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" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100222

U.S. Department Vehicle Owner's Questionnaire Bate Recsived Repository [ ]
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OWNER INFORMATION (Type or Print)

Name _ Daytime Telephone Number | E-mail Address
Adares ____

- Zip Cod
CYY  piNEHURST State e P

Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? xl no

YES
In the absence of an a or address to the vehicle manufacturer.
Signature of Owner Data Lt

VENICLE INFORMATION

17 digit Vehicia ldentification Number Located at bottom of windshield on driver's side | Make Model Madel Year
1nems w1 T LINCOLN TOWN CAR 2003

Date Purchased Dealgr's Name and Telephone Number Engine: Fuel Type:
- % _W No: Cylinders Gas
01'igin|_a__|i Oyner ii(-:ile/r';l:ity St;té’ Zip Cade

- A

Transmission Type E' Antilock Brake Vehicle Companent Code
021600 SUSPENSIGN:FRONT:WHEEL BEARING
AUTOMATIC [X] Gruise Control

Powertrain
UNKNOWN

Multiple Failure: 1

FAILED COMPONENT(S)/PART{S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed

18-AUG-2004 20000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size {(Example P215/65R15)
DOT No. (Exampie; DOTMALIABCO36) 1 Original Equipment Failure Location:
) 1 Prior Repair

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TG BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMAT I ON

{Please describa in detail the incident(s, ifure(s}, Crash and inji ias).)
Crash Fire Number of Perscns Iniured Number of Deaths Reported to Police
[[ves [XINo | [ves [X] no N

Narrative Description of Incident(S), Crash(es), and Injury{ies}.
Piease describe {1} events leading up to the failure, {2} failure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced {and If old part is available).

A RECALL WAS RECEIVED ON WHEEL BEARINGS. CONSUMER CONTACTED DEALER, AND IT WAS DISCOVERED THAT THE PART WAS NOT IN.
AFTER MAKING SEVERAL ATTEMPTS THE PART WAS NOT IN YET. *AK

R R R

el A Timmtbm g * s w1 - e

The Privacy Act of 1974-Public Law 93-5798 This information is requested pursuant td*agindiicy vVias.:d in tia Ntz i Sivay Treffle Safaty Actand wihseqoant
amendments. You are under no obligation to respond this questionnaire. Your response may be used to asslzt the NHTSA in determining whether a Manufacturer

shouia take appropriate action Lo correct a safely oeiecc If the NHTSA prccsads wikh administrative enforcement or litigation against a manufacturer, your rasponse,
or a statistical surnmary thereof, may be used in support of the agency's action.

EAT Y I ar——

Include, if available: Police/Fire Department R hotos, and Repair [nvoice, ATTACH ADDITIONAL SHESTS IF NEC ~FSSARY | gy |



N

THE ATTACHMENTS TO THIS
-~ DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



