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H rmraremat | Fakrs Location:
The Comporent. Gade

Tirn Faluew Typo
ADOITIONAL ITEMS TO BE COMPLETED YWHEN REPORT | NG A CHILD SEAT FAILURE
Moka: i ;
Sawt Typa: Instalwtion System:
Ghil] Seat Comporst Code: Fallad Part:
APPLICABLE INCIDENT \NFORMATION
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L, parTs rapairad or rapieced (and I oid pare s svaliabie).

BOTH TAIL LHGHTS HAD TO BE REPLACED DUE TO AN UNKNOWN FAILURE. THE RIGHT SIDE WAS REPLAGED BY DEMLER LAST YEAR AT 41,382
MILEE, AND YHE LEFT SIDE WAS DONE CURRENTLY AT H.‘IHHILmM
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THE ATTACHMENTS TO THIS
- DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



Augunt 5, 2004

U.S. Depertment of Transpcrtation

National Highway Traffic Safety Administration
Offics of Defocts Investigation, NVS-216

400 7 Strect, SW

Washington, DC 20590
Re:  Reforonce #10040028 o - _
To Whom It May Conoern: | i

Pursunn: to tho above rafirenced report, enclosed please find the fallowing requested
documeatation related %o this defective Continantal Tire ContiTrac SUV manufactured in

#2 - 3 Photographs of defective tire

Leatter from Continental Tires dated 12-19-03
Letter to Continental Tires datod 01-08-04
Letier io Continental Tires dated 08-05-04

Hmpmidamw&hﬂ:embcofﬁﬁhuﬂmmﬂmxmﬂﬂlm

mmﬁrammmwmdmﬂmhwamyjﬁmhquf
comments, pleass feel fies 1o contact me et your earfiest possible conveniencs, )

(530) 3214297 .
*Piease note the change of address and talephone number
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11/19/2003 at 04:37 PM Job Number:; 1BEZ
18758
CHICQ COLLISION EEH‘I'EH, INC, I
Licenge #:AR207585 Federal “ID #:580438073
WRINKLE REMOVERS FAX #{53[)]_343 -8358
275 EAST PARK RVENUE
CHICO, CA 95928
(530)343-2480 Fax: {530)32423-8359%9 |
|
|
SUPPLEMENT OF RECORD 2 WITH SUMMARY
Written by: CHAWNE LUNA # 11/04/2003 12:50 FM
Adjuater:
Inpurad: DEBORAH WALLER Clain #
Ownax: DEBORAH WALLER ) . Foliay #
Addragar 2260 A CEAHMOTHUS - .o Neduatible:s
CHICO, CA 85926 Date of Tosm:
Day: (530)833-1416 Typa of Losay
Cellular; (53D)321-4297 Point of Impaet: 6. Rear
Inepact
Location:
Inauranca
Company Daya to Repair
1589 MERC MOUNTAINEER 4X2 8-5.0L-FI 4D OV  Int:
VIN: 4MzZZUS2PsXUT25248 Livi AYWEBA2E CA Prod Date: Ddcnmetar:
Aixr Conditioning Rear Defagger Tilt Wheel
Cruise Contral Intermittent Wipers Rear Wiper
" Body 3ide Moldings Dual Mirrore Privacy Glaas
Luggage/Roof Rack Fog Lampa Clear Coat Paint
Two Tong Paint Power Steering Fower Brakeg
Power Windows Power Locks Power Mirrorsm
Anti-Lock Brakea (41 Driver Air Bag Papeenger 2Air Bag
4 Wheel Dipc Brakes Poaitraction Cloth Seatm
Running Boards/Side Stepa hlum:u.numf.nlloy I'lheeln
NO QP DEECRIPTIE&T QTY EXT. FRICE LABOR BATHT
1 FENDER .
2% Elnd RT Fender w/o whl Dpng : 0.5
3% Repl RT Body side mldg platinum 1 32.72 0.2 0.0
4x R&I RT Body side wldg platinum 0.3 T
5 FRONT DOOR
6% Refn RT Door shell w/o keyless 0.8
entry T
T 24d for Clear Coat .0
g Add for Two Tone 0.0
g Repl RT Body aide mldg platinum 1 55.05 0.2 0.0
19 Repl RT Belt w'strip 1 32.10 0.3 —
11+ Repl RT Reveal molding 1 40.33 1.7
1244 Repl A/M RT Mirror w/o lamps 1 117.00 Tocl.
13* - R&I R&I trim panel Incl.
1l




11/19/2003 at 04:37 PM

18756
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Job Number:

SUPPLEMENT OF RECORD 2 WITH SUMMARY
1259 MERC MOUNTAINEER 4X2 8-5.0L-FI 4D UTV Inc:

E FRT DOOR MLDS

REAR DQDOR

RT Docr shell

Overlap Major Adj. Panel
Add for Clear Coat

Add for Two Tone

L REAR UPR WINDOW MLDG
RT Bedy side mldg platinum
RT Belt w'strip

RT Reveal molding

RT Handle outaide

RT Handle outeide

REI trim panel

IT Door shell

LT Body Blde mldg platinum
LT Handle outsilde

R&I trim panel

LT Belt w'strip

(UARTER PANEL

RT Quarfer panel

Overlap Major hAdj. Pancl
Add for Clear Ceoak

Add for Two Tone

add for egde

RT QLr glaes one way from
2/28/97

L OCK PILLAR

RT Body aide mldg upper
platioum

RT Body side mldg lower
platinum .
RT Qtr trim panel graphite
LT Quarter SECTION
Overlap Major Adj. Panel
Add for Clear Coat

Add for Two Tone

LT Body aide mldg upper
platinum

LT Body side mldg lower
platinum

LT Wheelhouse

LIFT GATE

Gate shell

Overlap Major Adj. Panel
Add for Clear Coat
Emblem flying "M

Handle

Reveal molding lower

N e . e - — . EE - oo

HHH

el e e i S

1.7

¥1 .92 0.2
23.10 Inecl,
112.30 2.9
I4

Incl
T1l.92 0.2
-4

Ingl.

Incl

1!
96.913 0.2
8&.83 0,2
0.7
489 .80 14 &
96.93 0.2
53.62 0.2
2.0
1.5
20,15 0.2
0.2

136.7D 0.4

1862

[=11a] a
LA Lat

(=]
=0y ) [N |

ﬂrjc:nl
1n|e

oo
W

=]
1]

1
QQQlN
[ =] (=l ) [

L=
[ A ]

o
(%1}

B
e 1]

o2

=)
[




11/18/2003 at 04:37 FM

18756
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SUPPLEMENT OF RECORD 2 WITH SUMMARY
1933 MERC MOUNTAINEER 4X2 8-5.0L-FI 4D UTV

Glass FORD, privacy from
2/28/97

Wiper arm

Stop

Elade

RT Reveal molding upper
LT Reveal molding upper
R&T trim panel

RT Hinge assy

LT Hinge assy

Handle

REAR LAMPS

A/M RT Tail lamp aesy

A/M LT Tall lamp assy
High mount lamp

REAR EUMPER

Bumper

2dd for Clear Coat

EBEUMPER

O/H bunper asay

Deduct for Rear Bumper R&I
Bumper cover platinum
UNISIDE

L REAR CAB PILLAR

PILLARS, ROUKER & FLODR

RT Rocker molding pilatinum
LT Rocker molding platinum
RT Rocker molding platinum
LT Rocker melding platinum
RESTORE CORRODSION FREOTECTION

" FLEX ADDITIVE

CLEAR {COAT

TINT COIOR

MASK FOR OVERSFPRAY
PATNTED ETRITPE
HAZARDOUS WASTE
ADDITIONAL QLEAN UP
TATILPIPE

TRAILER HITCH
TRATLEEF PLIX:

FOUR WHEEL ALIGMNMENT
8IDE SEAT CUSHION COVER
PATNT MATERIALS

run assy

*hhkk AMATCHEDX & &% k%

Bubtotalg ==x

3

HEHEFRHRHERRERRBEHRE R R RS

36.70
13.17

7.95
17.47
17.47

19.42

19.42
7.57

53.1%9
53.10

52.13

.00
29.00

5.00
12,40
3.00
1z28.00
106.37
211.88
35.49
§9.95
24.48
57%.80
165.98

3264 .64
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11/19/2003 at 04:37 PM Job Number: 1862 :
18756 :

SUFFLEMENT OF RECORD 2 WITH SUMMARY !
1999 MERC MOUNTAINEER 4X2 8-5.0L-FI 4D UTV Tnk: :

Line 96 : THE WIRING WAS RIPPED FRCM THE PLUGQ. f

Partsa | 2967.32

Body Labor 34.0 hre @ § 56.00/hr 1504k.00
Paint Labor 22.5 hres @ § 56.00/hr 1282.40
dlags Lahor 1.6 hra ¢ § 56.00/hr 85.60
Sublet/Miac. 2587 .32
SUBTOTAL g 554b.s4
Sales Tax $ Z987.32 ® 7.2500% 21E.13
GRAND TOTAL & 6755.77
ADJUSTMENTE :

Deductible b, oD
CUSTOMER PAY $  0.00
INSURANCE PAY % 6755.77

ALL, PARTS PRICES SUBJECT TX) SUPPLIERS INVOICES, MEW OR USED

SOMETIMES AFTER THE WORK HAS BEEN 8TARTED, ADDITICNALLY DAMASED OR

WORN OUT PARTS ARE DISCOVERED WHICH WERE NOT EVIDENT ON FIRST

INSPECTION.THIS DAMAGE REPCRT DOES NOT COVER OR INCLUDE ANY ADDI-

TIONAL PARTS OR LABOR WHICH MAY BE REQUIRED. EPA# CACOOC48163

"LIFETIME GUARANTEE ON ALL WORKMANSHID, GUARANTEED COLORMATCHING® WORK HAS TO
BE DCNE AT CHICO COLLISION {TR. -
bar # AX207585 (YOUR BUSINEES I8 VERY IMPORTANT TO U3), {(NCTES)
DEFINITIONS - REPL=REPLACE PART NEW ,RPR=REPATR EXISTINGPART, REFN=REFINISH :
PART, R&I=REMOVE OLD PART AND REINSTALL SAME PART, LKQ=REFLACE PRART WITH "LIEE
FKIND & QUALITY USED PART",ESEC.REPLACE PART WITH A PARTIAL REPLACEMENT BY :
SECTIONING PART IN,SUEL=QUR SHOP SENDING CAR ELSEWHERE TO HAVE A SERVICE LIEE
ATR CONDITIONING OR ALIGNMENT DONE,ANY QUESTIONS PLEASE ABK OUR STAFF AND WE
WILL GLADLY EXPLAIN,THRNK YOU RGRIN CHICO COLLISION CENTER INC, %##%%%#%0Gpy OF
ESTIMATE TO CHNERV##**kxxww |




11/18/2003 at 04:37 BM Job Number: 1862
18756
SUPPLENENT OF RECORD 2 WITH SUMMARY
1599 MERC MOUNTAINEER 4X2 8-5.0L-FI 4D UTV Int:

TEE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRYBE WORK TO BE DONE OR PARTS TO BE REPAIRED OR REPLACED: MOTOR
ABBREVIATIONS/SYMBOLS: D=DISCONTINUED EART A=APPROXIMATE PRICE LABOR TYPES
B=BODY LABOR D=DIAGNOSTI{ E=ELECTRICAL F=FRAME G=0GLASS M=MECHANICAL P=FATNT
LABOR S=STRUCTURAL T=TAXED MISCELLANEQUS X=NON TAXED MISCRLLANEOQUS FATHRLYE ;
ADJ=ADTACENT ALGHN=ALIGN A/M<AFTERMARKET BLND=BLEND CAPA=CERTIFIED AUTOMOTIVE
PARTS ASSOCTATION D&R=DISCONNECT AND RECONNECT REST=ESTIMATE EXT. PRICE=UNIT
PRICE MULTIPLIED BY THE QUANTITY INCL=TNCLUDED MISC=MISCELLANEOUS NAGS=NATIONAL
AUTO GLASS SPECIFICATIONS NON-ADJT=NON ADJACENT O/H=OVERHADL CP=0PERATION
NO=LINE NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACKMENT PARTS
RECOND=RECONDITION REFN=REFPINISH REPL=REPLACE R&I=REMOVE RND TNSTALL R&R=REMOVE
AND EEPLACE RPR-BEPAIR RT=RIGHT 'BECT=SECTION SUBL=SUBLET LT=LEFT W/ O=WITHOUT
H}'_:WITH!__ SYMEOLE: #=MANUAL LINE ENTRY *=0OTHER [IE. .MOTCRS DATABASE
INFORMATTON WAS CHANGED] **=DATABASE LINE WITH AFTERMARKET N=MOTES ATTACHED TO
LINE. MQVP=MANUFACTURER'S QUALIFICATION AND VALIDATICON PROG .

Botimate based on MOTOR CRASH ESTIMATING GUIOE. Unlesz otherwise noted all itema ars derived from
the Guide DR2MZ97 Database Date 12/3003 and the parts pelected are OBM-parte manufactuzed by the
vehicles Original Equipment Manufacturer. Astarigk {(*}) or Douhle Reterigk (+¢} indicetss that' the
parte and/or laber information provided by MOTOR may have bean modified or may have come from an

alternate data source, Tilde eign {~} itemm indicate MoTOR Hot-Ineluded Labor cperations.
Nen-Original Bguipment Maoufagturar aftermarket parts are described as Abl, Qual Repl Parts or Comp
Rapl Barts which atands for Competitive Replacement Partp. [eed Parts are demcribed as LKQ, Qual
Recy Parts, RCY, or USED. Recandikicned partd are desoribed au Reoon. hecorsd parte are dascribaed
aa Recore., HNRGS Part Numberm and Frices are Provided from Nationel Auto @laam Specificaticna, Inc.
Pound mign {#) items indicate manual antrios.

Pathwaya - A product of CUC Information Servicem Inno,




11/15/2003 at 04:37 DM Job Mumber: 18s2
18756
SUPPLEMENT OF RECORD 2 WITH STMMARY
15999 MERC MOUNTAINEER 4X2 B-5.0L-FI 4D UTV Int:

—-—_-_—-.-_-_—-—-..__-———.-.____—-—a-——_-——a.-———-._—_—.-.___—-p___—-___——.-.-__——.___.——-.__-,...____._

—-_—_.—-.,-__—.—.—_——_-—-——-.-_—————4._———q..__——...___-.____..,____...____.__,..___..._.__._-_____'_____“

[ T— DELETED ITEMS -------
100# S01 ****MATCHED RGATN®#*#* % 1 -2.30
------- ADDED ITEM3 -----—-

1004 802 Repl run assy 1 1569_98
101# suz it****ﬁTCHED****** 1 9_75
Bubtotals umx 177.47 0.0 .0
I
Parta CXIFV.47
SUBTOTAL 177.47
8alesa Tax § 177.47 & 7.2500% 1k .87
TOTAL SUPPLEMENT AMOUNT $ 199.34
NET COST OF SUPPLEMENT & 198,34
Eatimpate 5775.84 MARY PAGE
Supplement 21 789.55% CHAWNE LUNA
Eupplement 82 150.34 CHAWNE LUNA :
________ CUSTOMER PAY § a.00
Job Teotal % §755.77 INSURANCE PAY 3 &755.77

ALY, PARTS PRICES SUBJECT TO SUPPLIERS INVDICES, NEW OR USED

SOMETTMES AFTER THE WCRK HAS BEEN STARTED, ADDITTONALLY DAMAGED OR

WORN OUT PARTS ARE DISCOVERED WHICH WERE NOT EVIDENT ON FIRST

INSPECTION.THIS DAMAGE REPORT DOES NOT COVER OR INCLUDE ANY ADDT-

TIONAL PARTS OR LABOR WHICH MAY BE REQUIRED. EPA# CAODOO48163 _
"LIFETIME GUARANTEE ON ALL WORKMANSHIP, GUARANTEED COLORMATCHING™ WORE HAS TO
BE DCONE AT CHICO COLLISION CTR.

bar # AK207585 (YOUR BUSINESS IS VERY IMPORTANT TO US), (NOTES)
DEFINITTONS-REPL=REFLACE PART NEW , RPR=REPAIR EXTSTINGPART, REFN=REFPINISH
PART,R&I=REMOVE OLD PART AND REINSTALI SAME PART, LKQ=REPLACE PART WITH "LTKE
KIND & QUALITY USED PART",SEC.REPLACE PART WITH A PARTTAIL, REFLACEMENT BY
SECTIONING PART IN,SUBL=0OUR BHOP SENDING CAR ELSEWHERE TO HAVE A SERVICE LIXE
AIR CONDITIONING OR ALIGNMENT DONE,ANY QUESTIONS PLEASE ASK OUR STAFF AND WE
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11/19/2002 at 04:37 DM Job Number: 1863
18756
SUPPLEKENT OF RECORD 2 WITH SUMMARY
1598 MERC MOUNTAINEER 4X2 8-5.0L-FI 4D UTV Int:

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR PARTS TO BE REPATRED OR REPLACED: MOTOR
ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART A=APPROXIMATE PRICE LAROR TYPER :
B=BODY LABOR D=DIAGNCSTIC E-ELECTRICAL F=FRAME G=0LASS M=MECHANICAL P=PAINT
LABOR S=STRUCTURAL T=TAXED MISCELLANECUS X=NON TAXED MISCELLANEOUS PATHWAYS :
ADJ=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND-BLEND CAPA=CERTIFIED AUTCMOTIVE
PARTS ASSOCIATION D&R=DISCONNECT AND RECONNECT EST=ESTIMATE EXT . PRICE=UNTT
FRICE MULTIFLIED BY THE QUANTITY INCL=INCLUDED MISC=MISCELLANEOUS NAGS=NATIONAL
AUTO GLASS SPECIFICATIONS NON-ADJ-NON ADJACENT O/H=OVERHALT, OF=0PERATION
NO=LINE NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REFL PARTS=COMPETITIVE REPLACEMENT PARTS -
RECOND=RECONDITION REFN=REFINISH REFL=REFLACE R&I<REMOVE AND INSTALL R&R=REMOVE
AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBLeSUBLET LT<LEFT W/0=HITEOUT
W/_=WITH/_ SYMHOLS: #=MANUAL LINE ENTRY *=OTHER [IE..MOTORS DATARASE
INFORMATION WAS CHANGED] +%=DATABASE LINE WITH AFTERMARKET N=NOTES ATTACHED TO
LINE. MQVP=MANUFACTURER'S QUALIFICATION AND VALIDATION PROGRAM.

Eatimate based cn MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all ltems are derived From
the Guide DR2ME97 Database Date 10/2003 and the Parta selestad are OEM-parts manufactured by the
vehicles Original Equipment Manufacturer. hAaterigk (*] or Double Astaripk {**} indicates that the
parte and/or labor ipformation provided by MUTOR may have been modifisd or may have come from an

alternete data source. Tilde mign (-} ltems indicars MUTOR Not-Inciuded Labor operations.
Non-Original Bquipment Manufacturer aftermarket parta are described as AM, Qual Repl Parts or Comp
Repl Parks which stands for tormpatitive Replacemsnt Parte. Usad parts are described am LEQ, Qual
Recy Partse, RCY, or USED. Reconditloned parts are deacribed am Recon. Recored parts are dascribed
a8 Recora. MHAGE Part Numbers and Prices sare provided from Xatiooal Aute @laaw Bpecificaticna, Ineo.
Pound aign (#) items indicate mapual entries.

Pathwaye - A product of £0C Informakion Servicea Inc.




11/159/2003 at D4:37 BPM Job Number: 1852
18758 :

SUPPLEMENT OF RECORD 2 WITH ETMNARY
1999 MERC MOUNTAINEER 4X32 8-5.0L-FI 4D UT'V Int:

ALTERNATE PARTS SUPPLIERS

12 A/M RT Mirror w/oc lampa Part HNo. FO13z21113 Price 5117.00
€9 A/M RT Tail lamp agsgy Part No. FO2B01120 Price $53.10
70 A/M LT Tail lamp agsy Part No. F02800120 Prige 553.10

COLLISION PARTS NETWORK {800)734-7757

4009 SEAPORT BLVD. {916)372-p682

W. SACRAMENTO, CA 9$5691

COLLISION PARTS NETHORK {800)427-5659

321 W. AMADOR ST. {5591445-4350

FRESNO, CA 53721

COLLISION PARTS NETWORK {800)427-5659

1269 ALMA CQURT (408)291-0950

SAN JOSE, CA 95112

COLLISICHN PARTS NETWORK (800)438-9a0n

14300 WICKS BLVD. {510) 895-8257

SAN LEANDRO, CA 94578

COLLYSION PARTS NETWORK (800)£27-5559
3723 BAN GABRIEL RIVER PARKWAY
PICO RIVERA, CA 50660




10/02/2003 at 04:05 PM File# 18756-00019476 Claim

Owner: WALLER, DEBORAH hppraiser: KEN HENDERSCN
19953 MERC MOUNTAINEER 4X2 B-5.0L-FI 4D 0TV Int:

IMAGE REPORT

08f11/2003: ESTO1:




10/02/2003 at 04:05 P Pile# 18756-00019476 Claim§

Owner: WALLER,DEBORAH Appralser: KEN HENDERSON
1999 MERC MOUNTAINEER 4X2 8-5,.0L-F1 4D UTV Int:

IMMIE REPORT

09/11/2003: ESTDL:




"{?m;aaa:ams
E-muﬂ rﬂmhmmmuinummg :

December 19, 2003
- SEEGHE R;EQEET FHBH HIDVEHBER 11&0&3

Ms. Debbie Waller
2280 A Cenothus Avenue .
Chico, CA 95026

Re: Tire: - ' PoosgsRis: 1029 Cantitrae
DOT No.:. ACHHZ.1I3800 anifactired’
Date of Loss: .- Saptembarﬁ,iﬁm

Dear Ms. Waller:

On September 28, 20083, | mailed’ tu:fuu a damfmn'l-tu'_ plete: Tesdite £ ot .
received 1t and attach this form.again for you to completa:aiid mmh*mwétu}mr o
earliest opportunity. Pleasa know that |.cannot begin tn*pmnﬁsﬁ ymmﬂlatmwmauta
completed claim form. Please also forward to.me:a copy.ef.yaur d&daratlmT pma aof:

your automobile insurance policy; and-identify. to:mewhat amoimms; rﬁﬁnﬁ Hhey: pard I

will also like to obtain a copy of any receipts, medicat: bﬂls, ate: documenting any .

amounts you feal ig related to this accident. - Onee bhave: atl Df‘thls inforrnatﬁarr. Pwﬂi be
than able to evaluate and hopefully rescive. thls matl:erwrm ',mu

IF | DG NOT HEAR FROM YOU WITHIN THIRTY {30) DM&GF REBEIPTEF THIS
LETTER, | WILL ASSURE YOU NO LONGER DESIEE TQ-PURSUE YOUR CLA!H
AND WILL CLOSE MY FILE.

Thank you for your patience.

Ralph MtCormick
Claims/Liigation Manager

Sontnenial Tire Morth America. ine.
1800 Continental Sivd
Zharlotte, NC 28272

+04-5BB-7286




- Jamuary 8, 2004

Ralph E. McCormick

Legal Department

Continental Tire Morth Ammca
1300 Continertal Blvd,

Charlotte, NC 28273-6388.
RE: CLAIM # 3160010

3r, Ralph MoCumﬁck -

This s to memorialize the phione mﬂﬂ’lnﬁ-ﬂ#"&ﬁ@aﬁaﬁm 0 that Eaent:s
you in regards to your letter dated " Decemibies 19:72008; A% per tur: previon
conversations, [ am in the process of collecting all:piperwi ﬁmﬁﬁmyﬂu S TR LIRSt
related to the above cigim. Whmwalastspukemﬂ?&}!hﬂﬂﬁm, geif eI
send you one complets fiié rather than plen&-by—plm Thil_rdb_ﬁ r&qﬂw&w i

paperwark will be gathered,

Therefore, do nat close mjf file or uia:m. Furthw l’am gty )
dieninish the condition of that tire [ semi to }mramnpanyﬁjr examma:tfmmn IH«M‘E pe-;-' :
your request {DOT # ACHH3JI3800, 1025 Cm[u.nental Cﬂnﬁ'ﬁas SI}‘? “‘1’25’3‘“?51‘&15}

Lasﬂ}r [ am asking for & copy of your cnmpﬂn}' 5 imdmgs an‘ thﬁ. aimw. refemnee& tire: E
anticipate that a compary interssted i the-satéty of et prodisdrs will he-able:to: pmvﬂiﬂ
their analysis of such product in question o me; the izustamer, i3 tlmaly menner..

Thank you tor your patiencs ki voopemion:

Smcarely,

Desorah + Waller
.t" F_.i,s* _agEn cryanue #H51
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CERTIFICATED MAIL

August 3, 2004

Ralph E. McCormick

Legal Departtent

Continental Tire North America
1800 Continentsl Blvd.
Charfotte, NC 28273-6388

RE; Tire; P225/75R15 1028 ContiTrac SUV

DOT No..  ACHH3IT1800 (Mamufactured in 2000} ' ' .
Date of Loss: 09-08-03

Mr. Ralph McCormick-

Pursuant to the ebove referenced Continantal tire Claim #3 160010, enclosed ia the
following documentation related to this accident:
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California State Automobile Annmiaﬁun Insurance paid $1000.00 for car rental and
$6,255,77 in auto repairs for a total of $7,255.77; Blue Cross of California Medical

Continental Tire Claim Information Report

Automobile Policy Declarations

California State Antomobile Assn. Estimate of Recond - $5,755. 77
Chico Collision Center Estimate of Record — $6,755.77

#1 — 18 Photographs of the Vahicle

Enterprise Rental Agreement 09/8/03 — 08/11/03 - $100.00

Hertz Rental Agreement £9/11/03 — 10/16/03 - $900.00

Deductible Recaipt - $300.00

America’s Tire Company Receipt for 4 new tires - $591.73
Explanation of Benefits 09/15/03 — Claim $127.00 Dediuctible $89.11 + Co-Fay $5.00
Fxplanation of Benefits 09/30/03 — Claim $85.00 Deductible $10.89 + Co-Pay $5.00
Explanation of Benefits 16/08/03 — Claim $220.00 Co-Pay $5.00
Explanstion of Benefits 10/13/03 — Claim $55.00 Co-Pay $5.00
Explanation of Benefits 10/13/03 — Claim $238.00 Co-Pey $10.00
Explanstion of Benefits 10/14/03 — Claim $115.00 Co-Pay 55.00
Explanation of Benefits 10/21/03 — Claim $80.00 Co-Pay $5.00
Explanation of Benefits 10/21/03 — Claim $115.00 Co-Pay 55.00
Explanation of Benefits 10/28/03 — Claim $115,00 Co-Pay $5.00
Explenation of Benefits 11/01/03 — Claim $119.00 Co-Pay $5.00
Explanation of Benefits 11/07/03 — Claim $77.00 Co-Pay $5.00
Explanation of Benefits 11/29/03 — Claim $182.00 Co-Pay $5.00
Explanation of Benefits 01/27/04 — Claim $57.00 Co-Pay $5.00




Insurance paid a total of $1,585.00; I paid $500.00 in atomobile deductible, $591.73 to
replace the 4 Continentsl Tires on vehicle, and $170.00 in medical expoases plus the
expense of medication for a total out-of-pocket expenses exceeding $1261.73. 1 will
further replace the spare Continental Tire on my vehicle at a price of $137.00 plus 7.25%
tax for & total of $146.93, The total cost of all bills relating to this accident will excesd
$10,249.43.

Asymnmmpanyreuuivedthuhnwmﬁenmdﬁmlﬂﬂﬁmﬁarimpmiun.mdaﬂ
requested documentetion related to this incident are contained herewith, T would like a
mpyafyuurmmpany’sﬁndingsonthistiminathmlymanm.[FI]]DNDTHEAR
FROM YOU WITHIN 3 DAYS OF RECEIFT OF THIS LETTER, 1 WILL
ASSURE YOU NO LONGER DESIRE TO PURSUE A SETTLEMENT WITH
TﬂISCIA]M&NDWMCﬂNT&CTMYAmmYTDHANDLETHIS
MATTER.

Thank you for your patience.
Sincerely,

rah A Waller & [D e

156 Laughing Fox Lane

Cohesget, Ca 95973

(530) 3214297

*Please note the chaoge in address and phons number

s Personal Files
e Personal Attorneye




