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Aug 25, 2004
Mr.Les Sattlev
Gensral Manadger
Anderson Chevrolet
4o El Camino
Menic Park, California 94025

Dear Mr. satctlev

) I'm the original owner of a 2001 Chevv Tahos purchased new from
you on I{ - 31 - 2001. I had the vehicle in to service the parking
brage {which wouidn't hold on a grade) ob § - 12 - 2004 .

My tather picked up the vehicle on & - 17 - 2004, and was tonld by
service advisor Neil Coppens that the original stock brake parts were
ruined and replaced with new and improved design parts. When asked how
this rould have happened, Mr. Coppens suggested that perhaps scme
mecitaniem got loose or falled which ied to the fajilure of the rear
brake parts, When asked if Chevrolet or Aute Nation (the extended
warranty purchased) would cover the goets of this repair, Mr Coppens
said no, becuause brake parts aren‘t coverad.

Wnat T would like you to do 1s trv to get the cosrt covered based
on the rollowihng reasons:

1. The exclusion ot brake parts in a wWarranty is meant to aoply
oniv to those parts that normally wear ia the course of vehicie
cperation. The tailure of my vehirle's parts was not due to normal
weal since the parking brake 18 only engaged when the vehicie is
stopped. Nor was there any neqlect or misusse on ny part as avidenced
by Mr. Coppens statement that the runoing disc brake pads and rotors
were in fihe conditicn.

4. The fact that tbe factory replacement partsg are a different and
improved version of the tailed parts indicates that the original parts
had eirner a design and/or material andfor installation flaw that was
present when I bought the venicle. As such the rapair ocught to be
covered under warranty. ' :

I teel that vour position as manager of a ma jor Chevroler
dealership would carry more weight than I could in convincing the
persons in position to authorize warranty coverage o dao Se,
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