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i This letter Is in response to your letter dated, May 10, 2004, regarding thasubject
yehicle,
0t :
aE I funﬁaﬂrdéél four letter and comments to DiFeo BMW as well as the BMW Regional
IMarket Team for review and consideration. :
o Regarding the Motorca phone, Brian Celli, advised you that new Motorola phares
. .t wmE . wers placed on order, In the Interim, DiF'eo BMW supplied you with 8 Verizorn .. .
IR Y phone, car adaptor, gad, headset for you.to USE) nﬂlﬁ.bﬂq:tnrqta phones wére*
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Your second issue'wés'{p}ith"i'ﬁé Ellesi'éri of the ﬁﬂm alnd hnwnt failed to activate
when pressing 3 out of 4 cornars with your fingertip. Fhis steering wheel is
: designad specificaliy for the way the airbag is situated and unfortunately no
adjustments can be made to the design cf the steering-wheek
At this time, BMW will not offer to repurchase your veHicle, -
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