U3, Deparionant 400 Sovarth Strout, 5.W.
of Trawsporkation VWashingten, D.C. 20680
Neailorwal Highway
Trafie Ralely
Acminisiecion APR 30 X05
NVS-216jls

N Ref. No. 1(089384
Chesterfield, SC

Dear

Thark you for your correspondence dated July 26, 2004, requesting reimbursement from
American Honda Motor Company, Inc., (Honda) for expenses you incurred to perform the
safety-related corrective action for a recall (Campaign No. 04V-257, summary enclosed) on your
2000 Honda. S2000 vehicle prior to teceiving a notification letter. Your correspondence was
received on August 19, 2004. Dus to limited resources we were not ahle to respond to you in &
more timely manner. We regret any inconvenience our delay may have cansed you

The Naticnal Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highways, We are authorized to order
manufaciurers to recall and repair vehicles or items of motor vehicle squipment when our
investigetions indicate that they contain serious safety defects in their design, construction, or
performance. We also monitor the adequacy of manufacturers’ recall campaigns. In order for
{he agency to initiate an investigation, we look carefully at the bedy of consumer complaints and
other aveilable data to det=rmine whether a defect may exist. 'We cannot act on isolaied
problems or resclve disputes between individual owners, dealers, or manufacturers.

‘We appreciate the report you provided. Reports from motorists ate a very impaortant
gource of infarmation for ug. Each report is analyzed and entered into a database to help us
determine whether an investigation into a possible safety defect or recall inadequacy is
wartantad.

We notified Honda of your request for reimbursement of the expenses you incurred to
pecform the safety-related corrective action for a recall on your 2000 Honda 52000 vehicle and
requested that this matter be reviewed and the appropriate sction be taken. Federal regulations
require a mannfasturer conducting a safely recall of motor vehicles or motor vehicle equipment
to reimburse owners who have paid to obtain a remedy for the problem within a reasonable time,
which in many instances is one year, prior to the mannfecturer’s notification. However, certain
restrictions apply, including the need to submit certain documents to the manufactorer. Cwners
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should follow the instructions in the recall notification letter to file a claim. Ownears who feel
that their ¢claim was wrongfully denied should pursue the matier with the manufacturcr. Owners
may also report any dispute to NHTSA by contacting the U.S. Department of Transportation’s
(DOT) Auto Safety Hotline (Hotling) or by filing 2 complaint via the agency's Intemet Web site.
While NHTSA does not have the resources to intervene in individual disputes, it does monitor
. thig data and may address sitnations where appropriate.

‘You can contact cur toll-free DOT Hotline at 1-888-327-4236. One of our
representatives may be able to assist you on matters concerning motor vehicle and motor vehicle
equipment safety recalls or to report an alleged safaty problem. You can also request safety
information. If our telephones are busy, or you call during non-working hours, you can leave
your neme, telephone number, and a brief subject on our recording system. A DOT Hotline -
representative will return your call. .

Additionally, we have an Internet Web site at hitp://www.nhisa.dot.gov that you may
want to visit. An slectronic Vishicle Owner’s Questionnaire (VOQ) is alzo available on this Web
site at hitp:/fwww.nhtsa dot oov/ivog. This form is for vehicle owners to report safety related
problems sbout their motor vehicles or motor vebicle equipment, e.g., child safety seats, jacks,
tires, brake fluid, etc. The reports subaitted are transforred to our database and are used to
identify safety-refated defect trends that require our attention. If you do not have access to the
TInternet, please use the enclosed VOQ to inform this agency of any fistore mator vehicle or
motor vehicle equipment safsty problems you may experience. Also, a summary listing of
vehicle owners' complaints, safety recalls, manufacturers® service bulletins, ete., can be obtained

at hitp://wew ghtsa dot.govicars/problems.

1f further assistance is necded, pleass contact Mr. Michael I. Jordan, Safety Defects
Program Assistant, Correspondence Research Division, Office of Defocts Investigation, at
(202) 493-0576. _

Sincersly,

Alberto A. Jimenez, Chicf
Correspondence Research Division
Oifice of Defects Investigation
Enfortement

Enclosures
cc: Office of Defects Tavestigation, Recall Menagement Division (NVS-215)




