e DOT Auto Sefaty Hatine FOR AGENCY USE QONLY 111

US, Department Vehicle Owner's Queastionnaire Date Received Repository [
of Transportation To Report Vehicle Safaty Delacts
ki 1) '
Nationel Highwey E'-'-"TI{ 1?.3&??.%3%"’3 18-AUG-2004 Refererce Mo,
e Sty INTERNET swww.nhtsa.dat.gov/hotling 10098258
CAWNER INFORMATION (Type ar Print)
Name E-mall Addrogs
Addre
Ciry

SUMTER State g Zip -

Do you authorize NHTSA {0 provide A cogy &F this report & tine mancfactune” of Yo vaice?

ir e dbaarte of LMTMwnmwnmmmlmimw.m WO
Sgnature of Date

'H'EHIC‘I£ |NEQQEAA T IOM
17 digit Vehlcia Jdantifizstion Numshar Loartsd st bottom of windchild an drvecs slde

Maks Modal Mods Yeor
mmmm- ENAY 7 SERIES 2004

745
Date Purchazad [ambew’'s Hame: and Tedephane Number

Engina: Fusel Type:
4] 3oy Reancocis Qw283 - 75y~ 734/ No: Cyinders
Originai Owmor Denlar's City

Stete | dp Code @ (ba-
Columbia, S.C >C (39ds5n
T n Type ([ Antioct mm' Powertrein :;mmmﬂmmmc TRANSMISSION
AUTOMATIC m Cruse Cantrol .

Muitipie Falure: 3

FAILED COMPONENT{S)/PART(S) INFORMATION

Incidant Data(s) | Fedure Misaga | Fallure Speed
O4-APR-2004 9 b
1B-hws-cy - 2B §L &

ARDITIONAL ITERS TQ BE COMPLETED WHEN REPORTING 5 TIRE FAILLRE
Tira Mzke )

Tire Model [Nema o Numhar) Ter S0 (Exampia P215/65R1E)

[DOT No. (t xample : DOTMALSABCD3B) 1 Criginal s ,
= Hmﬁ‘l:!ﬂ“ Falure Lonsation:

Tirs Component Code

Tice Fellure Type
. B————

ADDITIONAL ITERAS T BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE
Mokl

Da's Manufactured: Modial No/Namz:
Saat Type: Instalation Systeq):

Chid Saat Componemt Cade. Falad Port:

APPLICABLE 'NC1DENT 1NFORMATION

=1  FICAOSTRI Rl Sraghiach oo behyrtos] |

Munbew of Doaths Regorted to Polica
0 H

Cresh Fire Nimber of Persons bniwe |
¢
NarratFre Dascriptlon of Incident{3}, Craah(ey), and Injury{les).

Plegsa oascribe (4} events lwodig up to the taliurs, (2) fallars ond (s sargequancas, and (3) what was dote ta cormect the el
Le, parts repaired or replaced (and If old part is available),

AFTER TWO WEEKS OF PURCHASE, THE YEHICLE WENT INTD HEUTRAL MODE WITH THE GEAR SHIFT STILL IN DRIVE WITHOUT WARNING. THE
CONMSUMER COASTED THE VEHIGLE TO THE 510E OF THE ROAD, ON A SEPARATE DCCASION, THE POWER STEERING FAILED AND BECAME

DIFFICLLT TO OPERATE FOR DIRECTICNAL CONTROL TWICE, ON BOTH |TEMS THE DEALERSHIP WAS UNABLE TO DUPLICATE THE FROBLEM,
PLEASE PROVIDE DETAILS, *.B

 gvplia bk P
Tha Frivecy Act of 1RT4=Pubiic

afFica [ ATYACH ANNITIONAI SHEFTS IF NECFSSARY |
Lawr B1-3T8 This Hl| Highwwily TrafTig Sarfarcy Amt mnd subceruent
NN, Fou Bra Uncar re cilgation 1o pikpond Ehis questionna e, Tour e may ba uasd to maadyk tha BHTSA in derarmining whekhar o s rofeobasr

shauld Bl apEoyrISTS ACHON to corract a snlety dofecy. IF tha AHTSA proceads wihth sdminiaoeaches anforsemart of Kipetion sgeinAt & (s USSR, JEHT PREE S,
o & wLakisies) oermnasy teeeod, mey by s I support of the sgency's Actian.




o Nwrutive Description of Incident(s}, Fallure(s}, Crashies), and Injury{ias)
T have baanm o1 here was a3 Y 14 - 3 [ fud ] 0 EnloFran hia mndel car alang

with other modelsa, T have heen aware,of a prior tecallfarticle enclosed) but was told

this car was mot in that period, I cgn only hopa that thie last service call will take

—Gare of the problem.

US Depcrmant

Notional H

400 Gavarth 5t AW,
Washington, 0. C. 20060

Obciol Ausiress BUSINESS ‘REPLY MAIL

Panalty for Privato Uaa $300 . FRASTCLASS PEFMTNOTIZE  WASHINGTON, DL,

POETAGE WILL BE PAD BY MATL. HWY. TRAFFIC SAFETY ADMIN.

LS, Deparmant of Trangpartation _

e
b : §
Ig- -‘a- U § g..
_,.....—l l.-..‘ gb 8 a
52 29 3@ 3
@0 -‘Hp & E g
e B s 4 ogup
B& N - "3
@x :: !I g L~ §
S ap =0 g x>
2 T -5 8 @
5 |z
w]




SANTEE PRINT WORKS

GQluality Printers and Finlshers of Fins Fabrics .. . . B, 5_ BOX340 = MHONE 808-773-1467
- SUNTER, 5. C. 20151
FAX B032-773.0007
TO: MR. TOM PFURVES, President BMW
rax [
wow |
DATE: AUGUST 19, 2004
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I have aitempted to bring a most serious probkem to the attention of the BMW Customer

Service line.  After relating the sequence of events to Karen Labateky, I felt very liitle or no
satisfaction regarding this matter. As president of BMW North Amarica T would like to take

this opporiumity to make you aware of my purchase on April 3, 2004 ona 7451,

Within a very short period of time, my wife was driving this car approaching our home at
® low raie of speed. The car automatically shifted into neutral and the power stoering and
motor sintdown. Fortunately, she was abie to restart the car and continne home.

The second incident occurred on August 18, 2004 s she attenpted to leave her padkod car.
She found the power stesring very stiff, however, the car wes mancuverable. Approximately
fiteen minutes later, while the car was in motion st 8 low.speed, the power steering
malfunctionsd and became inoperable. No wamidg fimlts were noted on the dash, Once
again, she was in an area where there was o traffic and was in condrol of the situation. After
consulting with our salesperson, she drove W the Hancock BMW of Columbia dealership
where the car was purchased. At this time she was given a loaner car while they atteenpted to

repair or solve this enigmatic problem,
Thﬁ)ﬂnﬁmdayshumoeiwdacuﬂﬁomﬂnsmbepamﬁﬂmadﬁudﬂmﬂq o

. reloctent to take back her car, fearful of another problem episode, withtut the icassurance that
. something positive would be done. - When she expressed her fisars 10 Mr. Lloyd Steves, Sales
Manager, his negative response was “ I oeed this loaner car back and if you don’t retum it,

I will report i stolen.™ Is this the proper attitnde for someone who represents. the donlership

Papelof 2 o e

[ ekl -




At present, [ own four BMW's; Two — 7 Series, One — M3, and one — 540, | have purchased
BMW’s for more than twenty years and have never had such a scrious prolfem ag this,

1 bok to you for your assurance that we may resolve this quagmire iu a tiely wannes for the
safety and well being of my family.
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