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RE: Jamming seat belt retractor
NHTSA 91v143000,
Attachment to VOQ,

Dear 5ir's

| have a 1987 Chevrolet Corvette with a jamming drivers side seat belt refractor, |
had contacted Chevrolet at 800-222-1020, on or about July 22, 2004 they ocpened
a case file _ Chevrolet said there were no outstanding recalls
connectad to my seat belt problem. | then gave them the NHTSA number for the
recall 91143000 for the jamming seat belt, they said they had no information
about It, | was also told the vehlcle was to-old and had to many milas on it for
assistance. |then asked, so what doses that havs to do with a SAFETY RECALL
item? they rastated they could not help me.

A Tew day’s later, | call back agaln and asked If there had gver been any seat belt
racall connected with this year of Corvette, the operator sald there computer
system would only go back “X* number of years, but she would do a research on
the matter and get back with me which she did. She found - thelr document
number |D 432525 which seems related to NHTSA number 81V143000 referring
o jamming saat balts. Also a 1D number was assigned to the seat belt retractors,
Left was ID20 and the right one Is ID40. | was asked If the dealer had Inspected
the jamming seat belf yet, | said no but | would within the next few days.

This defect was verified on or about August 15, 2004 by “JP*, William Palicka,
Service Manager of Maher Chavrolet Inc with a address of 2801 34th St N.
St.Patersburg F1 33713, (727) 323-5000. At that time the drivers seat beit could
not be pulled out to fasten without jamming in the: refractor. While at the - o
. dealership they checked for sihy outstanding recalls, there were none. Thayr

- *then forwarded their findings to Chevrolat about the seat belt.




A first Chevrolet was going to replace the jamming belt. the dealer had ordered
the replacement, when the belt got to the dealer in September they had to get
some type of authorization to get paid by Chevrolet . Chevrolet sald they now
ware not going to replace it. | queried this for a number monthe as to why?
mruugh the daalarshlp untl! December, whan JP fmm Mahﬂr ualled me and said

| can only guess gt the ill reasoning behind such a statement, maybe there wasn't
a high snough “Body Bag Count” with their seat belt problem, 1o just do the right
thing and replace the belts. And apparently Chevrolet, fesls it can also tell the
NHTSA where It can go to, by refusing to do a mandated recall campaign. Obviously
my next car or van won't be a GM product. | would also like to say, | have no
besf with the servicing dealership Masher Chevrolet, | fesl they did what they
could.

Concemed Consumer,
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Bulld Detes : 10830201 - 18610804
NHTERA CANPAIGN 1D Number ; 81W143000

Data Cwner's Notified: Dais Roasdved by OO

11028

biodad : CORVETTE Yoar - 1887
Date Added {0 Dutalwie:
15610004 15810630

Manuinciurars Involved: SENERAL MOTORS CORP.
Manufacturer's Responalbia for the Recali: GENERAL MOTORS CORP.

Manufsctrer Campalgn Number:
Gompanant: SEAT BELTSFRONT:ANCHORAGE

Fofential Number Of Unhie Affected : 231833

ary-
UNDER CERTAIN VEHICLE QOPERATIONS AND DCCUPANT UBAGE

CONDITIONS, THE SAFETY BELTS CAN LOCKUP OR JAM IN THE SBAFETY BELT

RETRACTOR.
c

| 1
¥ LOCKUP OCCURS, IT 18 IMPOSSIALE TQ PULL 8ELT OUT OFTHE

RETRAGCTOR. THE QCCUPANT OF A SEAT WITH AN UNUSABLE BAFETY BELT
ISSUBJIECT TO INGREASED RISK OF INJURY OR DEATH IN THE EVENT OF A
SUDDEN STOP ORACCIDENT.

iy
REPLAGE THE SAFETY BELTS [F THE LOCKUP OCCURS.

Report Inttiator: 004
Regulation Part Numbar:

Viohicies Rapart
Federal Motor Yehicle Safety Standard Numbar:

Noles:
CLETOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFEIC
SAFETY ADMINIETRATIONS AUTO SAFETY HCTLINE AT 1-388-DASH-2-DOT (1-

BB8-32T-4236).
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