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TO:Hs Aldreamer OSmith COMPARY:
# AUTO LINE

_ HOND 57750

Busiocse:  » eorican Honda
MOk e LA THGEJTZ2BNL:

AGREEMENT TO ARBITRATE

The decision of the sridtrator(=) will be in sccordence with the BBE AUTO LINE srhivrslinn Rudes and
the applicaible manufachmar's Draseaiyy Buyrmnary. AR ramediss will fak within the armfines of tha
applicable menufecturer’s Progam Sunmmery uniess addtiorl remaedies sre noted balow.

Model : Ciwc X
Yoar 1558

All pariias named above submi 10 arhitretion the following:
1) Tranamission probiers

2) Loud noises

3) Pulling sfiect when skopping
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vehicle vegisrmrinnfinsucsnce f2 requined for sl reer ddves. If the wehicls in inoperable please conrget your Case
Specialist immediately.

3, Notify your Case Specibiss a1 anee if you camnot be present ot the hearmay or the mapeetinm. The hearing may ba
conducted in pour absenee shootd vou fixil o amend. Failare 1o aroend e ingpeerion may prevent issuante of a
decision in your case.

4. Refer vo How BBB AUTG LINK Koris for more detailed infimaaion on the arbitnion process.
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October 24, 2002

Baton Roughe, LA
- i Buziness
Tlﬁslntlerisbeingamtinrupumemﬂmcnﬂyauplacedmthﬂm

iae
Bureau regarding your 1998 Honda Civic YIN .IHQEJ‘?EZBWI- ‘We apprecl
yuuu!dngthetimetnmuk:uuwmofyummmm.

customer-oriented .
replau}-mu'whicleatthishme.
Atmpohu,mmomobihwlﬂ AfTive utamndiﬁunthﬂreqmmsmmm,and

sometimes major, repair work. Owdwhimﬂmdifﬁcult,bmmustmﬂectw!'ﬂtis.
rensongble and fair to all our CRSLOIMEDS.

w=regmmmnmwmimuﬁ:=wublﬂnwith yomepoﬂhascmsedym

nforfunatel i i in this matter. Thank you
mutdachmynmrequormmmm
E:Lﬂnhuﬁﬁsiﬁmntummﬂmnﬁnemlﬂusmofw CODNCEITIE.

Sincerely.

AMERICAN HONDA MOTOR CO., INC.

File # NO12002-10-1400755

Hondn Automabils Division

Junerican Hnada Motor Company, Ine., 199 Torrance Reglevaed, ‘Uiranee., Golitmia 90301-2746  Bhone (3101 FH3-2000




14th Oct
2003, 14:91

2000 Honda Civic HX comments Fage lof ]

Same CVT Problem
There ispmﬂblﬁyﬁntﬂmoGVTisadeﬂuie:ﬂdauiuanﬂﬂﬂHmﬂaﬂMc

Hax.

My car has 27000 miles, and the transmision has a vibration in first gear. |
brought it to the dealer and was fold it was not a problam,

Now when | am experiancing it much worse, the car Is 1 month overthe 3
year warranty.

Have read cases over the Internet, where this may not be an isclated
problam. In fact, is there a service in warranty replacement?

 was not told of this by the dealer.

This does not appear ethical by Honda. A transmission ehould last over
30000 miles and 3 years without major problems or repiacement.

Request deketion: of this commant

| purchased a 2000 Honda Clvic HX with CVT transmission.

Noticed a shutter on acceleration. _ )
Brought it in first tme, and they ignorad .

The second tme they fluehed the tranemission oll.

The third time they did a major overhaul repair.

Now at 37,000 miles and out of warranty it ls developing
problems.

What is my recolrsa?
Are there recalls on this CVT tranmission?
This is the first car in my 50 years of this kind of problem.
Raquest defetion of this comment
Add another comment

Copyright 1957 - 2004 CSDO Media Limited, Privacy Policy

hﬂp:ffwww.cmmey.arghriewmnﬁnm_md:w_ﬁﬂﬂ.hhnl 9/20/04




2000 Honda Civie HX comments Page 1 of 1

L)

15th
Nov
2002,
15:06

hitp:/fwerw . carmrvey.org/viewcomments review 6059.himl

| purchased my Honda 2000 HX on Nov.30 1889. | am a single, divorced female
and work with many men at a NFL Football Team and only drive about 8-10
mies Monday-Friday. The men said this would be a good car for me since
Honda has & good reputation of having little or no problems and being able to
drive it for thousands of miles with minimum problems, Six weeks ago | tock it in
for an oil change and mentionad it did not seem to be driving right when | just
etarted it and drove at low speeds {! had 22,000 miles on it. They checked it and
caime and told ma my tranamiasion needed to be replaced!i! You can imagine
my shock. Everyone | have told has been shocked. They gave ma a new
fransmission, but toid me they

did not give any additional wamranty than my 3years- 36,000 milae - which was
gaing to be up in six weeks. | finally taked to the parent company - American
Handa. 1 tokd them how disappointed | was that they did not give a warranty on a
transmission which went out at 22,000 miles -a veay rane occurance. | had to
threaten a letter to the company before they would take me sariously. | received
a lofter with a 2 year-50,000 mile wamanty on the transmission only. | was told
by the salesmen at this new )

Honda dealership that they don't make the HX's anymore. | don't know why. The
servica department said they did not know anything about not making the HX's. 1
still fael shocked that the transmission went out- muet be a once in

many thousand occurance and | don't know if it will happen agsin. Obviously, |
feel now | have no cholce, but to buy an extended wamanty so that | can sleep

at night.
Anyone else have this problem??7?
Wl this comiment appear in print?




Automotive Discussion Board a car forum: PROVIDE ANSWERS to CAR QUESTIONS Page 1 of 1

-

Sabjact : Honda Clvic HX Transmission Protdem Awthor @ yvetts Date @ 5716/2004 5:46:06 PM aEE

I vawe & 99 Civic HX toa and hive had my tansmisalon mplaced by the dealership iree imes. once at 28K mdles,
second Bt 34K, and third 2t 40K, I definkaly balleve somathing 1§ wrong with HxE from the lcoks of 1. they need

smcall them| fet ma know ¥ any of you find 3 way t0 do 50. thanks

http:/fwww.antofan.com/Aforum_reply.asp?meszage=67 | 9&replyid=30005&level=3&all= 9/20/04




Amgomotive Discussion Board a car forum: PROVIDE ANSWERS to CAR QUESTIONS  Page1of1

sSubjsct 1 Honda Civic HY Transmbssion Problem Autirer § lam connelDate & gfa/Z00a 12:40:07 PM o

My 2001 Handa Chic HD{ has fiad transimission problbems tyias; st 30,000 and then st 43,000 milles i hag nosded o
rStart Clutch Aszambly X", The second te It 18 me stranded

AutoPan Magazine varsion: 2.4

http:/Aervew.autofan.com/forum_reply.asp?message=6719&replyid=208994& level—3 &all= 9/20/04




Automotive Discussion Board a car forum: PROVIDE ANSWERS to CAR QUESTIONS  Page 10of 1

Embfect : Honda Civic HY Trarsmission Probiem Author ¢ Beth Thurston Dade 9/2/2004 5:51:52 PM REET

My duuphters 1999 Chie HX with fust aver 32,000 miles has just started o shudder problem In the ransmisson. L
tranemission shop sald ta by B product called shudder stop and i It (ampotaly Stops tha probiam get rid of the ca
Oth=rwisa best they can go ls get & used tmnzmiszion and thelr cost s $1400.00 and wil last apraémabety 20,000

miles. Acd our name ba your st for NHTSA. These are 32,000 soft miks.

AuboFan Magazine verson 2.0

httpz/Awww.autofan.com/forum_reply. asp?message=6719&replyid=29781 & level=2&all~ o 20/04




Anrtornative Discussion Boend a oar forum: View All Car Discussion Page | of 1

Subject : Honda Clvic HX Transmission Problem Auther : Joan Date : 5/11/2003 9:15:03 PM 2T

Just found out that my 1598 Honda Civic ks having seriows transmibssion lssues and looks Hics I Is vary commm wit
the HX. Hawa not gona to tha dealer yet, but will tomorrow, I anyone else hac had s proplem, heve you had any
tuck with geiting Honda o replace for nothing? Any heldpful comments?

hitp:/Awew. autofan.com/forum_thread asp?message=6719 9/20/04




Autcanotive Discassion Board a car forum: FRﬂVIDEANEWERSmC&RQUESTTDNS Page 1 of 1

Subject ; 1999 Honda Civic HX transmission probiems Awthor @ Casta Wilils Date £ 8/15/2004 4:30:48 23T
P

I awn a 1999 Civic hx and pm abowt to puk # reneEmbgginn In ming neod week. X has 73000 mi. an k. | hsard tham
wag & recall on the ransmisalon but dont know for xura. If anyone doss oy anything sbout £ plasss amad me 8

cagta]nidg yahoo.com

mﬁmmmm_mmmmlmmﬁmwm=zm= 0/20/04




Automotive Discussion Board a car forum: PROVIDE ANSWERS to CAR QUESTIONS  Page 1 of 1

Subject ; 19599 Honda Civic HX trarsmission problems Author @ Mika Dobe ¢ 11/7/2003 6:27:39 PM By

Aftey onily 4 shart years of owning my car 1 have been told thet my 1999 Civic HX needs & new tansmission] T wag
doing same research on the 1959 Honda Cvic HX ard found that there is some defect In the modal's trensmisxion.
Some of the zarly symptoms Include & strange shuddering even at shrest speeds. Amyway, 1inok my car o the das
and was told T could Aush e fuld end the shirdder should ga avway. Y want seay for a8 whils, bt s now doing it
aguin and I am now In need of & new tranemission which will cost me over $50001 L think k'S a rdiculous amount &
manay o be spancing on & cor that I stll conskder MEW. 1 am In the process of writng a fetter of complaint to
Amarkcan Honda Motor Corporation and viss wonderng I anyona out thane coukd offar some aavics a8 b what youl
or wha you epoke to about your vehicle. Any iInfonnation would be appraciated.

Thank you for your drme.
Bubject ; 1999 Honda Civic HX transmiszion problems Author : marie Daba | B/18/2004 12:33:45 PM F

1 have a 2000 modal with 53000 miles. I bought the oar rew. It startad 3 very mild shuddering when e car starke
up from a doxd stop. I was bold by the Honda service department that it was associatad to the eramission tut no
wWorry bacaLee ey Mughed the MUk and changed out 3 clojged MIer, OF caurss I kwrw rathing of cars 50 1 balley
tham. Mow thsk my car s off warranty, 1 took [k {o an Indepsndant mechanic who told me Hhat the transmeson B
fvineg Gub. T am upsal thet the daalership wis rnat kanest with te nor did they Inflorm me of the need to nave it
rebullt.

hitp:/fwww amtofan.com/forum_reply.asp?message=38212&replyid=29561&level=1&all= 9/20/04




Honda Civic Forums :: View topic - 1999 Civic HX CVT Transmission Problems Page 1 of 1

mli  as R E— —— = ——— —— ——n -— - j—

""Ihd“- DO Posted: Frl Oct 24, 2003 L0:07 am  Post subject: Hmmmnmhﬂmms L‘:m

Pmu-
I just had my transmission repalred, and this time they tald me the CVT transmission has

loined: 26 |nternal problems that a new CVT transmisslon won't fix. The dealer's mechanic has to go into

Sep 2003  the transmisston, dlsmantie It, and put in replacement parts for the anes that are faulty. The

Posti: 2 desler told me that If a new transmission ks puk in then the problem with shuddering will show
up adain and again. There is & sarvice bulletin on this, The total cost on this repalr was leas
than ha¥ of what they charged for the new ranamissisn.

Backte (g oite) (KM ) )

KrZYCIV 1 pogted: Thu Dec D4, 2003 1:02 am post subgect lﬂ'ﬂ]

Wowr..that dissappeints me that a company that has reputation for 2 rellable car has an Issus
like thet and doest make an =ffart to fix It right away...

Joined: 25

Nov 2003 'S99 Clvic Ex Coupe
Poste: 111

ot (Bprefie) (B P ) (BF ewan) (A aw )

SAMP27 [ pogied: Thu Dec 04, 2003 B:40 am  Post subjact:

The warranty covars it. I already had ana fixed with no cost. Im goirg to replace mine again
Jolned: 22 ginca |m st under warrenty. But ya... 1 hate cvtl

1743 Samir Patel
Bay Area 99 EJ7

wh Berctin) (8 o) (A wnad) (65 v (7))

KrZyClV [ posted: rhunucm,znusmusum Poat sublect: (= quoty )

El Bt still... Wputamﬂmrdefenth‘ans in..over and over and over...

loined: 25 It &l comes to money..everyone Is so0 money hungry...lol

Moy 2003
Posbs: 1il

‘98 Chic Ex Coupe

kttp/feivic.indybba.net/viswtople.php?p~8925253 & 8ld=3351fs1 256b4a53442du3do835d17a20 9/20/04




Honda Civic Forums :: View topic - 1999 Civic HX CVT Transmission Problems Page | of 1

mﬂ"“ B2 Pasta: Frl Sep 19, 2003 5:01 pm  Post subject: dvic ik prablems. ... 1 have a 97' hx
I aleo a handa cvic hx though It &5 a 97 | purchased my car In 00' when the car had 23,000
loined: 98 Miles on It [k ran great actualty it still does run pretty welt at this me i have around 73,000
Sep 2003 miles on It ...... | can say that there are things that | have noticed with the cvt tranny .15
m; spams sortof llke the same thing but has not at all been a problem amd may not even been
Pitsburgh,  [lke what you have went though buk | also have noticed & quankt shutter when accelarating
PA up & hill but  sort of Is like a slipping clutch but not as bad but ..... 1did research and they
In & artkde I actually staterd tat the car ran great and very smoothly but at acoelaration
searmed llke u are driving a stlck and you are not quite Intg gear. just wanbed 1 bell you
maybe It Isnt 8 problem and the people working on yvour car arent very famillar with a cvt .

transmisston....

97' Honda Clvic
Back to top (i prefie) (A )
meglockl  ( postad: Fri Sep 26, 2003 10:20 am  Post subject: On 4th transmission
Poaher

I alsn aown & 59 Honda Civic HX with pnly 65,000 miles on It My thind transmission Is going,
Jolned: 28 and will need ta be replaced soon. I have an exterxed warranty, thank goodness, so I am
Sap 200 not aut af packet on any repalrs. Everytime it goes out It starts shuttering. 1 think that
P2 Honda Is aware of the problem (thare wes a service bulletin out on this), but they will
continue to stick these defeckive transmissions In aur car until they use all the ones they
have on hand. Most pecple don't buy the extended warranty, so It s & profit for Honda
when you heve to purchase & new one. I only bought an extended warranty because my
first transmission want ouk at 25,000 miles. I am In my 40s alsc. I gon't drag race, and I
cnly get my sarvica dona at Honda, so faulty trasmisslons anre the problam. Anyone thought
abaut a dass action lawsult? We all suffer diminished value due the reputations of tha HX
transmissioni :

Back to top ( mrogin) (B e ) (i emai)

btp:/folvie.indybbs.net/viewtopic, php?p=8025253&aid=3351fe] 256bdes3d42da3deRI5d]1 7a20 9/20/04




200] Civic HX Transmission Problems - Nonspecific - Automotive Forums .com- A Mes... Page 1 of 1

i j Hi- anyona hava an HX modal? Don't get onel T baught my car NEW (In 2001) and at only 1Bk milles, my
i i tranemission I3 being replaced| I'm Jucky it's stll under wananty, otherwise, 'd be paying a fortune.

: 1 I'va done snme research end discovered that thers are problems with the HX modeds, something with the }
. | tranny and stuff (not teo familiar with cars). Anyways, I wanted to flle my car vader the keman lw; however, |
i found put that Kt's not coversd If 18k or mors:{ I
i [
|
|

Jl'rn so down, I'm currentdy a fulltima studant and just startad my ntamship ad with RO CARI IF anyone else
P | has had probiems with thelr HX Clvic, please contact me. OF If anyone hasn't had problems with thelr HX,
plumlatmnlnmw perhaps theme's snmehu-pe}

I

]

|
Ihnughtnzuulf.:lvchKmedwlmunﬂﬁnﬂﬂmlluonItandhwnnkmltmmnamgﬂmrkdmuhme i
'1:I'!|m',|r The Arst tme, 20 tesis were run snd kK worked for sbout 5§ months, I recently book it In a8 month aga
i and m kit was bought undar my wamenty which explres soon and the car nms fine again. Otharwiza ro move i |
ipruhlems. My car hes abouk 31,000 mBes on It now, f I
1

|

i

]

i . | 1 hawe 3 1999 Honda Clvic HX. I bought it brand new late 1998, 33K miles later the entire transmission was |
i i repleced! That wes ok, warrankty stil covered since T wies under 38K miles. It's bean 3 yaars laber andl It's now |
i In the shap with ancther busted transmissicn. The shop warks $3,7D0 to rebulidtll And here T bought a Honda !
| | just 50 T can avold stuations like this. :
Sﬂ i you have a Clvic HX...GET RID OF IT WHILE YOl CAN!II I can't beleve they sHil ry to pedal ofT this HX

' model with It's "spadial® transmission, e spoken ta a couple of aute shops and they all menttoned that Honda
i does kmow ebout the tranny problems.

the trarsmission Is good, but In reslity s JUNKI I

|
| HI— arryane have an Hx madal? Don't get onal 1 bought my car NEW {In 2001) and at onky 18k miles, my :
| I:rnrurnisslnn k= being replaced? I'm ludky it's st under warranty, otherwise, T'd be paying a fortune. i

|

1

i I‘u done sorme research and discoversd thal tewe are pryhlams with the HX madeks, samething wih the

: | tranny and st {not oo familer with cars). Anyways, I wanied to fil= my car under the leman law: howsver,
: .Ewnduutthuttt'snntm#uﬂﬂ'lﬂtormm{ |

' !I'm!ndnwn,I'mmrrutlr!fultﬂmeshndentandhutﬂrtedmrlnhnﬂipandmmHﬂt‘.lﬂ!lfunyunenha !
i i hes had prablems with their HX Chic, please contact me. Or if anyone hasn't had prablems with thelr HX,
i : please lot ma know, perhaps there's same hopa:) Dol

i ' ***] HAD A "6 CIVIC HX AND THE TRANSMISSION WENT AS WELL. IT ONLY HAD ABOUT 30 THOUSAND

| MILES ON IT...MY WARRANTY RAN ODUT AND I HAD TO TRADE IT IN AND GET A NEW CAR{I GOT AN ACCORD

'THIS‘I'IHE] BECAUSE IT WAS GONNA COST TOO MUCH TO GET IT REPLACHD [ABOUT $5000). EN ANYONE .
i ELSE HAD OR LS HAVING THIS PROBLEM, CONTALT "7 ON YOUR SIDE® - 212-455-0433...HAYBE THEY CAN i

i HELP ALL OF US HX OWNERE WHOD WEIE ARND ARE OUT OF LUCK,

—————— =

f
i
i
i
i
!
r
!

httpe/wrerw_automotiveforums.com/t1 06347 _him! ' 9/20/04




Honda Civic Forums :: View topic - 1999 Civic HX CVT Transmission Problems Page 1 of 1

p=~=@ [ Pasted: Wed Aug 13, 2001 5:30 pm  Post subject: 1999 Civic HX CVT Transmission Problems (L quowe)
I own a 1999 Chvic HX 1 Purchased new In Janurary of 1995, When I took K In for it's 30,000
Janed:  Mile service I complained of a shuddering when I pulled away from a stop, also It seemed to
Eug“ slip when at highwey speeds and trying o pass, After the service and a test drive I was tok
Posts; 2 that the transmission needed ko be replaced. At this paint I questoned the service manager
ﬁﬂun: about the trans falling so soon and was assured i was 2 fluke.
Angere
Last year later the car goes in for t"s 45,000 service and I again complain of shudderiryg when
leaving from a stop. again I was told that the transmission needed 1o be replaced bt It would
not he a warranty raplacemant. I sxplained my axtreme dissatisfaction over the fact that tha
car was on It's third transmission in 45,000 miles. They replaced It a5 a "Good will replacement”™
Mow a vear later guess what? The shutkaring Is back wihlch means that In a month or so when
the car goas |n for the 80,000 mile sarvica I will mention the shuddesing problem again. I am
quita shure E will be told that It sgain needs replacing but can not be done under warranty,
thats whean the batte will bagin. Neading a foyrth transmisslon with gnly 80,000 mikes I1$
lnexcusabla,
Meedless to say this Is my first and last purchase of a honda.
The Ghostman Rides Again
Bock to
wop | erie) (W )
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Axto Complaintz & Experiences Page 1 of 1

Hy'QTHondacmbmhad me with transmission problems:

| have a 1987 Honda Civic with approximately 50,000 miles. Deaspite of regular maintenance
the transmission has starled giving me problems.

| do have a Honda Care contract But let's see whether these guys honor it
| really didnt expect Civic to give such a problem at 50,000 miles.
Uik Josh, j_utkarsh@langoo.corn

To Top
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My Honda Civic transmission’s early damise:
" Tha transmission on my 1987 Honda Civic has wom out after 70,000 milles and nesds to be
complately replaced. This should not occur on a 3 year oid vehicle, but Honda refuses to admit
that the part may have been defective.

Has anyone eise had the same problem, or can anyone offer ime some advice on how to go
about sefttling my dispule?

To Top
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Hi, | have a zwﬂﬂommlem~Taﬂmmbemnandlhmbmhwh3
automatic tfransmisaions:

And now the wnanttrwmiasiunisdying for the same reason. When | step on the
accelerator when stopped, 1 get a vibration sensation until the car is moving.

Are thera othar people out thare with the same situation?

ToTop

http:/fcomplaintcenter.com/Complaints_Auto/page37.htm ' _ 0/20/04




Auto Complaints & Experiences Page 1 of 1

A few months ago my 2000 Honda Civic HX developed a vibration apparently from the
ransmission;

The dealer just flushed out the transemission. Now the vibration is bad at 28,000 mllee and the
vehicle is 1 month out of warranty. .

There have been numerous complaints about the HX CVT tranamission on the Intemedt. |
belleve that It ia a design flaw that is being suppressed by Honda. The cost of a transmission
repair quoted was 3 to 4 thousand doltars. .

This is outragecus. On a thres year old vehicle with 28,000 miles to raplace the
transmission? | have had many cam befora. At my age Ford, Toyota, Chrysler, Volkswagen,
Acura, and Chevy even. But never before have | seen a company suppreas information. If
this is a problem with the design they should admit it and fix it

ThiauthaFlRSTmn‘stmmniasmlhavehadtlﬂdidNGTraammumﬂnﬂhs Mdlhm
had some lemona. And many many cars new and usad.

Te Top
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2000 Honda Civic HX was purchased new and it needs a 4th tranny at 70k miles:

The original one lasted for 31k miles. The second one Issted 20k miles (50k on the odometer)
The third one lasted 20k miles (70K on the odomedter.)

Come on Honda, get with the programilil!

ToTop
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My '99 Honda Civic HX's transmission died after only 88K miies:

My 1866 Honda Civic HX tranemission diad after only 68K milss. | have had numerous
technicians lock at It with the same results,

Tha transmissfon is not a good one and has had numerous complamts.
Honda does not accept any responsibility.

To Top
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My "99 Honda Civic HX with the CVT transmission neads its third tranamission at 45,000
mies?77?

! purchased a 1999 Honda Civie HX with the CVT transmission new in January of 1099. When
1 took the car in for it's 30,000 mie sarvice | compilainad of a shuddering that ! could feel
through the car when accelerating away from a stop. :

The dealer Informed me that the transmission needead to be replaced. | inquired about the fact
that the transmission neaded replacing after anly 30,000 of driving and whether they had
problems with the CVT tranamission in the HX model. |1 was told, no thare were na problems
with that transmission in that car and it would be taken care of. Well this weekend ! brought
the car in for it's 45,000 service one yesr later and guess what? It need a new transmission
again!

But now the Honda dealer has the district manager coming out to look over the car before they

decide i it will be replaced under warranty, Has anyone else with a Civic HX had a simiiar
axpsnence?

- ToTop
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iﬂy 87 Honda Clvic Hx transmission |s failing:

| own a '97 Honda Civic the with 39800 miles. My transmission ks falllng and both the
dealership and my regular mechanic recommend that it be replaced. Has anyone else had a
Chvic transmission that has failed at such low mileage? If so, were you able to get Honda to
covar It undaer warranty?

ToTop
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{ am & proud owner of a 1958 Honda Civic HX:

| bought it with 32,601 miies on . A year later, at 58,000 miles, it began to shake when |
accelerated from a complete stop.

| took It for a check up. | was told that it was the axle under the car — nothing sertous. One
day | was driving on 1-10, my car jerked hard anci the Check Engine light oame on, the
trangmiasion indicator flashed and the RPM was reading around 7,000 when | was going 30

mph.

| pulled over. it was smelly. This happened twica at different times. | suspacted it was the
tranemiesion. | took it to Honda ant they said it was the tranamiasion and would cost around
$5,000. My friend changed the fiulkd and it has been running fine. That is untll last year, whan
it acted up again.

| tock it in again and said it hes a bad transmission but the dealer suggested that | drive it until
the day it dies. As of today, over three years since my purchase, i has 111,000 miles.

| fool that there Is stil a problem in my transmission but | am going to drive i untll it dies. | love
my Hondal

Jo
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My '97 Honda Civic HX has trane trouble at 85,000 miles:

My 1997 Honda Civic HX has 85,000 miles on # and | an having problems with my
transmission already. When | go over a certain rpm my transmission slips and my dealsr
recommends repiacing . The problem with thig is it costs upwards of $5000 to do s0.

If anyona has had simllar problems or knows of a better or cheaper solution | would love to
hear from them.

hitp://complaintecenter.com/Complaints_Awto/page]1.ltm 9/20/04
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2000 Honda Civic commernts

Page 3 of 5

| noticed my VTEC starts
anywhere from 2500-3000, by
3000 it sure kicks in. Now | don't
know why the guy up there is
complaining besides it is supposed
1o be an economical car, not a
sports car, even thought 1 will
agree with him that the car could
usa gome mare torque.

If any one has info on the 0-80 and
1/4 mlle for thls car, please past it,
make sure |t is for the HX.

15th May
2002, 18:08

HI..I own a 2000 Honda Civic HX,
2 door, with an automatic trans. |
have 28,000 miles on it, | love the
¢ar... nothing has gone wrong. But
| was wonhdexing if there are any
other people with the AT that
notice a hard vibratlon from take-
off. And it gets worese on an Incling
{like the San Francisco hills!!). |s
this normal?? It sounds and feels
like someocne is driving a stick shift
impropeny. s anly from a stand
still... like at a stop slgn. Please
help.

15th Nov
2002, 15:08

bttp-/Awww.carsurvey,org/viewcomments_review 6059.html

! purchased my Honda 2000 HX on
Now.30 1999. | am a singls,
divorced female and work with
many men &t a NFL Football Team
and only drive about 8-10 miles
Monday-Friday. The men sald this
would be a goed car for me since
Honda has a good reputation of
having little or no problems and
being able to drive it for thousands
of miles whh minimurm problems.
Six weeks ago | took it in for an oil
change and mantionad it did not
seem 1o be driving right when | just
startad it and drove at low speeds

7/8/2003
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{I had 22,000 miles on it. They
chacked it and came and told me
my transmission needed to be
replaced!ll You can imagine my
shock. Everyone | have told has
been shocked. They gave me a
new transmission, but told me they

did not give any additional
warranty than my 3years- 38,000
miles - which was going to be up in
six weeks. | finglly talked to the
parent company - Amercan
Honda. | told them how
disappainted | was that they did
hot give a warranty on &
transmission which went out at
22,000 miles -a very rare
occurarce. | had to threaten a
letter to the company before they
would take me seriousty. | received
& letter with a 2 year-50,000 mile
waranty on the transmission only,
| was fold by the salesmen at this
now

Honda dealership that they dont
make the HX's anymors. I don't
know why. Tha sarvice deparment
said they did not know anything
about not making the HX's. | still
feel shocked that the transmission
went out- must be a once in

many thousand occurance and |
don't know if it will heppen again.
Obvlously, | fest now | have no
choica, but 1o buy an extended
warranty so that | can sleep at
night.

Anyone else hava this problemn??7?

Will this comment appear in print?

20th Jun | just bought a 87 Civic Hx about 2

2003, 00:52  months ago, right befors my 18th
birthday. | have this problam with
the car ratfling when I start out and

hitp:/Awww.carsurvey.org/viswcomments review 6059.htm] TI82003
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when | run at cerlian speeds. Its in
the back around the trunk or
backeeat and on the passanger
side. | cant seam to be able to
figure out what problem it is. | don't
think there's anything serious
wrondg. It's just really annaying.
Doaes anyone alse hava this
problam cr have any |dea whats
wrong?
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