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HOMER THACKER

To:  <todmeli@ford.com>
Sont: Sunday, Juna 20, 2004 9338 PM
Suhbject: Fw: DissatigTaction of my 1998 Windstar

suu-ct. nrmm'ufw 1906 Windetar
o

| 2m an 84 year oid 100% disablad veteran of WAWI. Ax & loysd Ford Custdmer throughout my years,
my confidence In FORD's quality and customer satisfaction hag baen degraded recantly over my
FORD product. | heve a 19498 Ford Windstar with 50683 miles on k {Approx 10,000 miles { year).
Recantly, my FORD product was diagnosed with a blown headgasket by tha "Ford Country” Garags
in Lawlsvile, TX. Aftar reading and ressarching on the internet, | discovered that FORD had
dumﬁadahsadgmkatwublﬂnmmlrhﬂnmmmﬂﬂhgmmdhyﬂmFORDwmmy
vahicle. (Ref. Consumer Affaire - "Ford Extsnds Warmranty on Troubled V-8 Engina™. Afber laaming
of thair dingrosia, | ook them this information fram the intemest hoping for 8 positive reeolution. To
my disactiefaction, | was toid that my vehicle was not part of this recall and warranty ascension, |
alzo leamed that the blown headgasket had damaged mulipe components of my vehicle engine and
thet & new sngine would have to be Installed. | am now facing a $2317.16 bl because of a defect In
your product. In addition, the dealarship had my car in their garage for 2 weeks. During thoee 2
weeks, | was limtted on dally activites since my van is equipped with a handicap traller / scocter
“which | ullize to get around In my dady life.

Ihaianmymum in products that | can purchase {Niasan, Toyota, Memcedes, oic), but | choase
FORD. | chase FORD bacausa of the quality and reRability that FORD was built on.

I need your halp In resolving this issus, My Incomea is limtted and thia places ma In deatihibe
circumsatances.

I foal that n FORD product should lest more than 80,000 nilashafnmanﬂrangmm raquired. All
am asking for is for FORD to stand behind their product egpecially in this situation wher mr known
problem has been identified and axtended warranties offered under thesa drcumstances.

' 1 look forward o your responsa In addmessing this msos.

Sincarely,

Garage Used:

Ford Countsy of Lewlsville

1144 North Stemmons Freeway
Lewwsville, Texas 75087
g72-219-2284

2712004
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From:
To: Com>

< ma .
Sent  Thursday, July 01, 2004 12:26 PM
Subject: Ford Windstar

Mr. Wikam Clay Fond Jr.
Daar Sir Over m month age | sant you a latter sbout my Ford Windstar. | wes tokd that It was sent to the
appwmputyhrhm

T this date | have not heard aything. | sinceraly need you help, 56 | am 84 years oid and 100% disabeled from
World War Il. ' '

The tmuhlnwiﬂawﬂrﬂéhrm:mhuﬂnfnim. Fleasa let me haar from yoi and halp me.

Thank you.

2772004
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