P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100192
U.S. Departmant Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. 1-888-DASH-2-DOT il SEP 28 .4 9 3
National Highway (1-888-327-4236) 0-AUG-2 Reference No,
Traffic Safety . ; .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10089365
OWNER INFORMATION (Type or Print)
Name Daytime Telephona Number | £-mail Address
o
- - Evening Telephone Number
City DOTHAN State AL Zip Cod-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicie? D YES m NO
In the absence of an authaorizatlon, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date ! !
VE.HECLE INFORMATIDN
17 digit Vehicle Identification Number Located at hottom of windshield on driver’s side. | Make _ ) Model ) Mode! Year
1GNDx03|.;51L- CHEVROLET VENTURE 2001 R
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Mg D w0 | Tlo, {qugm\r\t 5 E\ne Nyolets No: Cylinders Gas
Original Owner Dealer's City State Zip Cade
EnYerDeis e Sl
Transmission Type |[X] Antilock Brakeq Powertrain Vehicle Component Code
036400 SERV!CE BRAKES, HYDRAULIC:ANTILOCK:ABS WARNING LI
AUTOMATIC [X] cruise Control| FRONT WHEEL DRIVE b
Multiple Failure: 4

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Faiure Micage | FaiureSpeed | TP ANSMISSion) FATv AL, BANERY , in{AKE MANIFolD,
07-1UL-2004 22531 BRAKE a4l ?Nﬁu%' REAR wATER ] myJ
Sean, 10 200
Dee, 2, 2Roo T ADDITIONAL ITEMS 70 BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Modsi (Mame or Kumbzr) Tire Size {Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) 3 Original Equipment i ion:

=1 Prior Rep:lur Failure Location:
Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No,/Name:
Seat Type: instailation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
{Picase describe in detail the incident(s), Failure(s}, Crash{es). and injuryfies).)
Number of Persons Injured Number of Deaths Reported to Police
N

Crash Fire
DYes Xne | [yes [X] No

Narrative Description of Incident(S), Crash({es), and Injury(ies}.
Please describe {1) events leading up to the failure, (2) failure and its consequences, and {3) what was done ta correct the failure;

i.e, parts repaired or replaced {and if old part is available).
CONSUMER COMPLAINED ABOUT AN ABS BRAKE SYSTEM PROBLEM. THE REAR BRAKE CYLINDER BROKE, AND VEHICLE LEAKED BRAKE FLUID.
ALSO, INTAKE MANIFOLD LEAKED COOLANT INTC THE ENGINE. iN ADDITION, DELCO BATTERY BROKE, AND LEAKED ACiD. THE BATTERY WAS

REPLACED TWICE, BUT PROBLEM RECURRED. *AK .

— R o % en —_— s . - - i
| S Brect SR, SBYT X Mission Fﬁz/ED

Include, if available; Police/Fire Department Report, Photos, and Repair |nvoice,
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendmants, Yol are ynder no ohligation to respond this questionnaire, Your response may beo used o assist the NHTSA in datarmining whether a Manufacturer
shoulld take Bppropriate action to correct a salety defect. If the NHTSA prm:eeds with administrative enforcement or litigatlon against a manufacturer, your response,

or a statistical summary thereof, may be Used jn support of thB agancy s actlon

ATTACH ADDITWOINAL SHFFTS IF NFOFSSARY B



Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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US. Deportment
. NO POSTAGE
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National Highway IF MAILED
_ IN THE
A on UNITED STATES
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Weshington, D.C. 20590
]
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Penalty for Private Use 3300 FIRSTCLASS  PERMITNO 73173  WASHINGTON, D.C. R
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P.O. Box 8128 4886 Montgomery Hwy 43452 -
Dothan, Alabama 36304 Yos/

1-800-408-8263/1-334-793-3444

A YO L | R

AR W U hegionodlas
T — Co) Lt -T2~ Y DS
(S O NI _Mpae—"ﬂ* oy d5e2g

doem erded. Ouqu - _
e o ﬂowow Waodch Thane  Fiife #
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| o L 1-295-87991/
We would like to take this opportunity to thank you for your business. The primary goalat _
Solomon Chewvrolet-Cadillac is to-exceed customer expectations and for you to be Completely
Satisfied with our work. - If you are Completely Satisfied with our performance please indicate

. YOU Bre

Solomon Chevrolet-Cadillac

Service Staff L EP} &CE{@& g CD‘TH - }?{?/}@ WH'EEZ
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o TO SOLOMON CHEVY JOHNNY CHOCHRAN SERVICE

16N DX -

ADVISOR JANUARY 12, 2003

FROM: I
DOTHAN, AL

m_

SIRS:

IPURCHASED MY 2001 CHEVY VENTURE VAN NEW ON 3/1/01 (VIN
. CURRENTLY, IT HAS 22,531 MILES ONIT.

622D THE VAN HAS BEEN DRIVEN LOCALLY AND HAS ALWAYS HAD
_gLL OF THE PREVENTATIVE MAINTENANCE CONDUCTED

ROMPTLY AND ON SCHEDULE.

SO FAR, IT HAS PERFORMED SATISFACTORILY WITHOUT MAJOR
BREAKDOWN. HOWEVER, RECENTLY I AM NOT PLEASED WITH
SOME OF THE FAILURES EXPERIENCED I)UE TG NO _FAULT OF

CHEVY, HAVE BEEN VERY PRQ N . |
CORRECTING THE PROBLEMS THAT HAVE BEEN IDENTIFIED. 'I‘HE
PROBLEMS IDENTIFIED SO FAR ARE AS LISTED BELOW:

1. IN MARCH 2002 THE VAN'S COMPUTER
MALFUNCTIONED. THE VAN WAS RETURNED TO RAY HUGHES
CHEVY REQUIRING REPAIR, WAS REPAIRED AND HAS NOT YET
FAILED AGAIN. NO REASON WAS GIVEN FOR THIS
ELECTRICAL/ELECTRONIC FAILURE.

2. ON JULY 2, 2002 THE VCR THAT RAY HUGHES CHEVY
INSTALLED INITIALLY WHEN THE VAN WAS PURCHASED, |
TOTALLY FAILED ELECTRICALLY AND REQUIRED REPLACEMENT
BY RAY HUGHES. SO FAR, IT HAS NOT FAILED AGAIN.

3 ON DECEMBER 2, 2002, BATTERY ACID WAS OBSERVED
ON THE FLOOR OF MY GARAGE DIRECTLY UNDER THE VAN'S
BATTERY. SOLOMAN CHEVY REPLACED THE DEFECTIVE




e BATTERY THE? XTTERY POST AND OR POSTS ON THE
D) v )
AT THE FACTORY WHEN THE VAN WAS BEING ASSEMBLED. THIS

BATTERY HAD APPARENTLY BEEN "OVER-TORQUED" -

S VERY POOR.FACTORY QUALITY INSPECTION/CONTROL -
ING INBY ‘ﬂ’ERY ACID LEAKING OUT OF BATTERY
- LT HOLES. EVEN THOUGH! FEEL

REPLACEMENI' BATTERY HAS NOT FAILED

# OND IRCEMBER 10, 2002 THE ELECTRICAL CONTROLS
FOR THE OUTSIDE MIRRORS WOULD NOT FUNCTION. I FOUND
THAT, FOR NO REASON THE FUSE FOR THE MIRRORS FAILED. I
REPLACED THE DEFECTIVE (BLOWN FUSE) WITH A NEW FUSE. SO

FAR, THE NEW FUSE HAS NOT FAII..EDIBLOWN WHY DID THIS
OLD FUSE BLOW? WAS IT THE VEHICL ECTRICAL S’Y- TED
FAILING DUE TO TI-IE BA'ITER:. ( '

5. ()N JANUARY %0 20

ON THE VAN STARTED MA N
SHIFTING VERY HARD FROM SECOND TO THIRD GEAR I
PROMPTLY TOOK THE VAN TO SOLOMON CHEVY. THE SHOP
SUPERVISOR, A VERY HELPFUL MAN, HAS PROMISED TO
REPATIR/REPLACE THE TRANSMISSION DURING THE WEEK OF
JANUARY 13, 2003. PERHAPS IT IS JUST THE TRANSMISSION,
EVEN THOUGH I HAVE NEVER OWNED A VEHICLE THAT HAS HAD
A TRANSMISSION FAILURE WHEN THE VEHICLE HAS/HAD ONLY
22,531 MILES ON IT. HAS THIS NEW PROBLEM BEEN COMPOUNDED
BY THE DEFECTIVE-LEAKING-FACTORY INSTALLED BATTERY 7?
OR IS THE TRANSMISSION PROBLEM JUST ANOTHER EXAMPLE

OF POOR MANUFACTURING QUALITY CONTROL H\ISPECTIONS BY
GENERAL MOTORS?

I AM VERY SATISFIED WITH THE PROMPT SERVICE THAT I HAVE
RECEIVED FROM BOTH SOLOMON CHEVY AND RAY HUGHES
CHEVY. HOWEVER, [ AM DISAPPOINTED WITH THE TOTALLY




- Nhow ' .. :
- Juno e-mail forl N @juno.com printed on Monday, January 13, 2003, 8:01 AM

- UNEXPECTED FAILURES THAT HAVE HAPPENED TO MY VAN, I

- HAVE ALWAYS BEEN IMPRESSED WITH

CHEVEROLET AUTOMOBILES. IS THIS VAN A "LEMON" OR IS IT
VHAT ALL CHEVY PRODUCT FAILURES ARE NOW DUE TO POOR
MANUFACTURING PRACTICES AND POOR FACTORY QUALITY
INSPECTIONS OR IS IT BOTH??

NTACT ME IN REGARD
BR-A RESPONSE FROM YOU- -

. w ‘ ALY

ATTENTION; JOHNNY C_._ :

SEE  ATTAHeD YElow S HEETS




Chevrolet Motor Division
P. O. Box 10063
Toledo Ohio, 43682-4081

August 14, 2004

To:  Ms. Sunshine Masson:

From: [

Doﬁﬁi Alabama=

Subj: 2001 Venture Chevrolet Van

VIN 1axxoges PN

|\ NDXOZIE 5 D-
Current Milegage 42,070

I am writing to document various problems with my van which was purchased new in
March of 2001 from Ray Hughes in Enterprise, Alabama. (Since that purchase, this
dealership has been sold and is now Enterprise Chevrolet.

* As explained to us denote a Manufacturer’s Defect by the repair shop for Ray
Hughes or Solomon Chevrolet.

** Safety Issue/Potential life threating due to equipment failure.
March 2002 — Computer Malfunctioned *

July 2, 2002 ~ The VCR installed initially by Ray Hughes Dealership totally failed
electrically and required replacement, *

December 2, 2002 ~ Defective Battery (original) replaced. Battery Post or posts on
battery has been “over torqued” at the factory, when the van was assembled. This
resulted in battery acid leaking out of battery around battery posts/poles. I am concerned
about the leaking acid in regards to possible damage to elecirical system and metal parts
of the car. *

December 10, 2002 — Electrical controls for outside mirrors malfunctioned. Replaced
defective fuse. Was this connected to battery acid leak?

January 10, 2003 — Automatic transmission on the van started a grinding noise and
shifted very hard form second to third gear. Promptly took it to Solomon Chevrolet. The
shop supervisor, promised to repair/replace transmission. The milcage on the car at this
time was 22,531. *




Juty 7, 7004 — (41,440} Both rear brake cylinders failed, started leaking brake fluid. The
van required new brake cylinder replacement. Jim Whaley Tires and Service (334-794-
2030) replaced them at my expense. **

August 12, 2004 — (42,070 miles) Took van to Solomon Chevrolet (334-793-3444) due to
“ved fluid” on garage floor under van. They checked it and said gasket leaks on (1) water
pump and (2) intake manifold.

They could fix it if I paid them hoping to receive refund from my extended warranty;
Universal Underwriters Insurance Co. Policy A483494, They recommended that I take
the van back to Ray Hughes (Enterprise Chevrolet) for repair.

August 12, 2004 Took van to Enterprise where shop foreman promised to “check it out”
and decide what to do in regards to problem. He ordered a “loaner vehicle”.

Amgust. 13, 2004 — | calted Enterprise Chevrelet and was told the gaskets on water amd
intake maniforld were leaking; as the original gaskets were “thin” and do not last long.
But replacement gaskets should last longer. Then mentioned that if I had the loaner
vehicle more than 4 days, I would have to pay the expense. Since car was taken in on
Thursday, two of the days fall on Saturday and Sunday when the dealership is not open
for service, it seems as if the deal should be four (4) working days. *

Let me explain, this van was purchased in 2001 and was the fruitition of a desire to own a
van for 11 years. My Dad died in 2001 and with money left by him to me, we purchased
this van. Paying cash for the car; it was a major purchase for us, we do not trade cars
frequently. Never have we owned a “new car”.

You may be wondering what we expect from Chevrolet? Considering this three year
history, the record of this car seems poor. I feel Chevrolet should at this point realize that
this car does not represent the image of a quality General Motors Vehicle and make good
their image. Do I feel confident this car will still be reliable in 10 to 12 years? The
answer is a resounding “NO”.

Thank you,




