e DOT Auta Safety Hotline FOR AGEN-Y LSS ONLY 100182

V.5, Department Vehicle Owner's Questionnaire Dats Received Reposkory []
of Trensportation To Repert fehlcla Safety Dafocts Zéh oy
_ _B68-DASH-2-00T
Metional Highway 1{ 15-358-3 g?—fzas] m -h&‘ &#ﬂ 77 A Trerareros .
poe Satety INTERNET www.nit=a.dot.gov/hotling 10087725
OVHER INFORMATION ( Typs or Print}
Hama
Add
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Do you outhorize NHTSA (0 provics 8 copy of this =epart 19 U manrarrer oF your WHIk e | T

lir the abyerice of a e your e or adodrees o e Wkt ; :-E-u'gmru
Signetura of Dwner Dates
-

VEHICLE INFORMATION
.

RYE

17 dight Yehicla [dantfication Number Located at batton of windshield on drivar's siis Maks Modal el Year
162wrs2s52F PONTIAG | 2AND PRIX 2002
Date Purchased | Dealer's Nare and Tamphona [umtar "'-.'3':53-:;: T FaetType:
| B Nov Rooz | firarsys & (2121355 4460 s Dyl Gaa
0 Owner Deals:’s Cicr 2p Cada: o
i NEw Vs, Wy |7 f:" ]
Transmission Type |(X] Antlock Beskes|  dowertrain Vehie Coempanant S,
Wi, L AVLIGINTT,
AUTOMATIC 5] ute Gorergl | FRONT WHEEL DRIVE 03300C SERVICE EF KT, 1751 AL I._IE; TLOCK
F e Tulure: . 4

FAILED COMPONENT(S)/PART{S) INFORMATIOK
Incidert Date(s) | FaiwaMisage | Falura Speed O r; 1.9
1200 AT AT
bz ADe 2005 Arpx Jo um| TWO FRONT ARBAGS

ADITI 0 FAlL
Tira Maka Tues Mol {Hams or Numbar) The Glze (Examph P215/65R15)
DOT Mo, (Fxameia: ODTIALIABLCOZE) E Drighel EE'F"“‘“‘ Felure Lecatan:
Tira Comporart Code Tire Faltura Type

e -t et T D ———————————_—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Dato Marufscturad: | odal N Neme:
Sant Typa; Instakation Syshom;
Child Seat Componont Code: Faknd Part:
AFPLICAELE mm DEHT IHFDRM&TI{HI
Crash Fira

Narrativa Dascriptian of | ncldent (S}, Creahies), and Injury{las{l
Fleass describa (1) events leacing up to the feilurse, (2] fallure snd s consaquences, 2nd [3) what was dona to correct the fallurs

| &, parts repairsd of repdaced (and F old pert 19 aveloble).

Omn Apwil 2, 2003, at 2:45PM, two trucks in the right and center lanes on the New Jersey
Tumpike collided, as I was about 10 pass themn in the left lane, The truck in the center

lane veered out of control, swerved into my lane directly in fromt of me and jammed on

his brakes. {The truck in the right lane was given 8 summons for an illegal lane change.)

Thexe was no road shoulder and a concrete abutment on the left. I jmmmed on my brakes
as hard &s I could as soon as I saw the initial contact between the two trucks. The front of
my car dipped down and partially went under the trucks rear crash bar,

1 was flung forward. My chest hit the stecring wheel with great impact. My head barely

missed the windshield. My scotbelt unwound like a roller window shade offering no
restraint whatspeyer: Neiibir airbag deploved,

M}rwifewasinﬂmﬁnntpamgﬂsmt Her seatbelt anwound ghout 1 ¢ feet before the
mechanizm Incked and restrained her further forward movement.

Injuries; Manrm. chtumdﬂermnn chesttmmna. Marma hand injuries

When the car was repaired 1 insisted that the defective scafbelis be replaced. I now have
them in my possession. In my last discussion with Charlene Dinofrio, Claims
Ammmsmtufﬁusheﬂudﬂm"ﬂthaughmesﬂbdtswedeﬁchmm“mdue

to the accident itself”, If the force was great enough to bresk the seathelts then certainly
the airbags should have deployed.

On May 21, 2003, Stacey Pauls, of GM, informed me that, Mr. Aler, the independent
GM consultani's test showed the belts failed the pull test. The hard breking test was not
conclusive. He made the test when the belts were still on the car. They offered to replace
my seatbelts, which I had already done on iy own. I-was then referred 1o ESIS, GM’s
Central Claims (correspondence enclosed).

Medical bﬂlsfmmysc]fwcmtt 150, for my wife, $6,620, fnrammlufﬂﬁ,?i’oi
Autorepa:rInvmue 39624,

~Encls: mwmmmﬂumdmtmwcﬂw&m o




"

ESIS, ne. 800-888-0164 e
GM Contral Clains 3|3-ﬁﬁ.'|-09“.ﬁ:
. MAC 4820207
PO Box 300 Charlens Dansiria
Detatt, M 48253-3000 mm:;:m
esls _ 3136632384 divert diat

—— GM

¥e,

RE: Claimant: _
Cur File No.:
QOur Client: <ral Motors Cotporation

Date/Event; 4-2-03 ) N
Subject vehicle: 2002 Pontiac Grand Prix

VIN: 1G2WKs2162F e L

This lstter is to follow-up on Our conversation of June 25: 2004 #id-to respond to your Inquiry
regarding the performance of the air bag and seat belt gysiems in the subject vehicle during your
aceident of April 2, 2003, ey SPGLE T s tianeT

L ML 1aiel e Vg e =
We have compieted our review of the fﬁ%” Iof;; ‘which mé : M,‘
vehicle, data retrieved from the vehicle’s air bag Bystem computer;gnd the gegt halt




The data retrieved from the subject vehicla's gir bag system “ompuler during our inspection
indicates that the System was fully operational at [ times prior 1o, during and subsequent to the
accident. There is no indication that the air bag warning light was &VEr on prior to the aceident.
Photos of the vehicle Suggest that the severity of the collision did not excepd the deployment
criteria,

The available information indicates the air bag system in the subject vehicle performed properly
by not deploying the ajr bags during this accident,

Charlene Dongfrip
Claims Administrator

Enclogures
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December 5, 2003

P.0. Box 300
Detroit, MI 48265-3000

Corporation

Your File No,:
4203

Your Client:

Date/Event:

Subject vehicle: 2002 Pontias Grand Prix
VIN: 1G2wWKs2)62F N

Dear Ms. Donofrio:

As you requested, T have sent the defective seatbelts via UPS to EBIS/GM Claims_
The tracking number is: _

Thank you for your help,

Sincorely,




.

mii
September 29, 2003

Mz, Charlene Donofrig
Claims Administrator
ESIS/GM Ceatral Claims
M/C: 482 C20 D71

P.Q. Box 300

Detroit, MI 48265-3000

RE: Your File No-
Claimant:
Your Client: i

Date/Fvent: 42403

Subject Vehicle: 2002 Poatiac Grand Pri
VIN: IGEWKSIIJGZFﬂ
Dear Ms. Donofrio:

Endumdmmmmmmphtepackagﬁnfbﬂlamdmadiuajmpomfm my wife,
Marcia and myself -

you on June 26ih,

Sincerely,

Encl.x.




!yc, New York-

June 26, 2003

Charlepe Donofiio, Claims Administrator
ESIS/GM Central Claimg

M/C 482 C20 D71

P>0> Box 300

Detroit, MI 482635-3000

Re: Your Filg #
Claimant;:

Your Client: :
Date/Event: /0

Subject Vehicle: 2002 Pontiac Grand pri
VIN: - mzwsz.rﬁzﬂ

Dear M3, Donofrio:

My wife was in the front passenger geat, Her seatbelt unwound about 3 1 feet before the
mechanism locked ang restrained her fo movement,




Ihmdisnharged from the hospita] mﬂibrmenextﬁewdays, even ﬂmug!_:heavﬂ_?
sadatadw:'thnarmﬁcs, the pain was gq exXcruciating, Icutﬂdnutgetuutofbed,emtugn
bathrop

As the drugs wore off, I experienceq varclenting and indescribghle chest pain_ My blood
Pressure roge tg 230/105. 1 could Dot sleep. I bad seyers headaches, O the advice of
my physicien went {p a Cardiu!ngist, who, after g Jot of taste attributed the high blood
Pressure to the pain, She said gs the pain decreased, the bleod pressure would go down,

Tesumed, He sajg that over time these pains should start 44 subside byt there was ng
Sueranty that they would, 1 could be chronie.

My wife is presently going to have SUgery on her hand, A stelemzent from her iz also
enclosed,




only partially worked, has made what should have been miner bruises and infuries into a
much more catastrophic event for both of us.

[ am also swrprised that the air bags did not deploy.
Respectfully,




ﬁ.ye, New Yark-

June 27, 2003

Charlene Donofrio, Claims Administrator
ESIS/GM Centrai Claims

M/C 482 C20 D71

P.0. Box 300

Detroit, MI 48265-3000

Re: Your File # [ IR
Claimant
Your Client: General Motors Corporation
Date/Event: 4/2/03

Subject Vehicte: 2002 Pontiac Grand Prix
VIN: 1G2WKS52]62F

Dear Ms. Bonoffio:
As you rﬁuﬁwd. the following are enclosed:
1. Original photos of visible damage.
2. A copy of the detailed repair order itemizing damnages.
3. Detailed insurance authorization for repair of vehicle.
4. A statement from m;ssl.f describing incident and eveats following.
5. A statement from my wife ]Il describing incident and events following,

6. For proof of defect, pleass sea report of GM independent consultent, Frank Alter
reported to me by Stacey Pauls of GM on 5/21403,

7. - All medical bills we have in our possession.
8. Document from Greenwich Hospital describing my fractured sternum and

medical statement frotn hand specialist, Dr, Robert Reiffel, describing Marcia’s
hend injuries and need for surgery.

9, Two signed “Authorization for use and/or disclosure of confidential medical
Information” from Marcia and myself.

If you require eny more information, please Iet me know.

Sineerely,




—*

ESI S ESIS/GM Cantral Claims S00-B85-0164 121,

M/C: 482 €20 P 3135650911 fax
P.Q. Bax 300
An Insurance Services Campany Dutrolt, Ml 48245-2000 Cintrisne Donojfric
Claims Admidstrator

J13-565-3184 diract dlai

June 10, 2003

RE: QurFile No.:

Claimant:

Qur Client: oh
Date/Event: 4.2.03

Subject Vehicle: 2002 Pontiac Grand Prix
VIN: 1G2wKs2i621 N

with product liability claims against (3M. They have referred yout claim to our office for frther
hardling, Please address all future correspendence to my attention.

So we may further investigate your claim, pleass provide us with the following information:

"  Original phetographs (or color copies) of the vehicle darnage that is the basis of your claim;
" Acnpyufthcdamiledmpairordmitemizingthndamagesyuur%iclasustainedinﬂlis
rccident;

supporting documentation;

* All medical records and medical billg concerning the injuries suffered as & result of this
accident;

" Documentation to substentiate the type and amount of damages claimed.

Suthatwcmaygivupmpmccnsida‘aﬁanm}murclah-n,plmmmrﬂetsﬂwennm
authorization forms and return them to me ag soon as possible. These forrns will enable our
uﬂicatunbtainthenecessarymudicalrwurdsaswﬂlaswmwagelomiufommﬁun,if
applicable,

You have an obligation and rosponsibility to ensure that the sﬁbjunt vehicle and its related
components are maintained and preservad in their immediata post-meident condition for as tong
a5 you intend to pursue a clairn and/or cause of action,

When we have received the requested information, we will be in a better position ¢ consider
your claim,




I you have any question

Monday through Friday,
Sinceraly,

between 8:00 a.rm, 19 43

umsﬂdhgthisleﬁawmmpm

0 p.rn. oastam time,

cal me at 1-800-888-0164,
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viN:  1G2wks2J62 Vehicia: | Tast;

Hexadecimal Translation Tool
Engineering Report
Software Version 3.25

Case Information

VIN: 1c2wksac I
Vahicle:

Test:

SDM; SDM-G

S0M Software Varsion: SDGOSIZ08-10

Tha Hexadecmal Translation Tool (HTT) scftware application toes nol ‘nisipret the crash data’ The HTT software
application can only transiats the data stored In accesshie non-volatile mamery wihin the SOM. A thorcugh review of
all refated information (e.g., physical avidencs, withese statements, SDM data, etg.} Is the most effective meang of
agsesslng crash evants.

This report, the Engineering Report, containe & translation of the al data stored in accassible non-volatile memary
within the SOM. In the case that ane or mons antirs vent records &ra not writien, all data warlables, from all tme
periods and 2lf data categoriss in the event record ars translated a5 "This record Is empty - No data was writisn®

This Report is NOT VALID without & seven character authenticetion code: keyrs73
2/2712004 2:32:48PM 1-of -34




—ﬁ
VIN:  1GewKs2Je2 NN Vehicle: Test:

Sampie Hexadecimal Data Section Map

bl 4183 313024 35
04 48 30 4841 |32
§ )

: [
11 M0 20 AE 78 64 D 3ca
14 MALM B0

28 FEFF A JE A 40
RAT 40 4G 00 5 00 Db Evard
S8 00 (000 Qroa 18
K 1217 181700 FF
A FC EOFT FF pFiF
25 FF FFFF EA0000
20 8 O

o

B FFEF P FFRFEFT
i) FEFF PR PEEF PP
: ;ﬁﬁﬁﬂg
43 FFFFFFFEXF

34 FEFFPFEFPFFE Duploy B

FEFFFFEFFF
541 FFFFFP EEFFIF Sy

$42 FF FFPF EF IP FF Evend
340 FF

This Report is NOT VALID without a seven character authentication code: kzyre73

272772004 2:32:49PM 4-of -34
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VIN:  1G2WK52J62F206001 Yehicle: Test:

Summary Charts and Tables
Near-Deploy Event
Pre-Crash Table
Brake Swikch Staa Endlne Spaet Throttle Paakion Vahicla Speod
-5.00 Not appiled 0 a ]
400 Mot appied 0 0 0
-3.00 Mot appled ad [ {
200 Not applled o 0 ]
1.0 Mot applled 0 g 0
Crash Chart
U —i W —
«10
@
[ ]
=
§ 20
©
- -30
s &
& 4o
o3 .
:'g
=
A0
-Eu aa -1 0.9

Relative Sampling Time (sec.)

Thie Report is NOT YALID without a Seven character authentication code: kzyrs7s
2/27/2004 2:32:43PN s-of-34 -
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ViN: 1G2WK52J62F208001 Vﬂh-lﬂlﬂ‘: | Test:
Depioy Event
Pre-Crash Table
Not Availzble
Crash Chert
Not Available

Thig Report Is NOT VALID withowt a seven charaoksr authentlcation code: kzvrs73
2/2712004 2:32:45PM 6-of-34




vin:  162wics2us2 Vehicle: Test:

Tyea of Rscord: Non-Denloy
@Mw&@%_ﬁﬁh______
Time knlonval i
"'ﬁ31m?m" | Colmnk T ek teacar ~ """ DT ey T el
Adcess ! 1 ! | ! Fackr | ! ' .
* Driver Dakt Dagloymant )
029 0004 ! FF ! 1.0 Mo [ Undesy !
Examoh; *Gommentz
'DrlmFrnnhlnmlnyml
LI BF T FF N 100 Mo D Untoss !
Examale: \Comments
* Drivar Sidefun 1 Deployment .
2 1.2 1w FF . 140 Mo i Uik !
ExAmaly; i Commagk
* DTC beag: PPE/CPE Lamp Fault .
Bl B4 ! rF : 1.00 Mo i Unbesy !
Exampe: i Cosments -
1PPS: Prarsongar Premnce Senecr .
+CGPE: Grildenxt Presenco Synear '
* DTC 9184: Inflatoy Arm Sensor Cloaurs Not Datacted
2 300 1 FF ! 100 Ha v Upliess !
Examoie; i Cowmony
' DTC 8t Senpor Shorted
2 803 1p ! FF H 100 Ko U lribegs !
Examie: Conmanty
+ DTG BO018: Wﬂmwﬁmewmmnwlﬁmumhhnulm
- I Y thy ! FF , [ v Unlleg !
Eumriola: i Commanty
* DTC BOO1Y: Wmuhnhldﬂ:hymmlhup{:hnfﬂhpwmum
1 210w FF ! 100 W i Unegn !
Emmon; 1 Commenty
= DTC BOO13: HFfFumuum“duhmmhop(almhmwmﬂ short o proundivoltene out of
HE:.H:L':H,' FF ! 100 Ko | Uit !
Exmnioly: iCommanty
* DTC BOo22: Imumudmhup{ﬂmhm:rmlj resiatanes low
21 ctialm FP ' 1.0 Mo i Uil !
Cargh: " 1Cammants
+ DTC BO024: LFIDrfmfrunhlllphm {minghe o 1) ahort o groundivoltage out of re;
1 1104 ) FF .'hq:m T30 o stage 1) lh“ i Unilem !
Counply 1 Commanty
* DT Bodg: LFmﬂu-bdeanbmlhnp{mhupwmum
- I B R T3 FF : 106 Ha P Ui !
Examaia  Commmatin
* DTC Biazs; RFiPassenger sids alrbag infltor daploymaent ioop resirterce lowr
82 16 ! FF ! 1.00 Mo i Uniags
Exmok; 1Commants
* DYC Bop2s: Wﬂumﬂhﬂhnhﬂummwwam
21 Y157 1w ! FF , 1.00 Mo i Unbem !
Eampy; iammants
Thi= Report [s NOT VALID without a seven character authantleation code: kryrs73
22712004 2:32:49PM g-of-34
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VIN: 1G2WK52.82F Yehicle: Test:
of Recovd: No oY
&hiﬂw-__w.-ﬂww______________
Time intorval Rapresentac: at Algoriten Enabila
wmwm‘&"&w"m' """M;"‘:"""’WW' """"" - Fpls™ " T
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2 2 Mo
S 1 Camesta
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