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August 16, 2004
To Whom It May Concemn:

I have been a long time appry custooser of Tovota of Portymouth New Humpabire, They are shin to get me
im, in a timely fashion. However I racanily brought ooy Fourmnner in for same madntensncs work on Ry
12%, 2004. ['was told my rotoes and droms were warped, 10 they replaced my front beske pads 2z well as
the rotors wind renr brake droms, rud Sailed to tighten the hag tute.

A fewr duys later after the work was done pry vehicle started to shake unomitrollably. My bowfriend wax
with me at te tima who s mechanically inclined. We pulisd over to discover several hig nuty were very
looac, he v ablo to ymecrew seveml with his bere hends. My tizes could hive come ofF bacauss of
somotec's caielesaness. This could kave caused a major accldent, poople could have boen Eilled. My
boyiriend was able to secure the lng moiy himmelf after soveral hiwms of isbaor.

Furthermsore whea we placed a call to the service depantment 10 make them awars of the problem they told
us they wonkd have the pomeger calf back. Thirty daxys eve krpeed and our phone call was never returmed.
The lack of concarn i sough o upset anyone. A simple phone call of spology wookd heve bean sufficlent
I'm very disappolnted . Tovota corporation wmally likes to maingadn there repuiation of excellence, I'm
very sorprised they wonkd have ket somnthing so sigaificant glide: by without & couriesy call of some sort.
We were put oot inach longer then it woold have taken to tiake a five minute phone call, or to double check
the lug cuts, With i the Tanare things Hice this will nod be ovwet looked. If you wish to call e ory
mimber Thank your for your time.
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