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"Dear

Thank you for your correapondence dated June 4, 2004, requesting reisnbursement for

_ mmMmmﬂauFﬂﬁmsm}mmwmmﬂdmmzﬂﬂﬂﬂMﬂ
K2500 trck.  Your correspondence was received on July 23, 2004. Due to limited resources we.

wmnutabletorespondtujnumﬂmbrshmel}rmm qugrutanymmnvemmm o

dalajrmnjrhﬂemsedyuu

' Tthamml}hghwamifﬁcSafetyﬁdmmimm(NHTSA}utheFedmﬂagmcy
responsible for improving safety oni our Nation’s highways. We are suthorizad to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serious sefety defects in their design, construction, or
. performance. 'We also monitor the adequacy of méanufacturers’ recall campaigng. In order for
ﬂnagmcmeﬂatemmwmgﬁnn,weInokmfuﬂyuﬂmbndrufmmumermmplmm
other available date to determine whethér a-defect may exist. Wumntactonmulatad '
woblemsmmaulv:dupntcsbutmmdmduﬂmmdmlm ormmfauturers :

; Weappmmateﬂumpm-t}-nupmwded Ropomﬁ-nmmntmmmammpumnt
sourca of information for us.. Eachmpnrtlsmalymdandenb:admadumbmemdetmnim
whaﬁummshguﬂunmhapusm’ﬁesafﬁydﬂfemmwwmted _

: NHTSA's Office of Defects Invesu,gmon[ﬂﬂl]clomdmmmﬁgmnn (PE00-040) into
' tire failures involving Firestone Stecltex R4S, R48 IO, and A/T light truck radial tires on :
- April 3, 2002, A copy of the resums and closing report for this investigation are enclosed for .
your information. In November 2002, the Law Offices of Lisoni & Lisoni and the Law Offices
nfsmﬂwmmmmmmmiumvmmm-ﬂll} On
June 16, 2003, ODI denied that petition, afier conducting a thorough analysts of information -
submitted in support of the petition, data in our own databese, and information obtaired from
Bridgestone/Firestone, Inc. (Firestone). Thapetmnnreaumamdthaanalmupmaentedmthn
Emmmgardmgﬂmdmnmﬁhﬂpehﬁmmalmmmmrm '

' (thy]E,ZMDDImvedﬂmaddlnmalpmm&omﬂanwaﬁmnfhm
& Lisoni. In the first petition (DP04-004), the petitioner reiquested that NHTSA reopen its
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‘We sympathize with you

not fall under our jurisdiction. I you have not dons so, you may conaider contacting your local
Consumer Protection Agency, Better Business Burean, or the Ohio Office of the Atiomey

- General regarding your problem.

You can contact our toll-fros DOT Auto Safety Hottine (Hotline) at 1-888-DASH-2-DOT

(1-888-327-4236). . One of our topresentatives may be able & assist you on matters

Efs concerning
mmtwhidcmdmmwdenmﬁpmnanfetymﬂsmmmpmmnﬂugedmfmypmblm.
You can also request safety information: If: ,telaphonmmhusy.myoua!ldnﬁﬂgnm- .
Mnghommmluﬁ,mnmg,tﬂephmﬂmnﬂbm&ndnhiefmbjmonwmdhg

Additionally, we have an

. 8ystem. A DOT Hotline representative will retum: your call,

mwmmumm@m that you may

wamt to visit An electronic Vehicle Owner's Questionnaite (VOQ) is also available on this Wels

‘site at tip:/

Thisﬂmisfm-vehicleuwmmmpmmmlmd

motor vehicle equipment safety jﬁnblems;you may cxpetience, :Also, 4 summary iisﬁng'uf

vehicle owners’ com

at http://weny.nliea dot covicara/problems

safoty rocalls, manufactuters’ service bulletins, etc., can be obtained -

If further azsistance is needed, please contact Merchael J. Jordan, Safety Defects
Program Assistant, Comrespondence Research Division, Office ﬂfDefectsInvesﬁg_uﬁun, at

(202) 493-0576. i

Sincerely, - - S
Alberio A JimMez, Chief = . -
.. Offfice of Defocts Investigation




