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T 91320 Coburg Industrial Way
Coburg, OR. 97408
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P Romtico Codth Cokporat i fon,” " '“:"“‘_—ﬂtﬂin"s. ot ity et oty e il Pt T
Re: Safety Issucs on the 2000 Safari Trek Class A Motor Home

As I ponder my situation I wonder what to do. I know I must do, not what I feel I should
do, but rather I must do what is tight In the Iong ron 1 am hoping that the out come will
baagreatheneﬁtmmanyﬂafmiﬂwnﬂsandperhapstnoﬂﬁrmeﬂnfﬂieotherbrands
of motor homes that you mamufactire. o

I own a 2000 Safari Trek Motor home, why? "Because it is the only vehicle I will ever
need." [ know that there are currently thres recalls on this motor home: 1) NHTSA
CAMPAION ID Number: 01V0%7001 - Recall Date: March 22, 2001 - Component:
SEAT BELTS:FRONT:BUCKLE ASSEMBLY - Potential Number OF Units Affected:
828. 2) NHTSA CAMPAIGN ID Nurnber: 01V128003 - Recall Date March 22, 2001 -
- SEAT BELTS:FRONT:BUCKLE ASSEMBLY - Potential Number Of .

Units Affected: 828, 3) NHTSA CAMPAIGN ID Number: 02V278000 - Recall Date:
Oct. 11, 2002 - Potential Number Of Units Affected: 8342.

 Point being there should be a 4th Recall, There is a positive electrical cable that is run
underneath the body of the coach that s incased in a plastic harness. Tt is not secured
properly by any means. The cheap plastic fasteners that hold it up and away from the
ground and exhaust pipe break or melt off, leaving the cable dangling and touching the
exhaust pipe causing the plastic hamess to melt and burt through the positive cable,
hence causing the electrical short. Consequences: THIS COULD RESULT IN LOSS OF
CONTROL, AND/OR THE POTENTIAL FOR A FIRE.

It;ustﬂmﬂﬁskmwledgﬂ“iﬂpmmptmmcactimonyﬂwbahﬁmdowhatis '
nwammhlformmﬂmmypmuduwnemufthﬂzﬁﬂﬂﬂafmikaMmhumaand
remedy this. Ion the other hand will inform The National Highway Traffic Safety
Administration's Auto Safety Department of the dangerous gituation of this motor home
muidinthemmedyandmﬁﬁmﬂanmnthmbefnm'mﬂmrumafesimuﬁmahould
accur on the road. Here is my experience: '
Whiledrivinghumcﬁuma,fmnﬂytripun]ulyﬁth?.ﬂﬂ#onaﬂunda}raﬂgmmmyzﬂﬂn
Safati Trek motor home lost all electrical power. First the radio turned off, then the
omhaireonﬂiﬁoﬂngunﬂshxunﬁasﬂidmaﬁnmmmm,founmdby
the dash fns aod interior lights. Looking dowr at the instnmment cluster the batiery gage
was at 10 instead of 14. Prior to all this we had heard an explosion sound eoming from.
ontgide and a burning smell. We were hoping it was the big rigs next to ua driving down
the highway. Immndﬂﬂ’atmunm@xittumwhatwasthspmblambmmuldﬁnd
nothing out of the ordinary. I kept the motor home running and managed to get us sefely




close to home before the vehicle finally shat off on its own, The tow company charged
the battery and attached a charger to the battery so thet I could drive it 4 miles to my
home. The next day I called another tow company who could not iow the motor home
because it is too low to get it on to the flatbed. Another 1ssue I will have to deal with
latter. I suggested switching batteries from my SUV to the motor home. The driver said
this would be a good idea and that I would be able fo drive it 11 miles to the RV Center
for repairs. I got it to the RV Coenter and athorized work 10 be done naturally assuming
that this would be covered by my extended warranty, since it wes obvious B mechanical
breakdown of some sort. After a few days et the shop the RV Center called to inform me
that there was an electrical short in the system though not due to & mechanical failure of
any covered pants or components. The RV Center explained that a harness bad fatlen
loose and fell on the exhaust pipe causing the short to the electrical system. The hamess
ix held in position by a set of brackets or fagteners made of plastic that melted in the
extreme heat of that Sunday afiemoon on my drive home. Fortunately we are all

gsafe. The folks at the RV Center say I was very lncky that there wasn’t s fire.

Neither my extended warranty nor my motor home insurance pulic}r will cover the
damages.

Mymomrhomeiscunenﬂyaxtbefwﬂantﬂforﬂmm 'Ihnyd:dmntamsnfan and -

explained the damages and circumstances, but Safari refosed and denied any repairs or

remedy to be made. [ hope The Monnco Coach Corporation will take this matter sexiously

and cover the damages, My motor home is only 4 years old with 8,00 miles on it. Yes
eight thousand miles .
Respectiully, :
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