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RE-NOTIFICATION

November 2003
Dear Valkswagan Ownern,

You may hava previausly been notified of the action addressad in the mttachad notifloation |stier; howeaver, our
records indioats that your vehicls has not yet baen cormected. Plaass contuct your dealer and arrange for an
appoimtment. The repair will, of course, be free of oharge.

Volkewagen of Amerioa, nc.

Njlisso

Maria Cottar
Product Compliance

Volkswagen of America, Inc.

3500 Hamiin Roed
Aushurs Hila, M
Tk, (240) T84-5000

Dgar Volkewagan Owner,

Ve afe now accelanting the procesa of replacing ail lgnition colls I care potantially affected, whethar a malfiunction has
occimed or nol. We are witing %o you today to krvite you to relum to your Volkewegen desler to have your vehlcle updated.

ITmImMthmnmlmm.ﬂwmhdeunhﬂmhmmnmmmm keep your vehicle running. Your
Matunction dicator Lamp (MIL) will Huminate end you miy espeiiencs some deterioration In performance. Thia condition
mwmmhmwu{.ywrm You can oontinue driving and should take your car 1o {he nearest Yolkewagen
deales for A _ T

The update to your vehicla will take leag than one haur. Plaase call the service depariment of your Volkswagen dealer to
echwduls an eppointmanit.

If you are the lessor and regisierad owner of the vehiols identified In this sotion, piasss forward this Information
immedixiely by first oless maill 40 the lesses.

Hmmdmmmmmmmdhmm below, and wo'll ba happy o simburas
you. Please Include sy raceipte you might heve along with your lftor. _

Rochester Hille, Mi 43300
I'want b smphaslze that teking care of you, BUr customet, remains our highest priorty and we tharfk you for pour petisnce. i
ynuhavnmyhﬂhwumuﬂum.orraqdrumlﬂnmluoﬂrngnk‘ulwndﬂnr.ph-nhhw.mmnrﬂlusdmﬂ
{B00) p22-8987,

Thank you for your continued loyely.

Volkewagen of Americe, Inc.
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