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The problem has to do with the cruise control. When you have the Cruise control
on and you start to go up a small grade in the road a Iot of the times the vehicle
will jump from 2000 rpm to 4600-8000 rpm. It will drap two or three gears and
sp@ad up uncontrollably. This has caused problems with steering and thie vehicle

" has tried to drive off the road in one case. Other times you find yourselfinthe -
. back seat of tho car in front of you. As of this time we have had a number of very

close calls. |t has gotten 8o bad that my wife has stated she. will. not ride in the
vefticls if the cruise control is on. On 23 July | called Peggy at the Chrysier
cusiomer sarvice department. | was told to tumn off the cruise control or tum off
the overdrive to stop this problem. | was told they kiidw about this problem but
have no plans to focit. - Their customer servica department told me it was not
Chrysler's policy to talk to the customers about problems and whan | asked to
talk to someone in charge about this-problem-wag-old they do not talk to
customers at all. 1tis thia type of attitude that has made me maks the folfowing
decision.

| was hoping you could pass this along to Chrysler since they refuse o talk to
me. | have been & Chrysler customer for over twenty yoars. My wife was about
to buy a new car and it would have been a Chrysler as well. Since we are not
loocked at as paople they will talk to or listen too when we have a problem with
their vehicle we will never buy another Chrysier vehicle again. As | have been
unable to {alk to them and | know this is not your Job to pass along this kind of
message to Chrysler | was hoping because they refuse to acknowledge us you
may ba able to get this to them in management. | see no way a company can
stay in business these days with this kind of atfitude towards thair own
customears| :

The bottom line here is this, tha vehicle has a major problem and unlass
somecne fix this problem people are going to get KILLED. | have heard from one
other person who stated the same problom that | have stated. This is a major
problem end may have already cost someone their life. Please make Chrysier fix
the problem. The problem could have been fixed with a simple firmware upgrade
to stop the cruise control from jumping to many gears at a time. Put in a delay 1o
the computer 8o it can net change gearsa for 5 to 10 saconds when going up a
hill. Please do what you can to get to a solution to this problsm. Even though |
will never buy anothar Chrysler vehicle, this must be fixed before lives are lost! |
don't think that is extrems, just realistic. _
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