e DOT Autn Safety Hotline FOR AGENGY I/SE ONLY 100079

U.5. Dapartment Vehicle Owner's Questionnaire Dats Recelvod Repository [
of Transporatin ToReport Vehicle Safety Derects2 SEF| 13 7N @ 25
¥atm I-Ermw (1-B88-327- -4238) 28.JUL-2004 Refarance No.
ra afety g
Administration INTERNET:wwew. nhtsa.dot.gov/hotline 10085580
OWNER |NFORMATION {Typa or Print)
Mame
Add
City TRUMELLL Fate oo Zlp Cod
Do SAhaorine NHTSA o provicde a copy of thix repoet 1o the menufactorar OF Your Wescls?
mj!.:-unﬁumul'an-mh fration, LL pmﬂﬁymmmwaﬂmmﬂ-vﬂhn@nmnm DHCI'
Signature of Owner Data
VEHICLE INFORMATION
17 digk Yehicla |Identifiention MNumbar Locstd a2 bottom of windshisd on driver's B | Moke Modal Model Year
1ceLseT N CHRYSLER SEBRI NG 2003
sad Daalar's Nama and Talophone Engite: Fued Typa:
of fie jod E’ITZPATRICE'S 5-05 7?.15'-'33?1' No: Cyinders 8 Gax
q Charmr F 3]
il RAL SO IR Tr 858,
Transmission Type [ Aninck Brakss] Powertrain Companert Code
AUTOMATIC | crutee FRONT WHEEL DRIVE 034530 SERVICE BRAXES, HYDRAULIC:FOUMDATION COMPONENTS
Mulkiple Falure:

FAILED COMPONENT (S)/PARTS) INFORMATION

s | e | o npy ‘RM{BU#E woise wHEN BRAKRINVG

ITE R
Tre Make Thra Modal (Nama or Number) Tire Stze (Exampis F216/85R15)
[OCT R, [Exammio: DOTMALGABCU36) O al Equipment ,

= wh&'l’ Falure Location:
[Tira Companent ©
Tira Comparent Coda Tire: Follura Typa

ADDITIONAL ITEMS TO BE COMPLETED: WHEN REPORTI| NG A CHILD SEAT FAILLIRE
Mnka: Data Manufachured: Modal No_MNama:
Sent Typa: Instolietion Jystam:
{hid Sest Comporent Code: Fallad Part: :
ﬂFPL'Il:H.BLE IHCII:EHT IHFDMTI'DN .
Crazh Fre ) oy of Porsors Inibred | Nar or Dot tnrnlna

| [ves [Xlwg

Herrativa Descr iption of Incldent(5), Crashies). and [njucy(es).
Pleaze describa (1) ovaris lasding up to the Sallure, [2) failure and e coneaquancss, and {3} WhaT wos dora to comect u-uml.,.m
l.a, parts repaired or repiacad fang W old part i3 svailoble).

WHILE DRIVING AT ANY SPEED AND APPLYING THE BRAKES VEHIGLE TOOK LOKNGER TO STOP. WEHIGLE WAS TAXEN TC) DEALERSHIP, AND
MECHANIC REFLACED FRONT ROTORS ANE-PARS WHICH WORE PREMATURELY AT 12,849 MILES. REPLACEMENT WAS AT CONSLUMER'S
EAPENSE, “AK

voTe o OwmeR (S CHASE AUToNOTIVE Fimamce, Hr i’n Leaseithe Vehiehe
« RoTors omLy wese Replace D (SeeATInchEDSeR ire W"‘”fﬂ}%rpﬂﬂs
o SERVIET iva3 AerForieD by AuThokized Dealer (5T Dealer wheneCan s bovghl

As B PROFessiorat ReTines SaFcly Brginve en (ASS ENI Copown T 1w g STawed Ik y Pros

WER{ s Axo En‘hﬂ Mi: ?bb: pr!-r.n w O Fii T S AFcYY #’mu.ﬁu'.ua: o Bk s

MFWMR1WI-MI=LMII-IN1H|. '---II mhMmﬂh&mﬂmmmwmﬂ m
e m“umrmmmmmmqmmlmmmmq ber ummdl o saalert Ehe NHTSA Iy detormining wihvarthar & Manufscounsr
Ahaukd Eaka Spgioprlate mption o correct 3 chefmct, IFthe NHT3A with sdminbrtrative anforeamant or | »mEnutac hurer,
wnmumlmwﬂmwhmmwmnfﬂ- actian Iigation o yourrespenm.




R
: [ w ' OWNER'S

R m - QUESTIONNAIRE
K ” : = _ DOT AUTO SAFETY HOTLINE
w m-w . m “ w TO REPOAT YEHCLE SAFETY DEFECTS
.wn .. m..”..._. "_m m . w nn:urﬂmu:#lmnm_.
w : =i mm DASH2DOT
.W : : WW m m m and dial tall fran at
2193 m.m ; wmm ! 1-888-DASH-2-DOT
@ 33 A - : g m 1.888-327-4236
m A ] . mmm m ..u._m Wm m DOT Auto Sataty Hotline
- Z m mwm R ! (DABH) 2 DOT
EL g8 jaakp
m 13 al 14 m
1y .

2 :

i m

¥ _ Maltonal Higineay Faft Scfety

i m e

] ;




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




