in
blown foses and 2 dead battery.” Jonathan White, chief of the NHTSA s Office of Defoty

and Safety Assarance als) states that “Honds is respossible for the romedy of these vehiotos from thia

meq'm% miileage, or ownersidp.”

m&nymﬁmﬁmhﬂnmlmhm&dhmmmwmm First of -
all, Mir, Ron Knepp, at the deakeship, nvarepresontod himaelf when he told me there was oo recall,
Sccondly, Mr. Glayse Willizms of American Honds treated me oxtremely roddy by failing to rotars
repeated phone calls, not bothering o kok over fhaes 1'sant o hiw: more than a week prioc, and redosing
hllhwmeulkluﬂimdm. Ho was offoretve, peironizing, and wnprofbssional.

lmﬁnﬂumwhnﬂm,bmﬁamﬂwﬂmﬁmdﬂumwmmm
dongewn that could menlt fram a faibire to correct Evis factory defact st exisicd sinoe the oar was brand
RN

580 North 200 Wast— Sak Laks City, UT 54103

" ¥ am appealing fiox your iteroossion and help in the reme of Eiinwes and thasls you in adwmcs for your

Respecifilly,




