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Re; Problem with Nissan Murano

“ " brought our Nissan Muramo into the deslership for service an July 21, 2004, For

- the past month, we have been having problems when we accelerate from a complete stop; -
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lurched forward hitting the car in front of him. ~ Luckily, no onc wes injured in the
accident, 'We paid for the damage to the vehicle that my husbend hit, which ampunted to

$745.00, Ihnvuenuloudthummmﬁxdnnmfwmrmrda
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Mr, Tourelle
July 21, 2004
Page 2 of 2

Ihwedannnmnu_prcﬁminaryrﬁmchimqﬂﬁsiame,mdlhaw attached for
your raview a comploint from tha Matiosal Highway Traffic Safety Administration
{“NHTEA"). As you can soc from the doscription of the complaint, the problem we are
having with our Nissan Murano is similar to the problem reported 1o the NETSA. 1 have
also filed » complaint with the NHTSA. I have aleo contacted a sales person at the
Nissan dealership in Slidell and was informed that he hes alse received numervas
complaints ahout the pecformance of the Nissan Murano.

I cannot express how dissatisfied we wre with performance of the Murano, Had
w¢ lmown that the vehicls would have this problem, my husband and 1 would not hava
- purchased it. Tﬁsasyuump:uhablyawamiskmwuua“mdih‘hitmydn&ct”md
sellers are required to warrant against such defeets. La. C.C. art. 2520, West 2004. Mare
importantly, “[t]he existence of such a defect gives & buyer the right to obtain rescission
of the sale.” ]d, I hops that we arc able to amicably resolve this situation.

Please contact me after you have had an opportunity to review the above. 1 Jock
forward to speaking with you. With kindest repards, I remam

Very Truly Yours,

ISWS
Enclosures

G Consumer Affairs
WNissan North America
P.O. Bax 191
Gardena, CA 90248
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2 Revords Displayed.
L
Repart Date : July 21, 2004 at 51O PM

TYEE : VEHICLE

YEAR ; All Yaank

MAKE | NIFIAN

MODEL : MURAND

Maka ; NISSAN Modal : MURANO Yaar : 2003
Crash : Mo Mre : No Numbar of Injurias: 0
ODE ID Number : 10072202 Pate of Fallura: May 5, 2004
Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL '
Summaty!

WHILE SITTING AT AN INTERSECTION VEHICLE SURGED FORWARD, THEN HESITATED. THIS CAUSED
THE VEHICLE TOQ SUDCENLY ACCELERATE. CONSUMER'S FOOT WAS ON THE BRAKES, WAS ABLE TO
MAINTAIN CONTROL OF THE VEHICLE, AND PULLED OVER, THEN, VEHICLE STALLED. CONSUMER HAD THE
VEHICLE TOWED TO THE DEALER FOR INSPECTION, AND MECHANIC COULD NOT DUPLICATE THE

PROBLEM. *AK :
~ Maka : NISSAN Modal : MURANO Year 1 2003
Crash @ No Fire : No Numbar of Injurlom 0
0ODI ID Number : 10072201 : Date of Failure: May 5, 2004
Componant: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL
Summary: .

WHILE SITTING AT INTERSECTION VEHICLE SURGE FORWARD THEM HESITATED. THIS CAUSED THE
VEHICLE TO SUDDENLY ACCELERATE . CONSUMER'S FOOT WAS ON THE BRAKES, WAS ABLE TO
MAINTAIN CONTROL OF THE VEHICLE, AND PULLED OVER, THEN YEHICLE STALLED, VEHICLE WAS

TOWED TO THE DEALER FOR INSPECTION, AN D MECHANIC WAS UNABLE TG DUPLICATE THE PROBLEM.
*AK

h.tq}:.r'.-‘umw-ndi.nhtu.dnt.goﬂmfpmbhnufmmplajnfmmphimﬂulu.wﬁn?:hrbl&Sr.at... 7/21/2004




Complaints Summary ' | Page 1 of 1

Complaints Summary

Makn: - NISRAN
Mohel F MURAND
Yahi! 2003
Compiaint Number: . 10672102
Summary: :

WHILE SITTING AT AN INTERSECTTON VEHICLE SIRGED FORWARD, THEN HESITATED, THIS CAUSED THE
VEHICLE TG SUDDENLY ADCH ERATE. CONSUMER'S FOOT WAS ON THE BRAKES, WAS ABLE TO MAINTAIN
CONTRCL OF THE VEHICLE, AND PULLED CVER. THEN, VEHILLE STALLED, CONSUMER HAD THE VEHEKCLE TOWED
TO THE DEALER FOR INSPECTIDN, AND MECHANIC COULD NOT DUPLICATE THE PROBLEM, *AK

ﬂmﬁml

http:/fwwrw-odi.nhtsa.dot. gov/care/problems/complain/complaintsnmmary.cfin?odi_id=19... 7/21/2004




Q7/05/2004 at 12:15 FM Job Ember:
454213
R LINCOLN MIBAAN OF ELIDELL
Federal ID $:7215111558
£00 HOWZE BEACH RD
SLIDELL, L& 70460
(983} 690~0046 Fax: [965)643~19146
FEELIMTNARY ESTITMATE
Written By: Rohald Marcua
Adigater:
Insured: Cluim §
AT ; Policy #
Aclcl s : Dadaatible:
SLIDPELL, TA Dake of Lome: 0770172004
Evanring: , Type of Loas: Liability
Callular: Podnt of Impaot: &, Rear

Tnepagt FORD LINCOLY MERCURY NISSAN OF 8
Location: 400 HOWEE BEACE RD
" SLIDELL, L& 70460

Inmazraroe

Compary:

2003 LINC
VIM: SLMFU2TRDILICZ2733 Tia: MOFTHS

Alr Conditioning Rear Defogger
Crulsa Control Intermittent Wipers
Eeyless Entry Dual Alr Condition

Fear Wiper Stearing Wheel Controls
Mal Mirrors Roof Console
Fog Lamps Clear Coat Paint

Metallic Palint Power Steering

Power Windows Powar Locks
Powar Passenger Seat Power Mirrore
FHM Radio Sterec

CD Changer/Stacker
Fassenger Air Bag
Positractiaon
Recline/Lounge 3eats

Anti=-Lock Brakes {4}
Front Side Impact Air Bag
Leather Seats

Ruaning Boards/Side Steps

{985) 690-0046

3 Days to Repair

NAVIGATOR 4X2 8-5_4L-FI 4D UTY BLACK Int:TAN
1A Srod Datae: 0772002

Odomater: 43000
Tilt Whasal
Climate Control
Autoc Level

Tinted Glass
Luggage/Roof Rack
Two Tone Paint
Power Brakesa
Power Driver Seast
AM Radio
Search/3eek

- Driver Alr Bag

4 Wheal Digc Brake
Bucket Seats -
Prailering Package

Automatic Transmission Ovardrive Aluminum/Alloy Wheels
N, oP. DESCRIEPTION QrY EXT. PRICE LAEOR FEINT

1 RKEAR BUOMPER
2 Repl add far hackiup ssnsor : i 0.3
3* Rpr Bumper cover 3.5 3.0
4 Add for Clear Coat 1.2
5 Add for Twe Tones 1.2
& Repl Tow brkt cover 1 39.02
7 O/H bumper assy ' 1.5
a Repl FPad 1 90.5Aa Incl.




07/05/2004 at 12:15 PM Job Humiber :
45423
. FRELINIBRERT EFTIMATE

2603 LINC NAVIGATOR 4xX2 8-5.4L-FI 4D UTV BLACK Int:TAN

NO. OF. DESCRIPTICH QTY EXT. PRICE LABOR PATIY
o9 Subl Hazardous Waste Disposal 1 2.50 X
104 Rpr Finesee Sand & Polish /Per Pnl 0.5
Subtotals ==> 132.10 5.9 5.4
Parts 129.60
Body Lakor 5.8 hrs 8 5§ 37.00/hr 214.860
Paint Labor 5.4 hrs B § 37.00/hr 19%,80
Paint Supplies 5.4 hes £ § 25.0¢/hr  135.00
Body Supplies 4.3 hrs € & 1,00/hr 4.39%
Sublet/Miac. 2.50
SUBTOTAL : $§ 6B5,80
Sales Tax $ 683,30 @ 8,7500% 539.79
GRAND TOTAL o . § 745,59

ANY PERSON WHO ENOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A
L0S3 OR BENEFIT OR KHNOWINGLY PRESENTS FALSE INPORMATICN IN AN APELICATION FOR

INSURANCE I8 GUILTY OF A CRIME AND MAY BE SUBJECT TO FINES AND CONFINEMEWNT IN

PRISON.

Eatimate pazsd on MOTOR CRASH ESTIMATING GUIDE. Unless ctherwlse noted all items are derived from
the duide DRZMTI Databape Date 05/2004, CCO Data Date 0572004, and the parta selacted arwe
oEM~parts manufactured by the vehicless Criginal Equipoent Manofacturer. Axtarcisk (*) or Doubla
Aaterlsk {**) Imlicartes that the parts apdfor labor information provided by MOTCR may have been
modified or may have come from an alternpate deata source. Tilde aign {«) itemws imdicate MOTOR
Not-Included Labor operations. MNon-Original Equlpment Mapufacturer aftermarket parts are described
43 AM, Qual Repl Parts or Goup Repl Parts uhich stands for Cemperitive Replacenent Parts. Used
party are described aa LKQ, Qual Recy Parts, RCY, ot USED. Reconditioned parts ate described as
Recon. FRecored parts are described as Recore. HAGP Fart Nuabers amxl Prices are provided by

Kationel Auto Glass Spacificarlons, Inc. Pound aign {#) items indicate manual entries.

CeC Patlhwayw - A product of CCC Infvrmaticn Services Inc.




