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NARRATIVE DESCRIPTION:

blem: Sunlight causos heat-swelling of plastic taligate spollar. When tailgate
is opened, spoller strikes roof resulting in cracked spoiler, damage to roof, and,

in some cases, broken rear window glass.
i Removing roof rack, repairing dent In roof, repainting entire roof panel,

Repair,
inatalling another spoller (the spoiler is installed at a misallgned angle so that
whan it swalla again it will auppoassdiy not atrike roof), and rear glass s replaced

if noaded.

CORRECT REPAIR SHOULD BE TO REDESIGN SPOILER, THEN INSTALL IT AT
CORRECT ANGLE.

4: Rear hatch Is Inoparable until repair s completed. it took m month of
walting untila mplmn spoller arrived and repair was scheduled.
Netp 2; Dealer sub i to local body shop. Body shop stated that there was
a lifetime {for as long as you own the vehicle) warranty on repair and showed me
a written warranty that they provide to their customars. When paintwork was

behind work.
- Rasearch of the NHTSA webalte found at least five Honda technical

aervice bulletins regarding this problem.




