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| July 26, 2004

Ford Custemer Relationship Center
P.O. Box 6248
Dearbom, MI 42126

Denr Siea:
I prchased & 1999 Ford Ranger from Butler Ford in Ashland, Oregon, a2 & new dealer
rental. |iraded in my Tovots plokup for it 1 have been very satisfied with the Ranger in every

WHY.

However, just recently the windshield wipers have been tumning oe at various timea while
I o sy wifls in driving the plckup. This is happening about 3-4 times a week and is very
distracting, to say the least.

1 took the pickup to Butter Ford to see whet could be done about the problem. They
informed me that it would cost sbout $200-300 to fix the problem. Since this is not a problem
hmm.hmmﬂyﬁnmhlthmldanuﬁelﬁlﬂmﬂd“n”m
have this fixed. They did tell mo that they would fix the problem if I brought the pickp in to
theen fior the 60,000 mile service - at a cost of arcund $500.00. Thet socins just a littds bit lke

coexcion or blackamil to me.
' Upon further ressarch | found that this ia not an uncommon problem with the Ranger mnd
the Explocer. In fiwt there was & safoly recall dated Apeil 2000, TSB 00B40 for this problem, I
wias never notified. There ws also a TSB 00-9-6 dated Mzy 2000 for the problem.
iy particular plekup had not been reporiad that there waa nothing that could be dose about it. |t
' hadn™t boen reportied becauna I hadn't had the problem befove!

,Shﬁe&cpmbhmhnﬂdmmmnulmwhnﬂanlhﬁewﬂmmmm
t have the problen fixod. Beakien being very annoying, the problem is & sufety factor. Whea
the wipers all of & sudden start going it is very stastling and distacting and could caslly catac
someons to be distractad enough to have a wreck,

Iﬂmkmhdmhmmﬁkmmdnhﬁmdﬂﬁupoﬂm

[CTEEL I

| * Butler Ford in Ashland . . - S

T




