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Cramer Letter

Dear Chevrolet Caprica/impala Owner.

This notce is =ent to you in accordance with the requiremants of the Natlonal Traffic and Molor
Vehicla Satety Aol

REASON FOR THIS RECALL

General Motors has decided that a defect which relates ta mator vehicle safely exists in some
1905-08 Chevrolet Capriced mpala vehlcies. The lower sontrol anh bal pint attechment nut may be
kose. This candition can causa the lower control arm ball joint o loosen, fatigus and separate from

sontrol may occur which could regult in & vehicle crash without prior waming.
WHAT WE WILL DO

To cormeet this condition, Al Involved vahicikes will have both frant iowar contrl arm ball joink
altachment nuts inspected for proper torque. H the ball jolnt has loosened from the knuckle, both
the ball joint and knuckle wiil be replaced. This service will be perfiormed for you st no charge.

»

WHAT YOU SHOLRD DD

Ploasa contact your Chevrolst dealer as aoon aa possible to amange e service date and so they
may inspect your vehlcle and if necessary order the neceesary paris for the repalr. Instructions for
making this comaction have bean sant to your dealer and parts are evallable. The labor ime
nacessary to perform this inepectionfservice comecton is approximately 20 minutes to 3-1.2 hours.
Ploase ask your dealer if you wish ta know how rmuch additionsl fime will be neaded 1o achedule
and process your vehicla. '

¥our Chevrolet dealer ks best equipped to provida service to ensure that your vehicls is cormectad
as promptly as possible. If, however-you take your vehicle to your desler on tha agresd service
date, and they do not remedy this condition that deta or within five {5} days, we racommend you
contact the Chevrolat Castomar Asslslance Cemizr by calling 1-800-222-1020.

After comtacing your dealer and the Customer Assistance Center, if you are stilt not satisfled that
wa have done our beat to ramady this condiion without chamge and within a reesonable time, you
may wish to writs the Adminlstretor, Netional Highway TrafMc Safaty Administrrion, 400 Seventh
Sireet, S.W., Washington, D.C. 20590 or call 1-B00-424-9393 (Washington D.C. residents use
202-388-0123).

The enclosad owner reply cand ldentiies your vehicke. Fresentation of this cand 1o your daalor will
ensinf in making the necexsary comection i the shortast possibia tima. I you hava sold or traded
your velicls, please let Us know by complating the postage paid reply cand and retuming it fo s,

Wa ara sommy o caues you this Inconvenlence; however, we have taken thle actlen in tho Intoroat of
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Zoom Bizad for Prim

Involved are certain 1995-96 Chevrolet Capriceimpala Polce Sedans, Taxi Cabe, Special Service
Wagans and Retall Passanper vehicles (sedans & wagone) bullt within the ViN breakpolnis as
ahown.

Involvod vehicies have been identified by Vehicle Idantiication Mumber Compuiar Lisings.
SUPPLEMENTAL computar Istings far retril units corsaln the compiete Vehicle [dentification
Number, owner name and address data, and ers fernished to involved dealans with the campalgn
bufelin. Ovwner name and address data furnistved will enable dealers to follow-up with cwners
Irwedved in this campaign.

Thesa Rstings maey contaln owner name and eddresass obteined from Stete Motor Viehicla
Registration Records. The use of such motor vehicie regieiration dwta for any other purpose s a
violation of law In sevem| skates. Accordingly, you are umged to fmit the wee of thie keling to the
follow—up necesaary to complete this campaign. Any dealer not recebving a computar Bsling with
the campalgn bullatin hes na invwolved vehicies currently sssigned.

200 ki LTWATA LLC. AR ights resisrvd
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' THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




