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TONY HESS’ TRUCKS ‘R’ US REPAIR
5056 W. PIONEER RD. DULUTH, MN 55803 (218)
390-6149

7/20/04

RE: 2000 DODGE DAKOTA VIN#1BTGG22N4AYS
MILEAGE 56745 OWNER

The above mentioned vehicle was damaged on 7/7/04 due to
balljoint failure. While owner was driving vehicle, the balljoints
came apart and the following parts were damaged and have to be
replaced. - |

Left front upper and lower balljoints
Left front axle

Left front brake hose

Left front outer tie rod

Left front inner tie rod (bent)

Left front tire and wheel



rags 205 %
dodge dakoth DaIL JounLs :

... Of premature waar on tha upper ball joints, In some cases, the ... might own a
Dadge Dakota or a Dodge Durango, officlals say, is to have your ball jointa
hl:tp:ﬂwww.chsnm.mnvwzmanum.{mningnm}mnrnsﬂgasﬁ.shtml

Sport Truck Direct - Dodge Dakota / Durango Lowering Kits { Drop Kits )

Sport truck drop kits - lowering kits, acoassories for Chevy, Ford & Dodge Trucks.

Brands: Westarn Chassls, Doetsch Tach, Streaet Scane, Trenz, APC, Air LIR, Car Wear,

Heliwig, Volant, Granatelli... 97-02 Dodge Dakots 4"/6" Deluxe Drop Kit ... the Super

A-zrms In this kit now Include new ball joints.) 97-02 Dakota 4"/6" Deluxe Drop Kit:

$£719.95 ... : . : .
http:ﬂwww.mrttmckdlre:t.mnﬂdakuu_km.hml -

1999 Dodge Dakota Club Cab review

1999 Dodga Dakota Club Cab review from North America ... Similar Dakota reviews.
1999. Dadge Dakota R/T. I will buy another Dakotd R/T extended cab if ... Im on my
3rd set of ball jeints. Mind you this truck ...

hitp: //weeni. carsurvey.arg/freview _40620.htm!

Chrysier In No Hurry to Fox Durango Ball Joint Problem

... ragh of problams with the ball joimts on tha Dodge Durengo SUV and Dakota
pickup trucks. ... of excesgive wear in the ball joints, a critical part of tha ...
hittp: /fwww.consumeraffairs, com/newsd3/durango_probe2. hitml

CBS Nows | Fads Eve Dodge Durango Problems | October 29, 2003 08:34:54
... CBS News went undercover to a Dodge deatership where mechanics say they've
actually seen more problems with the Dodge Dakota, which uges the same ball joints.

' letp:vam.:tsnews.mwwzuusﬂufufmnlmnm#mmsﬁuza3.shr.ml

Dodge Dakota picturas and photos
| Dodga Dakota 1599 pichures and photos gallery. Hank's '99 4x2 RC 3.5L S-spaed
: http:/Mwww.cardomain.com/member_pages/view page.plrpage_|d=203]1 S08page=T5

2000 Dadge Dakota Sport review

2000 Dodge Dakota Sport review from North America ... Looking for a Dodge Dakota?
Sava up to $400 or more on auto (nsurance ... State safety Inspaction due to failing
ball joints. Dodge stated they nead to re-inspect the ...
hHp:/fwww.carsurvay.org/review_31048.htmil

SurfWax — Newg and Articies On Dodge Dakpta

. State Police sald Ball's 1597 Dodge Dakota truck crossed the ... reports, the Dodge
Dakota has come under federal scrutiny for complaints of prematurely faulty ball
joints, similar 1o ...

http://cars.surfwax.com/files/Dodge_Dakota.htm|

CanadlanDriver: Used Car Raview - 1997-2000 Dodga Dakota

-« Bz pickup, the Dodge Dakota established a new clags ... The upper ball joints on
the 4x2 versions tend to wear-out much fastar than most. Overall the Dodge Dakota

[ :
hitp: / www. canadlandriver.com/articles/bm/97-D0dakota. htm

2001 DODGE Auto Parts - CARAVAN DAKOTA DURANGO GRAND CARAVAN INTREPID
NEON PICKUP RAM 1500 PICKUP RAM 2500 PICKUP RAM 35
... 2001 DODGE SELECT MODEL. CARAVAN. DAKOTA. DURANGO. GRAND
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1998 Dodge Durango.
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wiffe ad our newbomne baby drive arrund a ot in the vehicle when I'm & work, He zaid,
“Dion’t worey abOtt it.....the whole thing is just baing blowm out of proportion.”

Sinte then my employes, . . .. had his ball joimte beeak on bis Dodge Dekata.
1 called Duluth Dodge Enmedissely and told them how concern 1 was shout my Durango
and how the tchmicimn sald it v 1o big deal. The numager said thie they would never
v amwy work, but they did. I made an eppointment the next day and they ended o
mumhnjnhu-dﬁtndudluwwfaﬂzmﬂﬁ.
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Bolt - Coil Springs - Torgue Struts - Steering ... _
http:ﬁww.dudge-autuparts.r:omfl-dndge—zum.hhn

1997 DODGE Auto Parts - AVENGER CARAVAN Mmlgq imcnmvm GRAND
CARAVAN AWD INTREPID NEON PICKUP RAM 1300

1997 DODGE SELECT MODEL. AVENGER, CARAVAN. DAKOTA. GRAND CARAVAN ...
Shaft Kits - Steering Dampaers - Idler/Pitman Arms - Ball Jolnts - Cam & Bolt - Cod
Springs - Tomue Struts - Stearing ...
h;p:Eﬁw.?odgraumpiru.mmﬂ-dndgl-lﬂﬂ?.htn-u

Sport Truck Direct - Wastern Chassls Super A-arms for Lowaring [ Dropped A-arms )
... Lightning/H-D): $369.95 / pair. Dodge Dakota/Ourango 2° Dropped Super A-
arms ... New Ball Joints sre now Indudad with avery palr of Dakota Super A-arms ...
hitp:/ /www.sporttruckdirect.com/super, _g=grms.htmi

Dodge Dakota Englne Parts - Tune-Up Parts - Replacement Parts _
Engine Auta Parts has 2 reputation that Is 50 outstanding that customers searching
for Dadge Dakota parts keep coming back. If you are searching for Dodge Dakota
maintenance parts at disoount ... New Coil Spring. New Bail Joints, CEM Ballast
Resistor ...

http://www. enginsautoparts.com/dodge-dakota .htm)

Suspansion : Dodge DakotafDurango 2WD . _

... The naw Dodge Dakota and Durango have taken the midsize truck and SUV
markets by storm ... includes colls, Upper-A-Arm kit with ball joints, front and rear
shocks and rear ...

hetg:/fwiww. dwheelparts.com/ product2 .asprimeeqn =1 825&00ciase=Fablicat=5US

The Alipar club for Mopar owners with over 200,000 miles

... The most dependable vehicla wa've sver ownad. 1952 Dodga Dakota. 260,768 ...
1587 Dpdge W-150. 321843. new front kil joints upper art lower on both sides,
néw rear pinion ...

http:/fwww.alipar.com/fold/club2002.htmi

Far Dadge on eBay

eBay offers great deals on items ralated to For Dodge. ... EureStyle Antenna for
Dadge Dakota - NEWI, ends May-17 2:05 pm PDT. ... 2 Lowar BALL JOINTS for
DODGE NEON 1995-1999, ends May-17 8:56 pm PDT ... .
http: //rdrel.yahoo.cam/click?u=http:/fadfarm. mediaplex.com/ad/ck/711-600-3333-
0% 3Floc2 3Dhtip%%. 2534/ /search-desc.ebay.com/search/search d11%253Fqueryd%
253Dfor%252Bdodge%2526newut%25301%2526kkrd % 253D 1% 26 keyword % 3 Dfory
2Bdodgedy=02D87IA040C17AB2AI =48 74 =R95 3R =02% SESSHPM% 5BL7 % 7Bp%
TBXT% IF% 7B~ tpk~T% 3 Fia 7 D~s8% AFupvaki Gie=utf-8&r= 1 7idonrm-en-

ushn =EBSKSHGESZH405 36 =58 wlm=40A2 2 EAOB=01CA9149D3I97060E

Tirekicking Taday: Preview Drive: 1997 Dodge Dakota

... Praview Orive; 1997 Dodge Dakota. Totally redegigned mid-size plckup borrows
. bold styfing cues from big Ram ... Low-friction ball jointe promisa an improved road

foeal ...

hitp: ffwww, trekick. comy/usedcarsfdodge /9 dakota. htm

Fabtech 2wd Dodga 97-01 Dakota and Durango

.-« The new Dodge Dakota and Durango have taken the midsize truck and SUV
markats by storm ... Upper Control Arm Kit. with (Upper Ball Joints. 2. FTS9220. 3
Way Parformance Front ...
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" THE ATTACHMENTS TO THIS -
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED =
~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




