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Lake Stevens, WA N

Home: IIIIEIENGNGEE

Email: [
{Address changed in the 1ast month)

1 have a 1996 Jeep Cherckee Sport 4WD), and from the receipts and documenis enclosed,
in 2002 I have my steering gear bolts break and lost my steering while turning, My local
mecharic fixed the bolts. In early 2003, the same bolts broke again and, and the same
mechanic discovered that I have several cracks in my front drivers side frame rail and
that was causing my steering problem.

My insurance agent investigaied it and discovered that there is a recall on certain jeep
Cherokees (recall sheet enclosed) that has this problem because of a weld that was not
caanpleted in the frame rail where the steering gear box is bolted.

I took this to Town and Country Jeep dealer in Seattle where I bought the car and per the
VYIN # on my car, my Jeep 13 not involved in the recall, even though I heve the exact
same problem as the Jeeps on the recall list. The local Chrysler rep for Washington said
the dealership or Chrysler would not pay for the recall repairs.

I paid for the repairing of my frame rail, which was welded with a brace and paid for
rental car fees myself, and wrote to the customer dizsatisfaction depariment of Chrysler
with all my receipts after my car wa repaired. In about 3 weeks I got a check from
Chrysler for alf my costs and even a check for my remial car fees for a follow up repair.

In July of 2004, my local mechamic was doing an engine repair, discovered my frame rail
was cracked again, abowt 2 from where Town and Country jeep body shop had repaired
the cracking the first time. I went back to the dealership and they would not pay to fix or
repair the problem as they said they would have to put in 8 whele new frame rail




-

Estimate by them is enclozed).
I called Chrysler and they said they would not pay to have the car fixed again.

The Body shop managex at Town and country dealership told me he gets 3 10 4 of these
feame rai cracking in Jeep Cherokees a month to repair,

This is a serious problem that conld cause a loss of steering end a fatel accident.
I think that all jeep Cherokees should be included in the recall and Chrysler should pay
for these repairs.

Thenk you,




Email
Vehicle owned: 1996 Jeep Cherokee Sport 4 dr — 4.0liter eng.
Vehicle VIN# 1J4FI68SX T

Clo operations manager
P.Q. Box 1040

St. Charles, MO
63302-1040

Degr Sirs,

Since this problem in March 2003, I have found new cracks in the frame 2" from the
repair job that town and country jeep dealer did last year. The bid cost to repair the car is
enclosed and the cost of renting a car for when the dealership why they inspected it and
waited for the local Chrysler rep to take a look at it is also enclosed. 1 called you on the
phnneandymhldmaynuwmﬂdmtpayfnrﬁemﬁnfrﬁpajﬂngﬂﬁsmrmmyuﬂm
CXPENSES.

IfT do not get this problem that was not my fault, paid for, I will be contacting the state
and US attorney general, the NSTB, and the National Highway Traffic Safety
Administrators offices to start a recall on all the jeep Cherokees involved with this
problem. T also will be posting my feedback on this car and its problems on the internet.

This car fanlt and repair is not any of my doing and if you do not take the necessary steps
to comrect it, ] will take the right ones to get my car fixed or corrected

This will be the last Chrysler product I ever buy if this is not resolved.

ESTIMATE BY TOWN AND COUNTRY TO REPAIR FRAME RAIL.  §$2333.87
CAR RENTAL EXPENSES $352.64




1 bought my 1996 Jezp Cherokee Sport in December of 1997 from Town and Country
Jeep desler in Seattle, Washington. Last September of 2002, my Steering gear box bolts
broke and I had to have the car towed and repaired by Saltmon’s service center in Seaitle
for the broken steering, On March 6™ of this year the same exact steering gear box bolts
broke and had it towed to the same repair shop in Sesttle and the found that noi only the
samme bolts broke on the steering gear box, but the their were several cracks in the drivers
side frame rail and I had it towed to Town and Country Jeep dealer body shop where the
found that there was a recall on this problem on this year of Jeep Cherokee sports, and
my problems on my car were exactly as the recall form(which is included) states.

Town and Couniry said thet my VIN# car was not incinded in the recall and that they
would not pay for the repairs and expenses of my car, of which I have included the
receipts and the expenses are highlighted:

First steering repair from Salmons service center 52002 - § 310.62

Rental car expense for that day 9/2002: $ 4682
‘Town and country body shop repaurs  3/2003 $1493.50
Car rental expenses for 3/2002 £1045.01
Total expenses: $2895.95

This does not include towing expenses, which should be covered by my inswrance
CQIpATY.

You can contact my insurance agent on this case, Ryan Aslakson at 425-306-4191 or
email at Ryan Aslakson{@NorthPacificingutence.com

Or my insurance investigator, Dave Rice-Reynolds at 253-826-5066 or emnail at
david.rice-reynolds@northppcificinsurance. com. They worked on my case in this
jnvestigation and can answer questions on the problem.

1 mm submitting for a claim for my expenses for the costs invelved in this problem with
mymr,whinhismcﬂyliketherecallfurtheoﬁujwpsinm}'ymr.ﬂﬁspmhlhas
been very serious for me a8 both times my steering broke I was going very slow to tumn
and [ was not injured. If my steering had broken at a higher speed, it could have been a
much more serious situstion to anyone invelved or even a fatality.

Hymhwmoﬁmqumﬁmmmmllmmﬂmﬂﬁeaﬂdmmm.

Your company’s reaction on this will infiuence my car purchasing decisions in the futire
andm;rremmmendaﬁmsofyuurmmpaniﬁpmdmtsmmhmpmple.
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Office of Defects Investigation
. .
- Recalls - Search Results |

Year ; 1996
! : Recall Date : APE 21, 1997

W:mmmmmmmm

Potential Number OF Units Affected : 2500

DUBRING ASSEMBLY OF THE FRAME, A FILLET WELD THAT JOINS THE INNER STEERING GEAR
_ATTACHMENT REINFORCEMENT TO THE FRAME RAIL, WAS OMITTED.

DUE T HIGH STEERING LOAD EVENTR, VEHICLES CAN EXHIBIT BROKEN STEERING GEAR

ATTACHING BOLTS OR FRAME RAIL CRACKING AT THE STEERTNG GEAR ATTACHING POINT -
 INCREASING THE RISK OF A VEHICLE CRASH.

Remedy:

DEALFES WIiIL INSPECT THE VEHICLES FOR CRACES IN THE FRAME RAINL. VEHICLES THAT

SHOW CRACKS WILL BE EQUIPPED WITH REINFORCEMENT PLATES. VEHICLES THAT ARE

BOUND TO BE FREE OF CRACKS WILL HAVE A SLOT CLT IV THE CROSS MEMBER. AND THE

FILLET WELD WILL BE ADDED.

Mores:

OWNEER. NOTIFICATION: OWNER NOTIFECATION IS EXPECTED TO BEGIN DURING MAY 1997,

NOTE: OWNERS WHO TAKE THEIE. VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED

UPON SEREVICE DATE AXD DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONARLE TIME

SHOULD CONTACT CHRYSLER AT 1-B00-853-1403. ALSD CONTACT THE NATIONAL HIGHWAY

TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY HOTLIME AT 1-800-424-3393,

> §00-992~ 1997
#+S
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DAIMLERCHRYSLER

DaimierChrysler
Motors Company LLC

April 17, 2003

VIN: lHFI R

ear M- N

Thsm]lacknowledgemmqunyﬂgardmgﬁ:emﬂm you incurred involving your
‘1996 Jesp Cherokes Sport.

Enclosed you will find DaimlerChrysler check number 6332055, in the amount of $2,895, 95.

Theamﬁuﬂnf&hchmkmdﬂmpmneﬁagmdﬂﬂmimhmwuﬂfuﬂhaupmﬂﬂm
incurred, '

Sincerely,
.@q/& o
D.M.Bamis
Special Investigations
(248) 944-7036
DMB/1ls
Enclosure

- DalmbarChrysler Modone Compamy LLG
PO, By H1-8004
Auturm Hills, M1 USA 48321-8004

A Compény of tha DalmierChrysier Sarvdoss Group . Phora  (HOO) 9921997




DAIMLERCHRYSLER

DaimlerChrysler
Motora Company LLC

May 7, 2003

!mtt|! !! .

Reference No.: 11227033
V.IN.: 14FIssSXTIH

Dear Mr. [N
Enclosed you will find DaimlerChrysler check number 6349303, in the amount of $104.23,

The amount of this check will represent a goodwill reimbursement for the rental expenses that

you incurred.
Sincerely,
D. M. Bennis
Soeciel | _
{248) 944-7035
| DMB/lls
Enclasure

Ve 997
4% .

DalmiarChreior Wobnry Company LLC
P, e 26004 )
Auburm Hill, M LIZA 48371 -BO04

4 Company of e DobmisrChrysler Servicen freey Phone  (BOC) $52-1957




Segttle, Washi
Phone:
Email:
Vehicle : - 1996 Jeep
Vehicle VINZ 1J4FI68SXTLIIE

Spott 4 dr — 4.0liter eng.

Cust Dissatisfaction Department
C/o operations maneager
P.O. Box 1040

8t. Charles, MO
63302-1040

File # 110542263
Dear Dave,

In a follow up problem since noy first letter, on April 1, 2003, my car had more problems
in the frame rail and I took it back to Town and Country Jeep dealership body shop and
Tt was not safe 1o drive and they had to make more repairs in the next few days and I had
to rent ome of their cars from, 4/1 to 4/3 at an expense of $104.23. Town and Counfry did
not charge me for the repairy on the second visit. _

Car rental for 2™ repair to frame rail $ 10423




. . 19609 130th Avese NE, Smrits 2131
& Lisrty Morsirers Casgany . m WA 9801 18553
Tel: 423 06 9100
Tall Pree: 600 284 5742
Mexch 12, 2003

Our Insured

Claim No. H

Dateof Loss :  01A4/02
Dear [

mmﬂmmuwupmmemmmmmmmmmhwm
discovered to your vehicles left frame rail.

anedmommveﬁgﬂm,ﬂmﬂhﬂdﬂﬂﬂmdamqedmtmnudtumlﬂﬁ]up&aukn
wan naot related to this loss. Enclosed yon will find a copy of the NHTSA report supporting that
this damage is related to a defect in the manfacturing of yoor vehicle and not a result of this

accident. Ag such, we are unable to provide any sdditional coverage for your dameges.

Please contact the indersigned if you need any additional information from us.

Sincerely, .
North Pacific Insurence Company

P

Ryan Aslakson

Case Manager
(300) 284-6742 x4191




Clainm Notes for NG

Frinted 31713783 by Ayan Relakscon

Eotered 3/12/03 12:37:39 P¥ by David Rice-Reynoids

Update -

i/10 - rainspacted additional damage being claimed by insured on this 96 Jeep
Charokee at PAR ahop Haury's. Reviewsed Fllea & estimates from the 3002 repalr
{this claim) and another pricr repair (mejor one) from 2001. MNeither claim seemed
to support dampye chserved to Lt. frame rall {sevars cracking at stearing box
mounting podnt). Bvidently. Safeco adjuster has alresady inspected this as well
{aa they are adverse carrier in thip loas)

- réviewed NIUTSA website & found recall info deecribing this exact type of damage,
which is tha ramult of a flaw in mannfacture of this year/make/model vehicle - paer-
notice, tha problem is as followa: :

"During assexbly of ths framg, a fillet weld that joins the inoner staaring gear
attaclment reinforcemqni to the frame rail, was omittea,n"

- 7ar the notice, the acchamaguence is:

*Due to high steering lcad svents, vehicles can exhibit broken stesring gear
attaching bolts or frame rall eracking at the atearing gear atcaching point
increasing the riak of a vehicle crash.* o

** this almost exactly describes the problems the insured hap been having over tha
lapt ysar (steering gear mounting bolte shearing off) and the subsequant cracking
now vigible on the Lt. frame rall.

- I emailed pice of the damage & the recall notice to both Ryan & the shop to
handle accordingly . :

cc: Ryan




North Pacific
Insum ] 15909 Lanth Avenue NE Suoioe 201

A By Nl Compemy : Bothell, Wh 580118234

Tek 425 304 9100
Thll Fres: 000 254 6742

March 12, 2003

-I.' W“ Ll
-'il 'i-ﬂ*--'#Buad wulgltlnn. lllsfoundthnllhethrmgdmmodmvmr 1996 Jeep Cherokee
mﬂﬁgs N lhlsluu Lincloscd you will i"nd:mpyul‘lhu NHTSA report supporting that
"' 1 lhis ds tn % defeel in“the :rmm'ihcmnnu of m-.r "vehicle and nol a resull of this

1 b ¥ u!}nblelu pmwdnmynﬂduml coverege for your damuges.

d?mm'nd Ifyuu noce nny lddmunal mfnrnunm from us.
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: Oxute:  TIXNMHM 0X12 PFU
Falimaim ID: 14402 b
Extirnats Vorsion: o
© Prolinndnery
Profile I %tandard

TOWN & COUNTRY COLLISION CENTER

MANLING ADDRESS PO BOX 77430 Buattis, WA 93177
(208) 365-3530
Fax: (208} 3680521
T ID: 211187034

MWBF GQUARY ALEBTIN

Deductibla: UNKKOWH

O .
Addrany:
Telaphons: Work Fhone: -Hoew Phone: - [

Mitchel Sprvice; 910425 - N

Description: 1899 Jaep Cherckes Sport _ _

Body Styls: 4D Ut 101" WB Dvive Traln: 400 Inj 8 Gyl 4WD
YIN:  1aFJepaxTLUNEN

CEWALT: A Search Code: BYITATI

Dplions: MMWEEL&MWMHHE PFOWER WINDIANG, POAWER DOOR LOGKS
CRUIBE GONTROL, AUTOMATEC TRANSNLSSION, AM-FUl STERECACDPLAYER{BINGLE]

iins Enky Labar Line Mem Pt Typo! Doller  Lebor
Mo Humbsr Typs  Oparstion Dascription . Part Number Amoant  Unhe
1 oNE05 MCH REMOVEMNSTALL ENGINE A3TY L' ] a3
2 EHTHe BDY REMOAWENNSTALL LWE FRONT BODY TIE BAR - 1 Existing FE
| M2 BDY REMOVEREPLACE L FRONT BIODY SIDE RAL A ATS0005A ET500 AL #
4 AUTO REF  REFNIEH L SIDE RAIL . 10
& K300 REF ADITL OPR TINT COLOR Lo [ F.
a B33DM - BDY ADDL OPR IHODERCOATING . AD0* 0% -
T ex3003 BDY ADLL QPR RESTORE CORROSION FROTEGTION _ BOD* 03
a KBMHE REF ADDL OPR MARK FOR ONERBPRAY _ BO* 03
- | AITO ADDYL CORT PAINT/MATERIALS - . 0t
10 ATD ' ADDL CORT SHOF MATERLALE /30
11  ATO

ADCL COBT HAZARDOS WANTE DISPOSAL - apo*

* = Judgemant Ham : : _
# - Labor Nota Applles . . ) ]

ESTIMATE RECALL NUMBER: 7AAB004 16:12:43 11402

_ UsiraBiute iy & Tradomeark of Miichell Irternartional
Michel Data Varsion: JUL_ M A Gopyrighl (C) 1994 - 2003 Mitchel Intarmastional Paga 1 of _2
Herahlata Varglon: 8.0,024 X All Rights Ressrved




Dabe: T/28/2004 03212 PM
Evtimala ID: 11402
Evtimats Vorslon: §

Prafminery
Profie :  Sandard

Ak
Labar Suljist
L Labor Subicials Units Rats  Amowrt Amount Totals Il. Pari Raplacemant Summary - Amount

Body 18 48,00 13.00 .00 MM T " Troabls Parte ETE0D
. Rafinksh i3 46.00 5.00 000 - BT Balas Tax 7] 8.800% .

Wachanicod 53 M.00 .00 0.00 SekM T
Total Replscement Paris Amaunt 200

Taxsbie Labor 1,204.50 .
Labar Tax 2 L% 10880
Laber Summary. 193 ' 191028 o
M Addional Coste Amount .  Adjustmsmts ] Aurcrunt
Txxzhiy Couts 145.560 Customear Responalbility 004
Salew Tax 8 - a0 5M )
Total Additonsl Gosts 1.0

L Tobal Lnbor: 1,028
b Tolul Regiiscemant Parta: #5200
.-} Totel Addiianal Cowts: - B
Srons Total: ’ 233387
N. Total Adjustrments: .00
Mol Totwl: Fh=-3 o)

ERTRIATE RECALL NUNMBER: T/2WZ004 151243 11402 .

. LtiaMutw |2 & Trademark of Mitchell Inde malionsl
Mitchell Data Verslon: JUL 4 A Gopntight (G} 1064 - 2033 Mitchell intornations! _ Page 1o 2
Ultralizte Yersion: L1k AllL Rights Ressrvad o



















" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF |
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




