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Docunent IDK 903297 |
LBeck J{ Fowa> | 1000 Chevreiet/Geo Blaate - WD _[ Fsadbeck ] [Pot]

Product Safely Stop I:ampsfﬂazard Lamps
Inoperative #01073A:{Ju] 29, 2092) | S
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2000-2001 Chevrolet Blazer and Tmmrmr (Clasaic ﬁug nmm;f mm {Mc},md
Oldsmobile Bravada (Classic) - - SR

e e am = P

2002 Chevrolet Blazer, m{cﬁmmymdw(ame} g

ue to parts availability, this recall was admimistersd in two phases. This is the second and final .
|of the recall. The Parts soction has beea revised to include parts for this second phase. iy

Goneral Motors has decided that & defect which relates to mmchmfuymat:m mmm—
2001 Chevrolet Blazer and TrailBiazer, GMC immy and Envoy (Classlc); Oldsnvobile Bravada
(ﬁmc);md!ﬂﬂﬂhwﬂﬂ:ﬂlm{ﬂlm}; and GMC Jimmy and Envoy (Classic). The |
multifimction switch mzy develop an open circuit condition with the bottom contact in the hazard swifch
carrier that resalts in the stop lamps and hazard warning lamps becoming incperatiye. The CHMSL
(Center High Mounied Stop Lamp) and turn signal functions are not affected, The loas of stop lamps
mrhmrdhmpsmﬂdﬁilwmnﬁ:ﬂmgdnmﬂmﬂwmunmngmdfwumaﬁd
could lead to a vehicle accident,

Correction
Dealers are to replaco the hazard warning fasher swiich.

¥ehicles Involved

mem%lWﬁﬂmwMMMmukﬁmwme _
Classic), Oldsntobile Clessi Chevrolet Blaret-GMC Emmyﬂlaul '
bmltwfthinthua\’mbrukpmim. ) . 2 "‘“W ) ( 4
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Important

Dealers should confirm vekicle eligitility theough GMYIS (GM Vehicle Inquiry System) or GAM.
Screen (Canada only) or DCS Screen 443 (IPC Only) before beginning recall repaira. [Not all vehicl
within the above breakpoints may be involved.]

Involved vehicles have been identified by Vehicle Identification Number. Computer listings i
the complete Vehicle Identification Number, customer name end address date have been pregmred,
are baing firnished to involved dealers with the recall bulletin, The customer name and address data |
firrnished wilt enuble dealers to follow-up with customers involved in this recall, Any dealernot |
receiving & computer listing with the rocall bulletin bas no involved vehicles carrently assigned.

ﬂmdﬂaﬂmmmnmmmmﬂmmmﬁmmwmﬁ ;
Registration Records, The use of such motor vehicle registration data for any other purpose is nwolntlm
of law in several states/provinces/conntries. Accordingly, ymmurgedtohmtﬂnmofthilhaﬂngpn
the follow-up necessary to complete this recall. _

Purts Iuformation
Pre-Ship Informatian: (NOT FOR IPC)
Important

An initial supply of the new hazard warning switches, P/N 15177379, required to comnplete this recall
will be pre-shipped to involved dealers of record. 'Huspre—ah:pmentuwhedxﬂodtul:egnthaweek
Tuly 22, 2002.

Additionat perts, if required, are to be obtained from General Motors Service Parts |

(GMSPO). Pleass refer to your “involved vehicles listing" before ordering parts, Normal order mmﬁ

be placed on & DRO « Daily Replenishment Order. In an emergency nmlum,pﬂtnshuﬂdbeﬁrdﬂ’ed
on 3 CSO = Custorrer Special Order,

|
1
I
o ||.||;| mﬂ |
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Cl'l.l.l.lﬂ&Tﬂt Ly | ﬂmmm

. Mh.TtS:g&HdlprSw&Wm&Wm (W.mm |
Cmise&Tilt ifumction Switch

Smtdl. TfSlg&HllprSw& Wsw&“’m (W'ni:
O0R3R*

* Perform inspection procedure to dstepming cotrect hazand waming switch to be used.

** It is estimated that loss than 1% of involved vehicles will mqmﬂmrqﬂmmmtnfpmtmmhem |
26100837 and 26100838. Please arder parts acconfingly. |

Scrvies Procedure

The following procedure describes how to inspect and reptace the hazard warning flagher switck, OR |
inspect and replace the multifunction (furn signal, headlamp dimmer, and windshisld wiper/washer) |
switch zssembly. The part that you replace will be determined during the inspection portion of this
procedure. Do NOT replace any parts until after pecforming the inspection procedure.

Inspection Procedure :
1. From inside the vehicle, depress the hazard waming filasher switch located on the top of the |
steering column. i
2, Depross the hazard wamning flasher switch again. 5
o Ifﬂnhmrdwmngﬂnuhumﬂhdadmﬂﬁckmuﬁuﬂmuporduwnmﬂm
to the section titled "Replacing the Hazard Waming Flasher Switch.™ Do not oeder gny
rqﬂmmtpﬂmﬂmsﬁucmdmmﬂnuddzﬁumlmlpecﬂmmmﬁwinlh#t

) Ifthehamdwmngﬂuhﬂmwhm sticking in either the up or down pmum,raplmﬁa
MULTIFUNCTION switch. Proceed to the section titled "Replacing the Multifonction |
Switch * i

Replacing the Hazard Warnieg Flasher Switch
Thig proceture describes how to repiace ONLY the haxard warning flagher switch assembly. The

!
procedure includes infarmation on how to remove the original mu'h,wherem@piythelubnmntmi
the new switch, and how to install the new awitch,

replacemnent,

Contained in this procedure are imique steps to address features or options, such ws cruise control,
standard or tilt column, and a column mounted atomatic transmission lever. ,

DO NOT use this procedure if the inspection above indicetes that the multifinction switch requirea |

1. Turn the ignition swiitch to the OFF position, '

2 meeﬂmﬂmeblmkcmﬁunﬂmmdoﬂhemﬂumﬂpud(ﬂ?}mﬂndﬂ#u‘nndemd
remove the SIR fuse.

3. Rmmthammmdﬂngthednw‘ln&emdmhmwtﬂf?mdmpnﬂnm
the insulator panel cut of the way.

Insp:/service gm com/serviets/BlobShiml ?ShimIFile=003207 & padid=171 &evegm 'mmdm
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4. Locate the driver's side yellow 2-way air bag electrical connector at the base of the steering
column and remove the connector position assurance (CPA) from the connector. }
Disconnect the yellow 2-way electrical comnecior, ’
I equipped, remove the tilt steering column lever.

o

Imporiant

Do not disconnect the courtesy light or hood release cable in the next step. :
7. Remave the screws that attach the knoe balster twim panel w the TP and lower tho panel, |

Important

Some of the iilustrations included in this procedure show the steering column rmnwedﬁ'mnth&

vehicle. Those illusirations are for reference purposes only. DO NOT remove the steering mlur1m
from the vehicle 1o perform this repair procedure. !

8. Remove the sorews aitaching the lower stoering column cover o the steering column. |

_____ htpifservice.gm.com/servietwBlobShtrm! 7ShtmiFilew00329T8psdid=171 &evemsm M6/2004




Service Information Plgeiofl';f
|

9. Eemmﬁwlmﬂomingedummbyﬁ]ﬁngthemrdpmﬁmdmmdthenmﬂ?e
cover forward to release the hooks as shown in the illustration, i

10. On vehicles equipped with a column mounted automatic transmission shift lever, remove the |
shifter boot from, the upper column cover.

11, Remove the screw attaching the upper steering column cover {o the sieering column and remonw

. the upper conver,

L1

1
i
v [

12. part number (1) o the multifanction switch at the location shown in the illustration. |
http://secvice.grm, com/serviets/Blob Shml?SktmiFilem003297 &padid=17] &evomsm 1672004

|




Service Information Pagetioff17

o If the part number is 26100837 or 26100838, no repair is required. Procesd to the section
titled "Reassemble Vehicle."

o If there is NO part number or barcods on the switch, or if the part mmnber is 26083635 or
26083635, procead to the next step and replace the hazard waming flasher switch using part
number 15174447, |

o If the part number or barcode on the switch is 26090641, 26090642, 26096832, of
26096833, proceed to the next step and replace the hazerd waming flasher switch using
number 15177379

Carefully review the above illustration to determine the exact location to ineert the screwdriver in
the next step.

13. Insert a amall, pocket-xized, flat bladed screwndriver (2) into the small space between the hazard
warning flasher switch housing {1} and the multifunction switch {3).

14, Cerefully tilt the screwdriver handle tovwards the instrumeat clister, This will cause the blades
the screwdriver to pry open the space between the hazerd warning flasher switich housing and
multifimetion switch. '

|
|
Important :
|

When removing the hazard warning flasher switch in the next step, the hom may acund :
momentarily. .

hitps//service.gm com/servlots/BlobSktml?ShtmiFilem90326 7 dxpedid=1 T devo=sm wmm%oa

|
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15. ‘While the space is pried open, pull the hazard warning fasher switch cut of the multifunction
switch. Discard the hazard waming fiasher switch.

16.

17.

http://sarvice.gm. com/servieta/BlobShtml ?Shim|File=903297&psdid=171 &evo=am T16/20

Do not touch the three triangfe-shapesd electrical contacts (1) on the side of the: switch when

17

removing the protective packaging, hmd!ingmapplyinggrmmthemhmrdmingﬂu{m

switch in the next steps.

Remova the rubber band and protective plastic wrapping from the tiew hazard warning flasher
switch,

Importamt

The electrical contacts on the new hazard warning flasher switch require a special lubricant, w
is included in the kit. Only apply this special lubricant as instructed in the next step, Do NOT 1
any octher type of grease or lubricant.

Open the container of special grease indluded in the kit and apply It to the surfaces of the three

properly appliod, the surfaces of the three triangle-shaped electrical contacts niust be completel

ch

mwmmm(l)mmMﬁmemmmmE

covered and there should be no grease left in the comtainer. Do NOT put any greese in the openi
that contains the smait metal returo spring.

Important

When installing the hazard waming flasher switch in the next step, the horn may sound
momentarily.

Ingert the hazard wamning fasher switch into the opening of the multifunction ewitch and press
dowm yimtil it locks into place,
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19. Remnove any excess grease that may appear around the base of the hazard flasher switch, Procesd
to the next gection "Reassemble Vohicle,"

Reassemble Vehicle
1. Insiall the upper steering column cover and attaching screw. Tighten

Tighten the screw to 1.5 Nem (13 Ib in),

2. Omn vehicles equipped with an antomatic transmission shift lever thet is mounted on the sieeri
column, install the shifter boot t0 the upper column cover.
3. Inatall the lower stecring column cover and the screws. Tighten

Tighten the screws to 3.5 N-m (31 tb in).

4. Position the knee bolster trim panel to the I'P and install the atiaching screws. Tighten
Tighten the screws to 1.9 N'm {17 Ib in).

3. K equipped, instal] the tilt steering column lever.

6. Connect the yellow 2-way electrical connector et the bass of the steering column and install the
CPA !

7. Reposition the driver's side sound insulator panel underneath the /P end install the aitaching
screws. Tighien
Tighten the screws to 1.9 N-m (17 )b in).

8. Install the STR fuse and install the fuse block cover.
9. Ingtall the GM Recall Identification Label.
Replacing the Multifonction Switch
This procedure describes how to replace ONLY the multifimetion switch assembly. The new

multifunction switch assembly will come complete with a new hazard waming flasher switch alroady
inetalled,

DO NOT usa this procedure if the results of the inspection procedure indicate that only the hazani

Comtained in this procedure are unique steps to address features or options such as ¢ruise control,
standard or tilt column, and a column-mounted sutomatic transmission lever.

I. Turn the steering wheel to the straight-shead position and tusn the ignition ewitch o the OFF
position,

2. Remove the fuse block cover fram the end of the instrument panel (I/P) on the driver's side and
remove the SIR fuse,

3. Remove the screws attaching the driver's side sound insulator underneath the P and reposition
the insulator panel out of the way.

hitp://service gm. com/seryiets/BlobShtm] ?ShimiFile—=903297 &padid=1 Tl &evo=sm TH16f2004
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At the base of the steering column, disconnect the bulkhead electrical connector (5) from the
vehicle wiring harness.

14. Cut and remove the plastic fic sirap (3) that attach the mnHifunction switch wirihg harness to the
sivoring column harnezs Also releass the wiring harness from the larger plastic tie strap.

15. Remove the protective cloth sleeve from the wiring harness.

16. Disconnect the multifunction switch gray and black electrical commectors (4) from the column
bulkhead electrical connector,

17. X equipped, remove the CP'A from the in-liné connector and discanniedt the connecior.

Important

i DO NOT tum the ignition switch to the ON position in the next step.

13.

18, Turn the ignition switch to unlock the steering wheel. -
19, Turn the stearing wheel 1/4 turn to the 168t to improve access to the lower tltifunction attachig

SCTEW.

Remove the screws (1) sttaching the multifuncticn switch (2) to the steering column.
21. Onvehicles with the automatic transmission lever mounted on the column, mmwuﬂntmmuﬂ
sitaching the steering column to the column support and lower the sizering column,

On vehicles with the mmematic tramamission lever mountied on the column, disconnect the smal
green electrical connecior poing from the multifinction switch to the swikch mtlnmhm:m. ;
Remove the multifunction switch form the steearing column, '
Position the new multifunction switch to the steering column_

On vehiclea with the automstic transmiasicn lever mourted on the column, conmect the amall
green clecirical comnector going from the multifanction switch to the switch on the column,
On vehicles with the autometic transminsion lever mounted on the column, reise the secring
column to the column support and install the two attaching nuts. Tighten

S

X

B GRS

Tighten the outs t 30 N-m (22 Ib ft).

27. Install the muktifimction switch sttaching screws. “Figen
Tighten the screws to 7 N-mn (62 Ib in).

28, h:uﬂlhemﬂhﬁmuhmmuﬁgmymdbhckdemmmmﬂmﬂwudmﬂhulkhud
electrical connactar.

29 If equipped, connect the in-line connector and install the CPA.

30, Connect the bulkhead electrical connhector to the vehicle wiring harness, Tighten
Tighten the retaining screws to 6 N-m {53 1h in),

31. Instali the cloth protective sleeve to the wiring harmess and secure with two new plastic tie bands.
Do not replace the other plastic fie bands that were removed.

32. Instial] the upper seedng columa gover and attaching acrew. Tighiben

Tighten the screw to 1.5 N'm {13 1b in).

htip://service.gm.com/servlets/BlobShiml?ShimiFilewoG32978 padl d=1 71 &eve=sm T16/2004
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vehicle. Those ilustrations are for reference purposes only. DO NOT remove the snﬂhgcduhnl
from the vehicle to perform this repair procedure. |

9. Remove the screws attaching the lower steering column cover to the steering column,

. = AL

10. Remave the lower steering column cover by tilting the rearward portion down and the mave the
cover forward to release the hooks as shown in the sbove illustration.

11. Om vehicles that have the automatic transmission shift lever mounted on the steering colarmn,

12. Remove the acrew attaching the upper steering column cover the steecing columa end remove the
Upper cover,
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33. On vehicles with the automatic transmission shift lever mounted oo the column, install the shiftde
boot to the upper column cover.

34, Install the lower steering column cover and screws, Tighten
Tighten the screws to 3.5 N-m (31 Ibin).

35. Inatall the knee bolster ty the eolumn support and install the aitaching nuts. Tighten |
Tighten the muts to 10 N-m (89 Ib in).

36. Position the knee bolster trite panal, connect the hood relegse cabla, atinch the: courtesy lamp, and

install the panel to the I’P with the attaching screws. Tighiten
Tighten the screws to 1.9 N'm (17 1b in).

37. If equipped, install the tili stcering column lever, .

38. Connesct the yellow 2-way slectrical connector at the base of the sicering calurmn and install the |
CPA,

39. Reposition the driver's side scund insmylator panel undernesth the I/P and install the attaching
screws. Tighten

| Tighten the screws to 1.9 N+ {17 1b in).

40. Install the SIR rose &nd install the fuse block cover.
41. Inatall the GM Rocell Idemtification Label. . i

Recall Identification 1.abel
FOR US AND IPC

Pipce o Recall Idantification Label on each vehicle correctad in accordance with the instructions outli
in this Praduct Recall Bulletin, Each label provides & space to inchude the recall mumber and the five (5}
digit dealer code of the dealer performing the rocall service, This information may be inserted witha |
typewriter or a ball point pen. i

Put the Recall Identification Label on 8 clean and dry surface of the redigtor core support in an area
will be visible to people servicing the vehicle, Fhen installing ihe Recall Identification Label, be o
pull the tab to allow the adhesion of the clear protective covering. Additional Recall k

Labels for US dealers can be obsained from Dealer Support Mogerials by calling 1-866-700-0001
(Monday-Friday, 8:00 am to 5:00 pm EST). Ask for Tom Number 5-1015 when ovdering,

wwfmmmm& for IPC dealers can be cbiained from your Regional Marketing

|
Becull Ifentification Eatel
FORCANADA

Place a Recall Identification Label on each vehicle comrected in acoordance with the insiractions ongt
in this Product Recall Bulletin, Each label provides a apace to include the recall number aad the five

hﬂpﬂmﬁmmﬂms&nﬂ%@lﬂmm&puﬁﬁlﬂm 'H'lfﬂ+04
' |

| |
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di-gitdulﬂ code of the dealer performing the recall service. This information may be inserted with a i
typewritar or 2 ball point pen.

Put the Recall Idnmﬁanhdmadmmddrymr&nanfﬂwmdim::nmmmmmﬁ#
will be visible to peopls servicing the vehicle. Additional Recall Idamtificemion Labels for Canadian

dealers can be obtctined fram DGN by calling 1-800-668-5539 (Monday-Friday, 8:00 am 0 5:00 pm |
EST). Ask for Itam Number GAMP 91 when ordering.

Submit a Product Recall Claim with the information indicsted below: '

-ForReuﬂAduanMlme.addﬂlhmmme'Laboer

— The "Parts Allowance” should be the sum total of the current GMSPO Dealer net price plus
icable Mark-Up or Landed Cost Mark-Up (for 1PC) for parts needed to complete the repadr.

"% __ The amount identified in the "Net Item”™ column should represent the sum total of the Current
£ SP‘Dnatpna&p}us&p;ﬂmableMark-Upuerded Cost Mark-Up (for IPC) for the two tic straps

eses _ ) the customar's pais receipt shows that part sumber 25100837 or 26100838 has heen installed
O ﬂ:evﬁde.nuﬂ:rﬂwmﬁmiamﬁmd. Submit a daim using the labor operation sode for the
fcustomer reimbursement, this will close the recall. I the repair cader shows anything other than one

: twuputmunbm lizted above, reimbumnse the custames and perform the secvice procedures Iimd
hie bultetin.

Refer to the General Motors WINS Claims Processing Mannal for details on Produet Racall Claim
Submisgion,

Cosiomer Reimbaracment

Customer requests for reimbursement of previously paid repairs 1o comect inoperative brake lsmps or
hazard lamps are to be submitted by August 31, 2003 (ﬂﬂsmhmitmbulmgn-depmdmgupmqm
law in your state/province/country).

http://service. gm. com/serviety/BlobShiml ?ShimIFile=903297&padide1 71 & evemsm 1!16?2(?04
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column and remove the connector position assurance (CPA) from the connector.
Disconnect the yellow 2-way dectrical connector:
If equipped, remove the tilt steering column lever,

o ta

L

7. Remove the screws that sttach the knee bolster trim panel o the TP, remove the screw
the courtesy lamp, separate the hood releass cable at the grommetbracket under the

remove the :
8. Remove the nuts that attach the knee bolster to the column support and remove the knee bolater,

Important

Some of the illustrations included in this procedure show the steering column removed from the

hitp://service.gm.com/serviets/BlobShtm] 7ShimiFile=003297 & padid=1 71 eve=nm

Page 9 of 17

4. Locats the driver's sido yellow 2-way air bag electrical connector at the base of the steering i

In“?!

attaching

and |

Hi6/2004
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All reasonzsble customer paid receipts should be considered for reimbursement, The amocunt to be
reimbursed will be limited to the smount the repair would have cost if completed by an suthorized
Greneval Motors dealer.

Whmammrdmmmﬂ:qmﬁupmﬁdeﬂmmﬂm
« Proof of ovmersbip at the time of the repair.

. Theuiglnﬂpﬁdm&ptmﬂmingthumnﬂofmmimbmwwﬂ 2 description

of the repair, and the person or entity performing the repair.

Customers from the States of Califoarnis, Connecticut, Virginia, and Wisconsin must submit requests fir
reimbursemant directly to (Divigions) per instructions in the owner letter. :

Claims for customer reimbursement on previously peid repeirs sre tobe submitted as required by WINS.
Important

Refer to the GM Service Policies and Procedures Manual, section 1.6.2, for specific procedures
regarding castomer reimbursement verification, '

Cwstomer Notification
FQR US AND CANADA

Cstomecs will be notified of this recall an their vehicles by General Motors (see copy of customer letier
included with this bulletin). .

Curiomer Nutification
FOR IPC _
Lettors will be seat to known owners of recard located within aroes covered by the US National Traffio
mmm?ﬁdeSMMFummmmMMmmﬂdmﬁﬁmmuuhgﬂm
attached suggested dealer letter, 3

FOR US AND IPC (US States, Temitories, an:_lmesimu}

The US Netional Traffic and Moter Vehicle Safety Act provides that each vehicle which is subject toja
recall of this type must be adequatsly repaired within a reasonsble time after the customer has

it for repair. A failure to repair within sixty days after tender of 2 vehicle is prima facie evidence of
failure to repsir within a reasonsble time. Tf the condition is not adaquately repaired within a
time, the custorner may be entitled to sn identical or reasonably squivalent vehicle at no charge or to
ruf‘undofﬂlepmrhuﬁp::ieeluummnbleaﬂnwmfordqndnﬁm To avoid having to provi

completed within a reasonable time.

hltp:ffmﬁm.gm.mmfmﬂewmabsmwﬂrgﬂﬂm&pﬂid“l?lﬁw T/16/2004
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Dealer Revall Responsibility

FOR ALL

All unsold new vehicles in dealers' possession snd subject to this recali MUST be held and

inspectad/repaired per the sesvice procedurs of this recall bulletin BEFORE customery take possession
of these vehicles. _

Custoners who bave recently gurchased vehicies 5old Jrom your venicis inventory, and for which
i% no customer information indicated on the dealer listing, are to be contacted by the dealer.
Anmmmmhemndummahsﬁemqﬁmdmmuﬁmamdingmﬂmmmmﬁmdh
thia bulletin. This could be dene by mailing to such customers a copy of the customer letter
mpufingﬂﬁshﬂlu&nnmﬂfd]mpurdsmﬂdmhemadfmﬂismﬁmﬂn
customer may not as yet heve recaived the nofification letter.

Tn summary, whenever a vehicle subject to this recall enters your vehicle investory, or is in your
dealership for seevice in the future, please take the steps necessary 1o be gure the recall cocrection has
been made before selling ar releasing the vehicle.

July, 2002

Dear General Motors Customer:

This notice is sent 10 you in accordance with the requirements of the National Traflic and Motor Vehicle
Safety Act

Reason For This Hecall

General Motors has decided that & defect which relates to motor vehicle safety exists it certain 2000~
2001 Chevrolet Blazer and TrailBlazer, GMC Jimmy and Envoy; Oldsmobile Bravada, end 2002
Chevrolet Blazer; and GMC Jimmy and Envoy. The multifunction switch may develop an open circui
condition with the bottom contact in the hazard switch carrier that results in the stop lamps and
warmning lamps becoming inoperative. The center high mounted stop lamp and tum gignal fimetions
not affscted. The loss of stop lampe and rear hazard lamps could fuil to wam a following drivet that
vehicle is braking and/or is stopped and could lead to & vehicle accident.

What Wil Be Done
Your desler will replace the hazard switch carrier. This servics will be perfarmed for you at no chargs .
Haw Long Will The Repair Take?

The length of time required to perform this service correction iz approximately 40 to 55 minutes.
Additional time may be required to scheduie and process your vehiols. If you dealer has a large

of vehicles swalting service, this additional timoe may be significant Ploase ssk your dealer if you wi
to know how tuch addiional time will be needed to schedule, process and repair your vehicle.

Contacting Yogr Pealer
hﬂpﬂmviu.gm.mmfmﬂewﬂhb%mﬂ?shmlﬁlrmm&pﬁd-ﬁl&w 7H16/2004
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ﬁmm&mdﬂuumuwﬁhlemmamm'm“waﬂabhmd
instructions for making this comection have been sent to your dealer.

Your dealer is best equipped to obtain parts and provide services to carrect your vehicle as promptly as
possible. Should your dealer be unable to schedule a service date within 2 reanonable time, you should
contact the appropriate Customer Assistance Conter at the number listed below:

¥, aﬁumﬁngm:pmmmm:uﬁmm,ymmsﬂﬂ not sxtisfied that we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, Naticnal Highway Traffic Safety Administration, 400 Seventh Street SW,
Weshington, DC 20590 or call 1-888-327-4236.

Cortommer Reply Card

Thes attached custoner reply card identifies your vehicle. Presentation of this cand to your dealer will
assist in making the nocessary sorrection in the shortest possible time, If you no longer own this vehicie,
please let us know by completing the attached and mailiog it in the poatage paid anvelope.

Beimbumnepuent

(Statement for all states except as shown below)

H you have elreedy paid for some of all of the cost to have your mltifunction switch replaced and yoy
have not roceived reimbursement under & Vehicle Service Contract, you should contact your desler to
gseck reimbursement. Pleass provide your dealer with your oviginel paid receipta or invoices verifying
the repair, the amount charged, proof of payment, the date of payment of thoase charges, and procf of
owaership of the vehicle nt the time of the repair. Your request for reimbusement, including the
information and documents mentioned abave, must be received by your dealer by August 31, 2003,

(Stetement £oc California, Connecticut, Virgiria, and Wiscansin)

If you have already paid for some or all of the cost to have your multifunction switch roplaced, and
have not received reimbursemeat under 8 Vehicle Service Contract, you should write to your diviel
apecific address to seok reimbursement. Please provide your original paid receipts or invoices vernifyi
the repair, the amount charged, proof of payment, the date of psyment of those: chiargpes and proof of
cumership of the vehicle at the time of the repeir. This information must be provided within two (2)
- yeary uftgr the date saxwhich you paid for the repair.

m&’wgﬂﬂﬂfﬁﬁiﬂlﬁﬁmﬂ?wmﬂ?&pﬂblﬂ&m 762004
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