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August 11, 2004

Office of Defeets Investigation, NVS-216
44 7™ Street, SW
Washington, DC 20590

Dear Sir or Madam: o - e

I own a 2000 Cadillac DeVille ﬂmtl behwe has zerious front-end flaws. The problems I
have encountered are as follows:

s 10/30/01 30920 odometer Replace brakes & face rotors, [ wenttoa
good shop for the work because the dealer
would install the same substandard QEM
parts,

s 5/3/02 35464 ¢ Replace tie rods with & recommendation to

e have brakes done. Tie rods covered under

cw - warrgnty but brakes not covered, Is it
. .possible that defective tie rods could affect
.. 7 thelife of the brakes and rotors?
s 820403 50898 « . Replace pads & rotors,
7/6/04 60575 % Resurface warped rotors,

The manufacturer states this is normal wear and tear and that brakes on this car should
normally need replacing between 25,000 and 30,000 miles. On previous cars [ have
owned I replaced brakes between 70,000 to B0,(KK)} miles. The dealer says I ride the
brakes, Wot so, I have no confidence in the dealer and I refused to allow them to work on

1 have diseussed this with an auto parts dealer and 2 reputablé repair shops and all believe
this mexlel has wndersized brakes and rotors. The parts dealer sells an after market rotor
thaihuldsupbetterbutsﬂﬂmtwu]lbecauseﬂwyaretnnamaﬂ
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miles, ﬂnanoldnrcar,yas,hmmtunanewm The dealer says that this is normal. [
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