Office of Legal Affairs

Hetitage Administration | _
Sexrvices, Inc. : _ Inmarance, RRG

July 22, 2004

VIAUSMAL | uﬂ- U‘n# *

San Anlonio, Texas
RE: Service Contract Mo, HEB313037

Diear .

Wﬁmmrmmptnfmdthankyoufmymlmdawdlulyﬂ 2004, An extensive
investigation info this claim has been made. Soutoes of this investigation heve included
information from yua, the adfuster’s notes, as well as, the independent, thind-party inspector
conducted by Magoo's Automotive Consultant's Inc,

Your servics contract commenced on April 25, 2001, with an edometer reading of 30,007
miles. Heritage received your first claim on June 21, 2002. Heritage was not eble to participate
in these repaim aince the itén wag not listed a5 a covered component aceording to the verbiags of
your service contract. Heritage received your sscond cleim on July 15, 2004. Heritags was not
nhlcmpmumpatcmthmcmpamduetnthufuﬂmng

“Howard” :&omﬂaerad‘modﬂmhwhdcwastowodmandthswwhﬂstﬂtm
“ehicle died; would net turn over; would not atart; would not crank, Found #3 and #6 cylinders
firll of coolant ™ Fleritage advised the repair facility to get the customer's authorization for dcar
down znd comtact us with thatr complete cause of fallure. The repair facitity later contacted
Heritage to advise that they have tear down but there are no signs of any type of intermix. A
third-party, independent inspector from Magoo®s Aufometive Consultant’s Inc. inspected said
vdncletuunnﬁnnthamnffmlureandeﬂmlufdamagm

Thcmspwtorrqmﬂad,%uafmhmufthemmhmmfoldatthemn:he _
lmaunnaﬂowmgmlnntmﬂummmlothnmgma Thiz i evident by the condition of the #6 rod

bearing showing the coolant intrusicn. Aa the technician did not remove any other bearmga the
mspaﬂwwﬂdmtvmﬁmynﬁwbemngmmmkdmgc“(&hmmtﬁmﬂmwhhm}
Heritage advised that we could not participate in these repaira due te a noo-covarod

" compoment/emissicns.

Please refer to your gervice contract under, “What Is Not Covered ™ It states, “Retrofits
or replacements of any camponents caused by ar due to compliance with law or legislation
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mcl‘udmg'thc 1990 Clean Air Act, and including emizsion mmfequgmenfandm
{cmphasis added)

Plegse refer 1o the “Exclusions — What This Vehicle Service Contract Does Not Cover™ ! !
rection. It stater, “A breakdown cemsed by contamination of ot ek of proper fuels, fhaids,
eopianis, or lubricants, incuding a breakdown caused by a faiiure to replace seals or gesketsin a « % ¥
timely manner.” {emphasic added) Thie war evidenced by the independent inepector’e findings ' )
of “There is o tFumnt/melted eren on the ntake plemmn where the BGR tobe mests the intake -
marmifold There 1s 2 heavy amourt of coolant 1ying on top ufﬂ:l:u:lgm:mthcmmkearﬂn. There
is evidence of coolant contarnination seen on the bearing surface.”

Addiﬁmﬂly,the“Exﬂuaims“smﬁmm,“Cmmlﬁnldmganfamw
component by a ron covered component.” {amphasic added) Please bs advised that Heritage in
nnt responsible for vepairing the consequential intake manifold demage thet resuited from a non-

" povered part failure,

DnJulyZl mMmdemmgemmmmmouldhwemldm
in the beginning that emissions were not covered. Please be edvised that Heritage can not access
clamm coverage without sufficient information or s complete diagnosis. Additionally, it ia neither -
the responsibility of Hetitage or the independent inspector to dieghose a wehicle’s problems. This
is evidenced by the fact that Heritags pays the repair facility’s diapnosia time when a repairis -
covercd. Heritage is only responsible for determining coverape according to the services contract. -

. The independent nspector’s role ix to verify, confirm, and report (to Heritege) the repair facility’s

diagmosis and conclugions.

Please refer to your service contvact under, “Contract Holder Cbligations.” It states, “The
contract holder i responsible for authorizing and paying for any tear down or diagnosis time
needed to determine if the wehicle has a coverad reakdown. - If it iz subsequent]ly detertnined that
the repair is needed duc to a covered breakdown then the provider will pay for sudh tear down or
diagnosis, If the failere is not & covered mechanical breakdown then the comizact holderis

responsible for payment of such tear down ar diagnoais.™ _

Wa do axpress our apologies toyou if you feel that you were mistnformed or did not
understand the terms of the coniract thet vou signed. Unfortunately, we can not know exectly
what transpired between the dealer and yourself when yon purchased the contract. Please
understand that Membersutelocator.com ig »ot an employes of Heritags, Heritage can not he
reaponsible for parties whom sipn documents withont either reading or understending the termsg of
themnh‘am‘.

For the reasons stated within, Heritage correctly assesssd this claim., Thamuluﬂad
independent nspecior’s report and colored photographs suppart this concinsion. Flease contact

ﬁﬂiﬁ "O" Strect ' 402 AB9.TTTT
Liucoln, Nebraska 68510 _ Pacetmile 462 489.6256
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mﬂiflcmbenfﬁrthﬂaam'ﬂmmeiummhﬁngtﬁnmaﬂﬂathaudoriﬂmbcnfamimwith
a future clatm, _ -

AT iEchmlz
Director of Legal Affairs
(402) 489-7777, Bxt. 164

ATS/mmh
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Magoos - Inspection Report Page 1 of 4

’ Magoo's
Antomotive Consultanis Inc,
Assignment Information Company
Call Becstved 07719504 HWM Heitagy: Warrenty Mirual Ina, Ioc.
Dwte Inrpectsd 0772004 Adjorter Tary 196
Reingperi No , Verbal Report Glven Tw Terry voice mail
Asslgnment Nomber 200407 1909016 iz 07220104
* Clgim Informstion Vehide Location S
Contract Number HBB313037 Cerr Pro
' Clahn Numbee 19827 Sen Pedio © > 7
Contract Helder San Arconio, TX
YriMi/M4d 99 Pontiso Bonsvills Howard (210) 480-0086
Mileage 54998 Yerified Torn Dewn With Howeard
VIN-Last & Lebor Rate 68,000

Dwie 0720004

Verified Vehicle Information
Complete VIN 1G2HXSIRONTE
MBesge 54998 ‘Whea Sald 37007
Lievase Tag L10TPS M Date 9-92

INSPECTION REQUEST

Customelr stabes: Vehbicle would mot ron. Intalis munifold seised allewing coobnt lnio the cylinder. Ol pan and n -
couple of rod caps are pulled. It this fallure dee to the EGR tube geiting hot. What cause this to mrelt, Take a phoio of
fhe rurreat repair order sod the techuicinn’s bard copy with motes, sll falcd parts, odoweier before and after test
drive, VIN, medificstions, baywet, abase or nlsase and any slpns of commnercinl wee, Please verify tae caune of fallure
snd foll extent of dameage te ol Falled componcats. Cell the repair facliity prior is lnspsction to verilly the velicle b
avadiable xud ready for mspection.

REPATE ORDER 21584 Dated 7154 Namwe on RO SAME DrivinTewed Towed In

OOMPLAINT
1. DIED WHILE DRIVE. CRANES WONT START

SERVICE HISTORY  Service Hisiory Avallability Not Available
NONE
Service Stickers Mo Pour SHeker Infe NA

BODY Model BONEVILLE Nam Doors 4 Body Type: Scden Optloms A/CI/B.P/SE

ENGINE TYPE 3.8 Single Cam, Pushred, 12 Valve, EFI, V6
TRANSMISSION TYPE Aulomatic, front wheel drive

CONDITION OF VEHICLE General Conditlon Very Good
Sigre of Almse Mo Signy of Collislon N

htip:/forww.magoos net/m/megonv2_viewe_rd.cfm?irid=2147460503&1id=-2147262819&... 7/22/2004




Magoos - Inspection Report FBEY L UL

- Modificatiens No  Cemmerefal Use Mo
Tow Package None Drverslze Tires NG

ENGINE OIL
OMI Level Drrined 0l Condition Ses report Evidence of Infermix SEE REPORT
Evidencs of 01 Leaks Mo Leaks NA

BELTS/ HOSES Conditien Good Hawe/Beli Comusimin NA

RADIATOR
; . Coodition Good Burt No Rust Visible Reservolr Clean ' ;

Radiator Lesks No  Whee NA
't Th F
COOLANT
Level Drainexd Condithon Clean
Evidence of Overbeat No Overhast Notes NA

TRANSMISSION FLUID
Ofl Lavel Full 0l Conditian Clean

Evidence of Tress Intermix No Trams Fluid Leaks None Were Found
Medal bn Tras NFA

Drive Axle Fluid N/A Freaze Phag Condition (ood

State of Assemily
The oil pen waa remaoved from engine, the oit screen waa removed, the intike manifold wes removed from engine. The
engme i5 in the wshicle.

Extent of Damage

Thyars in 1 bumi/meltad area oa the inteke plemvm where the BGR tube mects the intake manifold. There is 2 heavy anonnt
of coolent laying on top of the engine in the intake: aron, There is no signs of ooolant ofl mtermix fowd im the oil pan, on the
mkﬂnfhwmﬁudlmﬁhrhnﬁmmﬂﬁa#ﬁmdhmhgupfmhmmﬁmlhehmﬁmmdmﬂm
wontamination semn on the bearing sufhce. The crank journal for ihe rod bearing lock normat for time and milcags. No ofher
dmnmfnmdwmmnﬁsﬁm.mmﬁmﬁermwmmM Ma other damage is
evidedt.

Wi fallure pre-sxivtiag o, fie faitnre(s) we not pro-existing the ssle mileage of i vehicle
¥vidence of Slodse Noos
Evidence of heat Mo, there ia a0 evidenoe of heat.
Evidencs of idseslortion No, thers is no evidence of discokiration.
Eaflare of seul or gaskot o, the faibure is not the result of a lesking acal/gesket.
Lack of Muld or Inbricawt No, faifrs iy not the resnlt of inck fimid/tobwicent
. Did the nperator protect  Yes, the operstor did protect the velicie after the loss cecumed.

Canse of Frilare
There ia a failure of the intake manifold at the EGR tnbe location sllowing coolant infrsion into the engine. This is svidant

htip:/fevwror, magoos. net/m/magoo/v2_viewe rd ofm?irid=2147460503&1id=2147262815%... TA2004




E .:%! ﬁw izl TheA g rod vearing souwing ﬂm worslnd folrasion, Aa:the tmhmmn:ﬂ did nu., THI 4 AR mhm' bm;:flﬁe;i-
- g &qm:-i:;:r mﬁd frt veni’r mrjr ather bu.-emg o eranle damnge g
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Page: 1/2  Date: 7/16/2004 10:13:42 AM
Bumper-to-Bumper Program

New Yehicle Service Contract

. TH Dt b ond Yahicls Servien Conael. ¥ I3 Applioaion eyt e wped
- ahvollan, agplens il i 0 ey and ofared & Rewcoecind Coried, T
pnnldy. | SodE N e ibakomyciod Coniect o he vehicle dees. ol

R Wy b o covarngm, i Contrt o b onded. Na cancallaios of this Gondord
wiiecive il Moun (A} dlap o Do ity o cculiolion by sl o the Ocnimct

nEs 313037
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