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LS U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

Tadkd A. Bisvenson Tek 3H-54-7323
Director = Mg of e Sacretary Fex: 301-504-0127 » EmaA; istevermongdopsc gov

Februsry 1, 2005

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
Department of Transportation / Office of General Conmsel
400 7th Strect, 8. W.

Washington, DC 20590

The U.S. Consumer Product Sefety Commission cannot process the enclosed request
or letter. The products or matiers that are the subject of the correspondence do not fall within
our jurisdiction. As a result we do not meintain amy records responsive to the request and cannot
respond to the concerng of the correspondent.

We arc forwarding the request or letter for whatever action your agency deems
appropriate. We have notified the correspandent abont the referral.

If you have any questions or concerns, please contact us.

Enclosure

GRSC Hotin: 1800635 CPSCEZITZ » GPSC Web - I CPAC. ¥ _ /‘M ’5‘1.‘9‘




U.8. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, BC 20207

Todd A Stevensa : ' Tek 301-504-7823
Direcior = Office of the Sacratary Fruc 30H-504-0127 « Emall: rlovaneon@opes oo

February 1, 2005 -

Rye
Re: Inquiry about your tires purchased from Wal-mart

Thank you for your inguiry to the U.8. Consumer Product Safsty Commission
(Commission). The matter about which you are corresponding does not fall within our
jurisdiction. As a resuit, we do not maintain any records responsive to your inquiries and cannot
respond to your concems. We are sending your letter to the National Highway Traffic Safety
Administration (NHTSA). The NHTSA may maintain the information you are saeking,

You can contact them at their website, wwv.nhtsa. gov , or at this address:

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
Department of Transportation / Office of General Coumsel

400 7th Street, SW .

Washington, DT 20590

The Commizsion is an independent regulatory agency of the federal government. Tts
mission i to protsct the consumer from unreasonable risks of infury associated with consumer
products, such as home appliances, olothing and toys. It kas jurisdiction over more than 15,000
consumer products, and administers the following safety laws: The Consumer Product Safety
Agt, the Federal Hazardous Substances Act, the Flammable Fabrics Act, the Poison Prevention
Packaging Act, the Refiigerator Safety Act and the Cigaretic Safety Act, Our rocords usmally
concern issues of safety and compliance with existing regnlations for speeific manufacturers and

CPSC Hothe: 1-800-838-CPSCLZIT2) HCPSC's Wb Sile: bip-fwwwy.cpac.pov
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TO: NH Coasumer F snd Antitrust Bareaw , Tel- "-'H-iﬂ"'_t
y ~ I &
Dater Duc. 28/ 2004 T lackacair o WP, TS0 HEN

Re: Owr corverpondesce to you of Sept. 05, 2004, re: flle 200427862, iwo defective,
mew tires parchasad from Wael-Mart just priow to our West-eonst bound trip, August
m-mmmnmwmnwhumm
Hwy. towards Toronto, Bom Cormwall, ONT. A al-Mart tire repair

The problem: Your office forwarded eur complaint to the spproprists Federal
Comsamer Protection Depertment. We prouphly e ordidad Afam , prafmchaise .

Pleass contuct then and advise them our “Yankee Patience”™ s wearlag thin, and-
‘Wi wolld appueciaio baving a copy of yeur correspondenco, in the event further
action is mocded, e comtneting onr clected congressional represemtative.

Hﬂﬁ-HMnﬂMHnYmhlmmrquq,Mﬁtmmrn do.
Thazk you.




FAX/MEMO

To: NH Consmmer Protec_ﬁm and Antitrust Bureau Tz %MF

=

Date; Sept. 05 2004 :number pp. inel, cover 02

 Thank you for your recent corrospondence (Fi

This is additional info re: that CP file. Our house sitter called us in
Fargo,ND on Ang. 11" to say that “Dan” of the Wal-Mgzt Tire/Lubc
hadlﬁa“nasb’nohmmlrmmnnhinesmﬁnghedidn‘tkmw“hy :
wehﬂdﬂmmdﬂlew_Mqum.ubwtmutirepmblem. (Avg. 05 fm
Canada at their 1-800 number), (Apparently, hc was the “acting mgr.” of
ﬂ:eﬁ:edepi.inm,gr.“ﬂi]l's“absmce—aalaimhualmmadewhmnur
husband, Jllvisited W-M on Sept. 03, when “Bill” was also present
mdwhnmmjrhmhmdsmghtmn(healsowmtﬂlmNSmtﬂz,to
speak with Bill about his post Aug. 11™ and pre-Aug. 28% msg, he lefi
on our answering machine, in which he indicated our tire problems

most likely were due to “road hazard” and not “tire faiture”. (We

from our returned from our trip to Seattle on Augnst 28%),

Bill indicated to my husband that he would contact Goodyear's
Consumer Dept.

He did that and put 4 message (saved) onto our answering machine later
on Scpt. 3rd or the 4™ that he had called G-Y and asked them “§f there
were any recalls on these tires. G-Y “No curreut recall on these tires.”
He added he “was sorry we had these problems; I do think it's ironic you
had those problems. ., as T understand it...within a fow hundred miles of
each other.” “Many factors can be considered - One thing I can say if
you hit a pot hole, dings to the rims, ete,..” -
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speaking with the Goodyear Rep., I pointed out that I've been buying
Goodyear tires for every vehicle we've owned collectively (that’s 32)
mdnmhadthis_,moﬁumnuﬁmningﬂlﬂedmblﬂmbefm&

Ohvimﬂy,it’sshiiﬁngtheblamemmsum' “Why didn"t you call
me- Dan’s 7- Where, from the 401 fwy. in CAN? ™
Abo,:mﬂwwhdﬂpwm,mwﬁemmm&
blocnty stypid! These tires, per W-M specs are 60-65000miles rated-
ummmmmgusm However, we'll
weich, ratch than be, in any races,

Weappmciahemnﬂmﬁm,mdaskﬂmmﬁrwwdﬂﬁsaddiﬁmal
info to the CPSC as weil, |

Myhmhandhadalsummutedﬂlem{I‘SAandamnfinfntum
office will be forwarded to 1t, and a cc of comment to NHTSA will
wmmpanyﬂﬁsinfmmaﬁmtomﬁrm—mfwmcingpm.
possible Injuries 10 us, that our larger purpose heres, is to insure that no
one else endures the same fate. Realistically, they probably have sold
mﬁmﬂeofﬁﬂ“mw”bﬂofﬁmmﬁvedm]ﬂys,m.
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Thank you for your recent correspondence (Fil-

This is additional info re: that CP file. Our house sitter called us in
. Fargo,ND on Ang. 11" to say that “Dan” of the Wal-Mart Tire/Lube

had left a “nasty” note on our ans, machine stating he didn’t know why

we had contacted the W_M Hudqtrs. about our tire problem. {Aug. 05 fin
Canada at their 1-800 number). (Apparently, he was the “acting mgr” of
the tire in mgr. “Bill’s” absence ~a .¢laim he also made when my .
husband, visited W-M on Sept. 03, when “Bill” was also present
and whom my husband scught out  he also went there on Sept. 02, to
speak with Bill about his post Aug, 11 and pre-Aug. 28" msg. he left
on our answering machine, in which he indicated our tire problems
most likely were due to “road hazard” and not “tire fajhure”, (We

- ‘returned from our trip to Seattle on August 28™),

Bill indicated to my husband that he would confact Goodjem-’s
Consumer Dept. - _

He did that and put a message (saved) onto our answering machine later
on Sept. 3rd or the 4™ that he had called G-Y and asked them “if there

- were any recalls on these tires. G-Y “No current recall on these tires.”

. He added he “was sorry we had these problems; I do think it’s ironic you
had those problems, ..as I understand it,..within a few hundred miles of .

each other.” “Many factors can be considered —One thing I can sayrif

you hit a pot hole, dings to the rims, etc...” - .




——

These facts bear repeating, viz.:
4 new Goodyear Eagle tlresweremsta]ledbyW-MPmtamuuﬂl,NHm
07-09-04. 44750- ment for saf at 44756,
The LF tire blew (at the Corn ONT. W-M ube ress
at 46604. That tire had a huge bu in the si and the
attendant at the nsburg, NY Indian Reservation gas siation

assured us that we most likely could make it over the bridge to the
W-M Tire and Lube Express, (No other repair facilities available).
The RF tire blew at 46674(that’s 70, not “hundreds of miles” Iater

while on the CDN. 401 hwy. at 65 mph and im the right —hand Iane).

We were towed several to ONT. W-M Tire/Lube

s. Both there and at Co the n was rendered
the fire changing staff, that the tires were “defective” and to oet the
back two off as reasonably soon as possible m;aﬁw‘;’:ﬂ: ateithor |

'&.,c:.-m.u ur&uckuiﬂeﬂﬂr el oo «

re ce-dattlslld. no uesﬂoabonta roa hazart t
ko o the rims. 'We both observed and per went
over the.rim busineas with the tire staffs,

initial call to W-M on I advised the

ﬁres “ were defective, and that W-M Ark. would e-mail
~ the Ports Tn'efLube mm (Hence “Dan’s” jre ntﬁ, atacting

them).

InallnfnurconhctsmﬁW—M,deoodyear there has been NO
indication that any of these agencies is interested in protecting the
consumer fram possible irrevocable harm, The fact that we avoided
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serious, or any possible, harm is a testimony to our (husband and myself)
more than 3 million miles of accumulated trouble-free driving. And, in
speaking with the Goodyear Rep., I pojnted out that I've been buying
.Goodyear tires for every vehicle we’ve owned collectively (that’s 32)
and never had this, or other manufacturingrelated problems before,

- Obviously, it’s shifting the blame to even suggest: “Why didn’t you call
me- Dan’s 7-* Where, from the 401 Hwy. in CAN? '
A&m,smawmkudbﬂpotﬁaim,emﬂrmmhﬁﬂma
blatantly stupid! These tires, per W-M specs are 60-65000 miles _rated
wapaﬁmmmmmpMafHEMph However, we'll
watch, rather than be, in any races.

We appreciate your attention, and ask that you forward this additiomal
info to the CPSC as well. - _

My husband had also contacted the NHTSA and a cc of info to your
office will be forwarded to it, and a cc of comment to NHTSA will
accompany this information, to yon, for cross —referencing purposes. In
spite of possible injuries to us, our larger pupose here, is to insure that
1o one else endures the same fate. Realistically, they probably have sold
considerable of that “new” batch of tires received on July 8, 2004,
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T . ATTORNEY GENERAL
DEi"ARTMENT OF JUSTICE
- 33 CAPITOL STREET

!Ii‘.l.'.l.l‘.r'fﬁ. AYUTTE ) GDHGDRD NEW HAMPEHIRE 03301-63B7 . " MICHAEL A DELANEY
w ¢ 5L, m .
ATTORKEY GENERAL UEFUTT ATTORNEY GENERAL -

The Consumer Protection anﬂ Antitrust Burean has received your recmt letter mfnrmmg
our office of your concerns rega.rdmg the above-named business.

Given the nature of your concerns and the location of the businesa, your complaint is
. bﬂﬂgt:fﬂtﬂdhthﬂﬂunmuhodmhfetymmnm cheymahletoum;t}uu,ﬂley
will contact mudtrectly .

Sincerely,

The Consurner Pmtectmn and Anuuust Bumm
(603) 271-3641 '

ce:  Consumer Product Safety Cormmission
10 Causeway Street :
Boston, MA 02222-1047

Telsphons §103-371-285E + FAX a01-37T1-81186 = TDI Acreax Aeley NH I-808-TS0-1984




- OFFICE OF THE ATTORNEY (ENERAL | COMPLAINT CODE

" CONSUMER PROTECTION AND U
ANTTTRUST BUREAU — ' ﬁ‘d
13 CAPITOL STREEY - NH DOJ COMPLAINT NO.

CONCORD NH 03301 _ | o
(603) 271-3641 L IMAUG 23 AMI0:LD
: . | CONSUMER COMPLAINT FORM

Please type of pnntmaﬂy answer all qustmns as completely as possible, attach gopies ul‘relm:nt
documents 10 the complaint.

'Your !me I

. -

Mailing Address . Apr#

e

City State Zip = _ | |
Home tel. _ Work tel. :

_ Complaint Against
Business: _@m& Tee - ﬂﬂ' 1 tﬂ_g_ﬂiﬂﬂ;;_gﬁﬂh&ty_-

Address:

'City: : State; Zip: Tel:

. Havcyuucumplainndmﬂluumpmy? @N

luusnmclns:nnpyd‘ mmmﬂmmmﬁanﬂmhunmﬂurqiy if applicable. ﬂr-

> -I-ﬂn-{' s w 87,00 «0H Jogr Wok Aact hﬁ v Biew ™ a4
5 g;a VT of Edm ! if-n-\‘ﬁmﬂi-iiﬂHw'Hm & Torwpto élzﬁ-'_
Lt ine mi rated Goodyesr mmw EASIE Bis SORIGBW

3, Conofpmdu:tm-amvlnu: i Date of ptrchass:
N, B2 oF Judy fot

4. Was a contract signed? Yes No Ooaatrmen. ﬁgﬂm > bsl S DISCLA 1

y
5. Did you receive a warranty? Yen No ;zF ﬁ"ﬂ'ﬁ" “.d “:f";:;:::,éi-:?

6. Did you purchase an extended warmnty or service plan? _Y,:Ef- No
7. Payment method: cash  check, creditcard debitcard loan

_,..1‘-—-_-'

8. wﬂmmmmm“ﬂ Yea Nao, H&WEUEE, -r;,lE T,

Radio TV Newspaper Internct Mail mﬂﬂummsp “5""5‘5-'-_-

ff\-"’ T e g-rpga.q.
AMERS, Fm Qe Yoam el s

VIEWED _ a Hizt PF Ml
Es,0v0 MILE ﬂii-‘l'ﬂp“f "”ﬁf."ﬁ-t'.ﬁ'.,p
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e
ATTORNEY GENERAL
y  DEPARTMENT OF JUSTICE

.88 CAPITOY. TREET
CONCORD, NEW HAMPSHIRE 03301-8197

KELLY A. AYOTTE
ATTORNEY (FNNEBRAL

MICHAEL A. DELANMEY
DEFUTY ATTOANIY GENERAL

TheConmaerteuhunmdAﬂhﬁuﬂBurmhmrmvedmmthttﬁmfummg
- our officc of your conterns regarding the above-named business.

mmmmufwwmmaﬂﬁalmmafmemms,ymmmplmﬂm
beingmfmndtothcﬂnnsmer?mductﬂafﬁyﬁonmﬂm Ifﬂmyar:nbletn assist you, they
p will contact you directly.

Sincerely,

The Consumer Protection and Anhu-ust Bm‘eau
- (603) 271-3641

cc:  Consumer Product Safety Commission
10 Cangeway Sirest
* Boston, MA (2222-1047

Telvphooe G08-271-3885 = FAX 003-371-2110 » TDD Acaces Relay NH 1.880-738-2084




THE ATTACHMENTS TO THIS -

'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED

~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

" THE FREEDOM OF INFORMATION
" ACT (FOIA), 5 U.S.C. 552(b)(6).




