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Date: Seg 004" number pp. incl coVer_ 03, plus aeamplaiat® MaTSMge-
Thank you for your recent correspondence (File 200427362)

This.is additional info re:that CP file. Qur house sitter called usin .\~ Wi~ "
Fargo,ND on Aug. 117 to say that “Dan” of the Wal-Mart Tire/Lube -
had left 2 “nasty” note on our ans. machine stating he didn’t know why - .
we had contacted the W_M Hdgqtrs. about our tirc problem. (Aug. 05fm
Canada at their 1-800 number). (Apparently, he was the “acting mgr”of -
the tire dept. in mgr, “Bill’s” absence —a claim he alsp made when my
husband, Jack, visited W-M on Sept. 03, when “Bill” was also present
and whom my husband sought out ( he also went there on Sept. 02, to
speak with Bill about his post Aug. 11™ and pre-Aug, 28® msg, he left
on our answeting machine, in which he indicated our tire problems
most likely were due to “road hazard” and fiot “tiré failure”, (We
- roturned fromrour'trip to Seatile on. August 28%). T
Bill indicated to my husband that he would contact Goodyear’s
Consumer Dept. S

. JFEeEtH E ~ o
FEETRRE PR TR .

He did that aid put a miessage (saved) onto our answering maching fier -

on Sept. 3rd or the 4™ that he had called G-Y and asked them “if there
were any recalls on these tires. G-Y “No current recall on these tires.”
He added he “was sorry we had these problems; I do think it’s ironic you
had those problems...as I understand it...within a few hundred miles of
each other.” “Many factors can be considered —One thing I'can say ift . .
you hit a pot hole, dingsto the fims, efc...” =~ o o T o



page 2 Re: File 200427862
These facts bear repeating, viz.:

4 new Goodyear Eagle tires were installed by W-M Portsmouth, NH on
07-09-04. Mileage 44750; re-alignment for safety’s sake, at 44756.

The LF tire blew (at the Cornwall, ONT. W-M Tire/Lube Express
yard at 46604. That tire had a huge bubble in the sidewall, and the
gas atiendant at the Hogansbhurg, NY Indian Reservation gas station

assured us that we most likely conld make it over the bridge to the
W-M Tire and Lube Express. (No other repair facilities available).

The RY tire blew at 46674(that’s 70, not “hundreds of miles” Iater),
while on the CDN. 401 hwy. at 65 mph and in the right —hand lane).

We were towed several miles to Brockville, ONT. W-M Tire/Lube
Express. Both there and at Cornwall, the opinion was rendered by
the tire changi that the tires were “defective” and to get the

back two off as reasonably soon as posgible £he& 2 #vs were wor
ohcatalle wl 8RN o Wodepionl o Camaietl
i Brackyite, » piv

That ity was in F ND b were
laced at 45114, in, no questions about road £

holes, “dings” to the rims. We both observed and personally went
over the.rim business with the tire staffs.

Likewise, on my initial call to W-M on Aug. 05, T was advised the

tires “probably” were defective, and that W-M Ark. would e-mail
the Ports Tire/Lube E EE&M “Dan’s” ire atEntactinE

them).

In all of our contacts with W-M, and Goodyear, there has been NO
indication that any of these agencies is interested in protecting the
consumer from possible irrevocable harm. The fact that we avoided




serious, or any possible, harm is a testimony to our (husband and myself)
more than 3 million miles of accumulated trouble-free driving. And, in
speaking with the Goodyear Rep., I pointed out that I’ve been buying
Goodyear tires for every vehicie we’ve owned collectively (that’s 32)
and never had this , or other manufacturing-related probiems before.

Obyviously, it’s shifting the blame to even suggest: “Why didn’t you call
me- Dan’s ?-"Where, from the 401 Hwy. in CAN? fweaskss-

Also, suggesting our car had hit pot holes, etc. or the rims had dings, Is
blatandy stupid! These tires, per W-M specs are 60-65000 miles _rated
as u performance tire, with top speeds of 118 mpk. However, we’ll
watch, rather than be, in any races.

We appreciate your attention, and ask that you forward this additional
info to the CPSC as well,

My husband had also contacted the NHTSA and a ¢ of info to your
office will be forwarded to it, and a cc of comment to NHTSA will
accompany this information, to you, for cross —referencing purposes. In
spite of possible injuries to us, our larger purpose here, is to insure that
no one else endures the same fate. Realistically, they probably have sold
considerable of that “new” batch of tires received on July 8, 2004.
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The Consumer Protection and Antitrust Bureau has received your recent letter informing
out office of your concerns reganding the above-named business.

Given the nature of your concerns and the location of the business, your complaint is
being referred to the Consumer Product Safety Commission. If they are ablé to assist you, they
will contact you directly.

Sincerely,

The Consumer Protection and Antitrust Burean
{603) 271-3641

o Consumer Product Safety Commission
10 Causeway Street
Boston, MA 02222.1047
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CONSUMER PROTECTION AND
Aﬂnmngs‘r BUREAU )
33 CAPITOL STREET

CONCORD NH 03381 COMPLAINT NO,
(603) 271-364]

i CONSUMER COMPLAINT FORM
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED -
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




