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Thack you for the opportunity t review this matter.,
Sinceraly,
Genersl Motors Corporation
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Thack yon for your support of Chevrolet, As wo agreed, the necessary paperwork han been
campicted and forwarded 1o Genaral Motors Protection Pl (GMPP). The processing thme will
take sppeoximataly eight woakn. The Smart Caro Pian fixr your 2003 Chevrotet Suborban,
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* 12 months or lmmmmmwmmmmmm
on Joue 14, 2005end begims with 11,138 and ends with 23,138 odometer miles
+ A $0.00 deduoctible

You will be notified by GMPP oncs the plan has bott processed. This Ietser will sarve as you
policy until the plan confirmation is received. Please contact your local GM Dealar if you have
coverage questions. Your complete stisfaction ix very important to us, 'We hope this
tmmsection demoustrates our apprecistion of you as a valned Chevrolot cusomer,

H you have any future questions, please foel fro 1o contact our Clwvrolet Costoner Astistance

. Center at 1-800-222.1020 Monday theough Fridey betwoen §:00 a.m. apd 11:00 pm,, Exsorm ...
Time. Pleuse rofer to your request nimber sbove sad sy off ovw Curtomer Relationship
Managers will be happy 10 asist you,

Thaxk you for allowing s the oppoctandty & ssslst you.
Sipcerely,

General Motors Corporation .

For more informetion regarding the pmintenance and ciae of yoor vebicls, please visit .
www.mygmilink.com. This free onlime service offers vehicle mnd ownorship-relstod informetion snd
tocls tallered to your specific vehicle.




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




