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Dear

Thmkyuuformmmdmeemmmngﬂmpmblemwuhm encounterad with
~ your 2002 Nissan Sentra vehicle, YnurcuncspondﬂmwnsrmudnnSeptembcrH 2004.
.Dueto]unﬂedmwnmemtnblemrespundmymmameﬂmdymm We regret
wmﬂmmmdehymymmmu _

. TbeNaﬁomlmghwhaﬁicﬂaﬂyAdmmsﬁahm(NHTSAjlsﬂmFadmﬂagmuy
responsible for improving safety on our Nation’s highways. We are authorized to ondex
manufacturers to recall and repair vehicles or items of motor vehicle equipment when owr
investigations indicate that they contein scrious safety defects in theit design, conatruction, or
. performance. We also monitor the adequacy of mamfacturers’ recall campaigns, In onder for
the agency to initiate an investigation, we-look carefully at the hody of consumer complaints and
other available data to determine whether a defect may exist. We cannot act on isolated
mlﬂcmsormnlwdupuﬁbﬂwmﬂnduulomdmha or manufacturers.

Wewecmtsﬂmupdmmmmmusrepurt Reportsﬁ‘ommﬁmnsts areamjr
important source of nformation for us. Each report is analyzed and entered into a database to
help us dmmmwmmmgaummmapusﬁhlegu&tydefectmmmi _

Ammewnfnmdatabnse rdtuvempublmumcmmdwnhtheslnﬂmgmMNm
Smﬂavehclﬂm&dedmmfﬁummmmmemmgaw&tydefectqwmmmﬂ_
this time. The information you provided has been énitered into our datebase. Hwillbe -
cmmdmdm&nthﬂmpommmmﬂfymysafetydafmttmdsthﬂmaqummmnm

A Ymnnenntactuwtull—ﬁueDDTAutn Ba.fetyHothne (Hotline) at 1- EEE-DASH—E-DDT_
. {1-888-327-4236). One of our representatives may be able to assist you o wattera concerning
motor vehicle and motor vehicle equipment safety recalls or to report an alleged safety problem.

You can also request safety information. If our telephones are buay, ox you call during non-
working hours, you can leave your name, telephone number, and a8 bricf subject on our recording
system. A DOT Hotline representative will retarn your call, S _
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My,mhmmhﬁﬂW&m&ﬂMMgngmy
want to visit. An electronic Vehicle Owner’s Questionnaire (VOQ) is also available on this Weh
site at hitp://www.nhtsa.dot.zoviivog, Thsfurmmfnrwhcleownmtumpmtmfa}'mlated
problems about their motor vehicles or motor vehicle equipment, o.g., child safety seats, jacks,

. tires; brake fluid, etc. The reports submitted are transforred to our database and are used to
identify safety-related defect trends that require our attention. If you do not have access to the
Internet, please use the enclosed VO to inform this agency of any firture motor vehicle or .
motor vehicle equipment safety problems you may experience. Alsn, a summary listing-of . -
whmlcﬂwnﬂs complmnui m&lyrecu]ls,mamﬂcﬂum mbulleﬂns,utc-. mheobmmed'

Ifﬁuﬂ:araadstanmisneeded,pleasemm hﬁnhael] Iordan,Sa.t'etyDaﬁcts '
ngramAsmﬂant,CurmspmﬂmeReamhIhmnn, Uﬂinanfheﬁctsln\'eﬂhgnhnn,at :
(202) 493-0576. i

Sinnﬂuljr,

Enclosure




