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Hartselle, AL
23 Anguet 2004

V.8. Departxent of Transportation

National Highwey Traffic Safsty Administration
ATMN) Mr. Albartc A. Jimsnsx, Chief
Correspondsnce Resparch Divielicn

Office of Defects Imvestigetion Enforcement
I-I-UD Swmth Stﬁlt, B-“a

Waghington, B.C. 20690

Dear Slr:

. - Attashed ae anclosure 1 1s your Wehicle Owmarts Questicnnsire,"

‘which T made changes to. This latter 1a adlely to inform yoar office
of the brake croblem I am having with my 2003 Tia RI0, However, I do
wish that you wonld pot Klas as number } on your Wlsmon®™ list, becauss
1 doa’'t want anyone elme to go throogh whet I have gone through {and
=t111 polng through} trylng to gat the brskes fixed. ¥ hewve found out
{tha hard way) that Bremlett and Kia Motors America, Inc. are certalnly
not going to do armything sbont them. A11 they do ia pass the bock (ME)
from ona %o the other, end I am {ired of 1t, As a last rescrt, I took
my ear to a mechanic herse 1n Hartsslle, and he explained to me that the
bruke pads ars "metallic® and thet when moleture gets on them, they rust,
and that is what is cansing the"grsbe.* He 1s trylng to find »some
*non-metallic” cnes for ma.

T should explain that every time there i» a rain, a heavy fog, or
a heevy dew the brakes "greb® until I have stopped a faw timas and heve
driven the car 8 few miles tc aling the water end rust out of the whaeela.
I am wondering why the wheals are mada so thet water can get to the pade
and censing them to rust. T have owmed and driven cars for 55 years, end
this is the first car I hawva hed that had brakes that ™greb.? T have had
one surpery for a ruptorad dise in my neck, and 1 esrtsinly don't want
another, And, if Wrakes that "grab® don't qualify as a safety harard, I
don! & mow what wonld.

Alao enclosed are coples of Eramlett Fontisc-Kiz, Tnc. involces deded:

(Enclesars 2} - 18 may G4 - 3,000 mils check-up, oil change, gresss
job, ate., and set of window viscra, I asked abot the trakes and was
told, "It is the wheels." (FPoricd:'¥ Rothing ebont ™metallic® brake pads.

(Enelosures 3) =9 Juky-0 -.{Copy-of "Safety Recall Notlce™ slso
enclosed.) Asked about brakes agaln and was told that YWater and mat
pot in the whesle and until both area cut, the brakes will do that." '
8£117; nothing about the "metallie” irake pads csaaing the problem.
¥ada an appointment far 17 July Q.. - - C e e el

S kYW asT .




(Bnslomire L) - 12 July Oh ~ Stayed 1n waiting room almont 4 hours.
No changs in bralces.

{Encloaure 5) = 11 Angust Ok - Stsyed in weiting poom for about an
hour. MNo change in brakes. That is when I decided to tske the =sr te
another mechanic becsuses I em throngh with Fremlett. I am also tusy
*sdvertising' Xias, nor am T the only one. A man in ona of the 3 lines
et my bank and o 1ady in Eramlettts waiting room are helping me. ALl
threa of ws have big, lood mouthe and know how o vse them.

I will ba 78 years old 1n October, and I really don't feel llke
going throogh thia. I wme o happy with the Kie uwntil the brekes
stortad Mgrabbing®™ and I gﬂt- & recnll notice leaa !thnn 8 months after
date of prrohase. -

Mr. Eramlett can tall Gecrge and Cheryl {whoever she is)} and the
CEO, Kis Motors Amardiea, Inc., ean tell John (whoever he is) thet 1
have not bought one word they asid, and they need not wasta any more
ef thelr {(or my! time irying to convince me that the hrakes are dolng
Just what they are mupposed to do, I am no focl, and I intenmely
dislike being pstromized.

Sincerely,
rJ

C Enclomures
An stated

-

Kis Motors Amsrica, Ine. {w/ey of enclosures)
ATTH

PO Box G2LID

Imvine, CA 92619-210

Bremlett Pontine-Eia, Ino. (w/oy of enclosures 1 & S enly)
ATTN: M, Bramlett

3305 Bwy 31 Sovth

Decator, AL 35603
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SAFETY RECALL NOTICE

Kia Mctors America, Inc.

July 2, 2004 PO. Bax 52410
_ Invine, California 92613-2410

Dear Kia Rip or Rio, Cinco Owner: e ——
This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Kia Motors Ametice, Inc., in cooperation with the U.S. Environmental
Protection Agency, and the California Air Resources Board, is conducting 2 safety recall
candpaign to replace the Fuel Distributor and Main Fuet Tube Assemblics in certain 20012004
Rio and Rio Cinco models. - .

— - -—r—— r—— PR .- ——————

 What & thié srableni? : :
« Kia has become aware of reports of fuel leakage from the Fucl Distributor Assembly in
same 2001-2004 Model Year Rio and Rio Cinco vehicles.

What wi do? '

o Because Kia cares about your safety, Kia will replace the Fuel Distributor and Main Fusl
Tube Assemblies at no cost to you. If any customer hag incurred any expense o remedy
this defect they will be offered the opportunity to obtain a reimbursement for thos.
EXpEnses.

What should vou do?
e Please call your Kia dealer to schedule a service appointment. The time required to
repair your yehicle should be less than one hour. However, depending on the dealer’s
work schedule, if may by necessary to make your vehicle available for a longer period of
time. Pleas¢ present this notice when you arrive at the dealer.

ou ch rad sold ? _ :

» If you have changed your home address, sold your Kia vehicle, or na longer own your
vehicle, please completo the attached propaid “Change %of Address/Ownexship” card and
mail 1t to us. e T N

Federal regulation requires that any vehicle lessor receiving this recall notice m
forward a copy of this notice to the lessee within ten days. '

What if you have other questions?

o 1f your dealer daes not respond to your service request in a timely manner, we suggest
that you call Kia’s Consumer Assistance Center at 1-800-333-4542. If you still are not
satisfied that we have remedied this situation, without charge and within a reasonable
amnount of time, you may wish t0 write to the Administrater, National Highway Traffic
Safety Adninistration, 400 Scventh Street S.W., Washington, D.C. 20590, or call their
toll-free Auto Safety Hotline at 1-888-327-4234.
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Thig action has been taken in the interest of your safety, and wa regret any inconvenience this
situation may cause you.

SMly.

Consumer Affairt Department
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