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“To: D' Ambrosio Dodge / Suzulkd

Attn: Deve in the Service Depariment

Dave:

Hello. My neme is I had my car towed in for Service Yesterday becanse it

was stal]mgunt“whmmmngtuastnp I had indicated that thie had happened 3 times
with in 8 Weeks time fame, The 1" incident wasg on Wednesday July 21, 2004, This was
at 6:30pm. The next ncident did rot occur until Monday July 26, 2004. Thiz was at
approximately 5:45pm pulling up to 2 Stop Sign. Then it happened again at 9:15pm
pulling out of an exit. I called the Dealership where I purchased the Vehicle on Toesday
afternoon and they instructed me to contact Roadside Assistance and have them tow the
car-to the closeat Dealership which is where you come in.

Yesterday you had taken it out for a drive approx 6 miles, and then again end it did not
stall, 1'was advised that you hooked it up to the computer and there were no etrors. You
had advised me that if it happened again to bring it in. Thiz time it happened when I was
at work at 11;00 am this moming, 1 was palling up to our cafeteria and it stalled out. It
then took me 2 tries to re-gtart. I have tried calling inte Sexvice 3 times, and have besn
on hold for 2-3 mingies. Iam calling from my workplace, amd T carmot stay on thie
phone,

I need to have this serviced again, and 1 need to know shout obteining a Inansr vehicls, as
this is my only means of trangportation, Also I need copies of arry and all work orders
that were and will be done. And copies of all reports that show if there are or are not
errors found. 1have called the NHTSA to report this problem, and they advised me to
obtain all copies. If you could please contact me regarding this, I can be reached at ._ .

Emmhmymmﬂphmlmwmamwstmngwhmlcmdmp
the car off fia service, and ebout the loancr vehicle.

Hopefully it will do it for you this time.. as it is very frustrating to me, that it does not
happmal]metlme,butyetlthashappmudnlum Faranuwcar,thmunutagmd
thing. :} Themk you for your assistance. _
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