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that certain 1967-2000 modal yeer, automatio tranamigalon, Corvatiea wers involved and Included rapalr
Irstructions for thoss vehicles that werg not nepaired indar Customer Satisfaction Program 010444 or the
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. NELISA QDI - Technical Service Bulleting ' Page { of |

. gm Offlce of Defects Investigation

Technical Service Bulletins - Search Results

h h
Report Data ! July 20, 2004 at 09:05 Pi
TYPE : VEHICLE
YEAR : 1908

MAKE : CHEYROLET
MODEL : CORVETTE

Make : CHEVROLET Model : CORVETTE Yaar ; 1955

Setvice Buletin Num ;| 01044 . Date of Bulletin: JUL 01, 2001
NHTSA Item Numban 622005 '

Component: STEERING:COLUMN LOCKING:ANTI-THEFT DEVICE

Surmmary;

CUSTOMER SATISFACTION CAMPAIGN INVOLVES VEHICLES EXHIBITING A CONDITION IN WHICH THE
ELECTRONIC COLLIMN LOCK MAY NOT RUNCTION AS INTENDED. *TT

Peplfaroni-odi.ubisa. ot govicars/problems/tsbtsbresults.cftn?start=1 & SearchTypo=Diill.. /202004




NHTSA ODI - Recalls Page 1 of ]

m Office of Defacts Investigation

Pk indptonle &,
Recalls - Search Results

Recell Date : February 5, 2004
TYPE ; VEHICLE
BUILD DATES : March 1, 1997 - June 30, 1008
MAKE : CHEVROLET
MODEL : CORVETIE

Maks ; CHEVROLET Modal ;: CORVETTE Yaar: 1998

NHTEA CAMPAIGN TD Number : 04V0G0000 Recall Data 1 FEB 06, 2004
Component: STEERING:COLUMN LOCKING:ANTI-THEFT DEVICE

Potential Number OF Units AfTected 1 126624

Sunmarys

ON CERTAIN PASSENGER VEHICLES EQUIPPED WITH ELECTRONIC COLUMN LOCK SYSTEMS {ECL),
WHEN THE IGNITION SWITCH ISWRHEJTUELOCI{,ETE-E ECL PREVENTS TURNING OF THE STEERING
SYSTEM. WHEN THE VEHICLE 1S STARTED, THE ECL UNLOCKS THE STEERING SYSTEM. THE VEHICLE IS
DESIGNED S0 THAT IF THE COLUMN FAILS TQO UNLOCK WHEN THE VEHICLE IS STARTED AND THE
ﬂ.IEI'DIlE:ITHTO'DR]‘H‘E,MNH.SUFHJWILLBESHJTUFFSDW&TWEWHIQEMHM
WHEN THE VEHICLE CANNOT BE STEERED. IF VOLTAGE AT THE POWERTRAIN CONTROL MODULE 15 LOW
OR INTERRUPTED, HOWEVER, THE FUEL SHUT OFF MAY NOT OCGLUR AND THE VEHICLE CAN BE
ACCELERATED WHILE THE STEERING SYSTEM IS LOCKED.

Lonsaguencs: .
IF THIS OCCURS, A CRASH COULD OCCUR wmmm WARNING.

Ramwedyl

ON VEHICLES EQUIPPED WITH AN AUTOMATIC TRANSMISSION, THE DEALER WILL DISABLE THE
STEERING COLUMN LOCK BY REMOVING THE COLUMN LOCK PLATE. WHEN THE IGNITION ¥EY IS
REMOVED, THE TRANSMISSION SHIFTER WILL LOCK BUT THE STEERING COLUMN WILL NQOT LOCK. ON
VEHICLES EQUIPFED WITH A MANUAL TRANSMISSION, THE DEALER, WILL REPROGRAM THE POWERTRAIN
CONTROL MODULE, PERFORM A DIMENSIONAL CHECK OF THE COLUMN LOCK AND, IF NECESSARY,
REPLACE THE LOCK PLATE. THE STEERING COLUMN Ol THESE VEHICLES WILL CONTINUE TO LOCK WHEN
THE KEY IS REMGVED. OWNER NOTIFICATION BEGAN ON APRIL 26, 2004. ODWNERS SHOULD CONTACT
CHEVROLET AT 1-200-630-2438. . _

MNotes:
GM RECALL NO. 04006. CUSTOMERS CAN ALSC CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
 ADMINISTRATIONOS AUTO SAFETY HOTLINE AT 1-889-DASH-2-DOT {1-888-327-4235).

ﬂﬂpﬁww.mmvfwﬂpmﬂeﬁmwﬂﬂm.cﬁﬂﬁhlmwm 720/2004
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1998-2000: Recall: Electronic Coiumn Lock

Artidle No. 249 '
Added: 02:31 PM 12,12 g2

Souros: Corvette Actlgn Conter
Original URL: hu:::ffmwettaamonumtur.mﬂmmun.pm?qsﬂd-zﬂ

<< Back to otiginal erticle

Printabla View of Your Q&As

1998-2000 Corvette Recall

GM Setvice Operations DCSS51
Urgent - Distribyte Immediatety

Data: Septsmber 6, 2001 . )

Subject: 01044A - Customer Satisfaction Campalign Corvette Electronic Column Lack
Co "

Ta: All Chevrolat Dealars .

Altn: Service Managers, Paﬁ:s Managers, and Warranty Administrators

This campaign ks In effect through July 01, 2003,
tttt**lﬂl*t**tt#t*tttt*ttiﬂi#***#*#**t*t**ttt***t*t***

CONDITION .

General Motors has decided that certain 1998-2000 Corvette model vehides may exhibit g
condition in which the alectronic column lock Ay hot function as intended, The condition could

result In tha faifure of the steering column to unlock during inltiaj key=In and start-up. Should the
aolumn fail to unlock, the engine wiil stop running If the vehide starts to move. :

CORRECTION §

Dealers are to Instal) repair kit PN 88952427 ror automatic transmission Corvettes in the Us &

Canada or repalr kit pN 88952428 ror all manual transmission Corvettes In the US & Canada. For
soid in ali other countries, both manual and altomatic, dealers are to install repair kit PN

88952428, ; '

VEHICLES INVOLVED

~B-

. hﬂpﬁmmcﬁm.mwkwﬂm?qﬂlkﬂﬂ- ' : 2072004
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Invelved are cartain 1998-2000 Corvetta model vehicles built within these VIN breakpoints:

YEAR - DIVISION - MODEL - PLANT - FROM - THROUGH
" 1908 - Cheviolet - Corvette - Bowling Green - W5123355 - W5131069

1995 - Chevrolet - Corvette - Bowling Green - X5100001 - X5133283

2000 - Chevrolet - Corvette - Bowling Green - Y5100001 - Y5116233

IMPORTANT: Dealers shoukl confirm vehicle eligibility through GMVIS {(GM Vehide Inquity System)
or GM Access Screen (Canada only) or DCS Screen 445 (IPC only} prior to beginning campaign
repairs. [Not all vehiclas within the above breakpoints may be involved.]

Involved vehicies have besn identified by Vehicla Identification Number. Computer listings
cantaining the completa Vehicle Identification Number, customer name ard address data have
been preparad, and ara baing furnished to involved dealers with the campalign bulletin. The
customer name and address data furnishad will enable dealers to follow up with amstomers Involves
in this cempalgn. Any dealer not receiving a computer listing with the campalgn bulletin has no
fvolved vehicles currantly assigned.

These dealer listings may contaln customer names and addressas obtalned from Motor vehide
Reghstration Records, The use of such motor vehide registration data for any other purpasa Is a
violaHon of law In several states/provinces/countries. Accordingly, you are urged to bmit the use of -
this listing to the follow-up necessary to complete this campaign. '

MAILING INFORMATION

Dealer mailings will begin on September 6, 2001.
GMVIS INFORMATION

GMVIS Information Is currently availabie.

GM SERVICE OPERATIONS

GM bulletins ave tbendad for tsa by professional bectmicans, NOT a "do-it-yourssifer”. Thiy St witten to Ffiom Heees techaiclans
of conditicets that mmrmmuﬂﬂ,thlMﬂmHmﬂhhmmﬂnmm
mmmmmmmm,ummmmmmmdnajnhmmmm. I¥ a conditon
mmmmmmmmmlmmmmm«mmmmlmmmmmmrmm
for information on whather your vehicle mary benefit from the Infarmation,

€ Copyright General Mobdirs Corporation. AN Rights Reserved.

Reinted Forum 1997 - 2003 Tachnical Forum [Link
hﬂ#ﬁmﬂmnlﬂIr.mfhnmﬂuumdlmhv.mph-HmumH-l]

hﬁp:fﬁwwmmmnﬁnnﬂmmmnfkhfpdntphp?qsﬂd-ﬂg
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1997-1998, 2000: Service Bulletin: Electronic Steering Column Lock
May Refuse to Operate - DIC Service Message Displayed .

Article No. 236
Added: 02:05 PM 12,12 .02
Source:

on Canber '
Ovigina? URL: hth?rﬁmwattucumtﬂr.mfkhfmmﬂun.php?qﬂdczaﬁ
<< Rack to original_articis

Printable View of Your Qaas

Source: Chevrolet Deplar Service Bulletin

Numbes: 01-02-35-0pg :

Subject: Electronic Steering Column Lock May Refuse to Operate - DIC Service Message Displayed
(Update Column Locic Wiring, Install Revised Relay and/or Replacs Electronkc Column Lg

This Sarvice Bulletin only appliey to vehidey that are NOT Included In Customer Satisfaction
Campaign 00104A Corvettn Etactronic Column Lock.

Some customers may comment that the electronic steering column may not funchion ag intended. The
conclition could result in the fallure of the atearing column to undock turing Intdal key-In and start-up. The
customer may also comment on 2 “Pull Key, Wakt Ten Seconds” OF a "Service Columy Lock” e
Zppaaring on the Driver Information Center. Shauid the column faf to umlack, e PCM will disahle the fisel to
the engine, limiting the vehide o approximately 3 kin/h {2 mph).
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L@Qm 808 the ECL P/N 26050960

[ [ - Instoll P/N 86952427 Harmass Kt, Strgy Whi _
I 1997/38 | Automatic [| U.S. & Canada | Shorting, 26056108 Nut, Steering Wheel, Cam Orlentation
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Lorvette Achon Center Knowledgebase - Print Version Page20f12

Replaca the ECL and Install P/N 88952428 'Wire Kit, 3trg Whi
U.S. &'L'.'mad! Theft Dimt Lk

Install FN 88952427 Harness Hit, Strg Whi Theft Dtmt Lk
Automatic .5, & Canada Shorting, 26056108 Nut, Steering Wheel, Cam Ortentation
Plate

Replace the ECL P/N 26050560

m mn “Replace ECL P/ mm 6050960 and Install P/N 88952428 Wire
 Kit, Strg Whi Theft Dk Lk

Important

= Whaen removing the driver's sida knes bolster trim panal as descrtbed bulow, care must ba
hlunmthdlmmtlumnlntﬂmpllhuthllmubnllhrh-lmplnllmdulnhhhdth
console trim plate.

- WMnuhﬂuMhﬂlewwdanmrlmm of the servica
Mt

ECL Digconinect: 1997, 1998 and 2000 Models with Automatic Transmission {Domestic) -

Disconnect the negative battery cable,

Dicable tha SIR madule. Refer b Disabling the SIR Systern: In the SIR sub-section of the Service
Marnial.

Remaove the driver's side SIR modute from the stearing wheel,

Remove and discoard the steering whsst set nut.

Using J 1853-A and J 42120, mmove the stewring wheel.

Remova the tlit steering kever.

Remove the combination trunk release and fog light switch.

Imporiant

When mmunmmmuluMm panal as dascribad balow, care must be
takan not to damega the conacle trim plate 2s the knes bolster trim panal tuicks In bahind the
consala trim plate.

8. Remowe the driver's side knea bolster trim retsining screws and panel, Pull back the mmnletrh pansl
pway from tha L/P and disengage the knee bolstar bim panel.
9, Remove the wiper control stalk.
10. Remove the lower and upper steering column shrouds, If the vehicle Is equipped with power telescoping
featura, disconnect the balescoping awibch.
11. Remove the snap ring and SIR coll from the steering oofumn.

Noanky P

hitp://werw.corvetisactioncenter.com/kb/print. php 7qstld=236 1/20/2004
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Corvette Action Center Knowledgebase - Print Version '

13.

. 14. Install the SIR cofl and secure with snap ring.

15. Disconnect the connector from the ECL (located an the right lower side of the stoering column) to e
I/F maln hamess. ' .

Tﬂﬂﬂm




Corvette Action Center Knowledgebase - Print Version _ Page 4 of 12

are spacific Bnd cannot be connected Inoorrectly. Tha connactor becomes 1165/P165.
Iristail the lowss ard upper stearing column shrouds.

Tnstall the wipar control stalk.

Install tve Hi stearing lever,

Install the stearing wheal to the steering column.

Inztall & new steering wheel set nut, P/N 25056100, Tightem

RESok

Tighten the new steering whee! set mut to 41 N-m(30 b Tt).

Install the SIR module ta the steering wheel.

Install the driver's side knee bolster trim panel.

Enable the STR module. Refer ta Enabling the SIR System In the SIR sub-section of the Service Manual.
Reconact the battery.

Cycla the ECL. Depending on the position of tha rﬂwarﬂﬂuEI:Lbultwhmmekwlsﬂratmnwdm,
mmﬂwmemﬂ'mmﬂmmtmm' upon key on. If you recehrs the waming
mageage, folow tha instructions, key off and remove the key from tha ignition. Wait a full ten seconds,
re~-insert the key and turn the key to the ON positon. Frpmtl'll:pullt.HHEﬂ-!rﬂrdﬂshwldha

NphRE

" ECL Upgrade: 1997,1998 and 2000 Models with Manual Transmission or Bxport Vehides
Imporiant

hitp:/Awww.corvetieactioncenter.com/kb/print. php?qstld=236
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mmmmmuﬁmmm-mmmnﬂa,mmmrnmmm
MM’MIHFIH Hmmmmmmm

1. Dlsmnned:menegatfvabatterrcahh. '

2. Disable the SIR module, Refer to Drsabling the SIR System In the SIR sub-section in-the Servica
Manual, :

3. Remove the driver's side SIR module from the steering wheel,

4. Remove and discard the steering whes! set nut,

5. Usfng ) 1855-A and J 42120, remove the stearing wheel,

6. Remove the tRt steering lever.

7. Remove the combination trunk refease and fog Bght swibch.

Important

Remove the dﬁefs side knea bolster screws and tHim paned. Pull back the console Tim pansd away
from the I/P amd disengage the knes bolster trim panal,

a8
9,
10. Renove the wiper control stalk,

1.2: Remove the lower and upper steesing colusan shrouds. If the vehicls is equipped with a power
telescaping feature, discannect the telescoping switch., -

13. :

14. Remove the snap ning and SIR coll from the steering column,

15. Remgve the steering column lock plate with 7 38364,

16. Disconpect the ECL electtieal hamass (located on the right lower side of tha steering column) bo the I/

hﬁp:ffuwmmtteacﬂunm.nmkhfpﬂntphp?qsﬂdzﬂﬁ | 112{1:’2004_
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B
~

3B

makn harmess.
mmmnﬂnﬂnumﬂaanddmrd.

Install a new ECL.

Connect the ECL olecirical harmess.

Install the steering column locking plate using J 38364.

. Instail the SIR coll and secure with snap ring.

Install tha kower and uppar steering colmn shrowds. Connzct the telescoping wheel switch hamess (If

eqipped)
Ingtall tha wiper control stalk.
Instal the Hit stedring lowvet

. mﬂllmmﬂmwﬂaﬂl'setmmhm

Tighten the new steering wheel set nut to 41 N:m{30 Ib ).
Inatall the ST madule to the stearing whesl,

Important

¥ the vehicle baing serviced is u 2000 MY Manual Tranamission or any 2000 MY Export, you
MUST parform additional stepe. At this time, rafer to Wiring Upgrades for 2000 Manual Trans

anvd Export balow.

Install the drivers side knee bolster tim panel. Refer to Wiring Upgrades section below If vehidais a

2000 MY Manual Trans, o Export.

Enable the SIR module. Refer to Enabling the SIR Systam In the SIR sub-sacton of the Servdics Manual.
Reconnect the bathery.
c-,vdeumect..wmmmdmmammmmmmmmmmunm
mnudm,ymmrmndveummmagewmmandmlt 10 sac.” upon key-ou. If you recelve the
waming messaga, follow the Instructions, loey-off, and remove the key fram the Ignition. Walt a fufl ten
seconds, re-insert the key and turm the key to the ON poalton. From this point, the EQL and relay

showld be synchronized.

31. Claza tha hood.

Wiring Upprades for 2000 Hodsls with Manual Transmiesion wnd Export Vahicles

Imporiant

« In orderto complate the wiring mrnﬂullltnlhﬂﬂmn.wuwlllnaﬂltnurdanfﬂ

88952428, Wire Kit, Strg Wheal Theft Dtmt.
= ‘I'numlrunlluhdud-dnmﬂulnlldhmﬂulnﬁuuﬂnn of thea new reluy and

jumper wirs.

1. Remove the passenger side kick panel to access the electrical panel.
2. Release the retainer halding tha BOM.

hﬁp:ﬁwww.ooneuemimmmfkhfpﬂntp]m?qaﬂﬁiﬁ
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"15. Install the new single pole, double tirow relay,
16. Install the Groan 16-way comnector to the BOM,
17. Secure the BCM to tha electrical panel,

FIGURE 1997 and 1998 {sarly) Manual (U.5. & Canada and All Export {(Manual & Auto}(c)

hﬁp:ffwww.meﬂmcﬁomm.mm!kwmmmsﬂdﬂﬁ 72042004
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FIGQURE 1997 and 1998 (sarly) Automatic (US. & Canade}{(c)

hmfhwmmmmmm‘pﬁmphp?qsﬂd-ﬂﬁ
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FIGURE 2000 {Ista) Avtomatic (U.5. & Canuda){c)

hnpﬂ!www.meumnﬁunmmmfkbfpﬁntphp?qsﬂd-ﬂﬁ 7/20/2004
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26056108 | t, Stearing Wheel _
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@ Copyright Ganers! Motors Corporstion. AN Rights Ituaru-d
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Relsted Forumi 1507-2003 Tachnicel Discussion [Link:
hup:ffmwmmmﬂmmﬂomm.mmmm-ﬂ
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GM SERVICE AND PARTS OPERATIONS
DCS1129 _
mm-m IMMETHATELY

Dabs: Februgry 11, 2004
Subject  Lincoming Safety Recal
04006 — Electronio Steering Cokamn Look
Models:  Gertii 1867-2000 Chewrolet Corvetio with Autmeli Transmission
(sin Yo Sl St e
AJ 1007-2004 Chevrolet Carvetss wih Manual Tranemiceion
To: Al Chevrolet Deslers |
a2

Based on Inforratian from the Nationaf Higiwey Traiflo
m':ﬂh.hm Y PROEET BRI LN B

Thase velicies have a condilion In which the vehiole can aperate when tise
elgctronio sieering columm falls to uniock. If this ware to oocur the driver would
have no shifly fo stear the vehicle. | |

mmmm

r (3 M

Thers am epproximetely 140,000 wehicies Involved. GM i working with ks
mhm?hmmmmmwumu
possible. Based on the sniicipaing echaduls, we nolfy qustomets about
this recall chsing the anoond quérter of 2004. GHVIE information il ot be
avallable uﬂhuﬂhmm

. Lisked below afe nome anticipated mﬁmhﬂh.m'
-t usiomer inquisiss. .- '




Wivat Is the condiion that prompied » seiety recell?
mmmm-mnmwmmm
whar the elsctronic stearing column falls to uniock. g

>
g Whet might ocour s a respit of this condition?
Qd:
M

The diver would have no ahilty to steer the vehidls.

Wiy doss the sngine winll In some onsws snd iir other cases remsin
Ruing, allowing the vehlels o meve, when the stesring coleren
rewsine looked? _

that the Blactronic Column Lock (ECL) fals to
I .- [ | * PR F =L I RS- RSO 1 LaCNR

in the evert

B OIVE .

3008 NGt IR fusL T?&#mﬁmmmmm:nﬂ
]
lockad siearing column.

L
i
i
¥
;
2
|
;l
)
)

5
-
|
i
?
:
i
1
|

potential for e eolumn 10 be lockad and Jor the vehide o ba driven was
only discoverad recently.




- MX

Progeam snd this cerrent flsld action & Product Sefely Recall?
Th-llqm‘l program addressed & cuMoner concam fat could occur in
oortain 1608-2000 model year Corvatios whers the sinering oolumn would
fall fo unlock during the iniial Eey-in and stest up. - This currant fleid eotion
la & gty recail because of e potential for the driver to move the vehice
with the alesring colrmn in a leck mada.

'ﬂ: Hawe tiwre besn any sporte of inckients, injuries or fatalities related
AB:

Gk  Wivywas the recall sondooted In July 2911 Imm
AR

to fhis condition?

QM has not confirmeed any oootrmanoss: of thin coredition inthe sld. Them

:mmhﬂmdmnmwwmmn
canciiion.

Qm: ﬁmlﬂ:mwmwmwmm.

u

Al Soma ECLa maay remain lociced afier staft Up bacausa the lock pin o not
retracting from the steering ookimn lock. Thers may be an electrical or
machanical problem that docen't afiow the stbering colen o unloci.

Q11: Howwas this condition disoovered? : -

All: The fallurs of the BCL o unkook, but the vahicls can ba moved wae
identiied during the investigetion OM was conduating. GM recently
diactweared hat tha fusl wes not being inhibllad by tha PCM sven though
fhe BCL was locked bacissse of low batiery waltege.

&2 Doss e lack of & siearing cokann thal locks wheoa the ey ls
' mmhmmmmwlm

A1Z FMVSS “Thelt Protection” requires vehkies to aither look the stesiing
column or lock the vahicle In "Park” when the key ls removad. A jocking

SRS JUT] L . paasiar B f
tha 2000 modol yoar. All Garveltes with manusl reramisalons for modl .
yoars 1907-2004 have a locking atesring columm, beciise obvicusly
thess vehicies do not have a lock In "Purk” feslure.

Qi3 What will GM do to correct this condifion on the swbjeot vehiciea?
To conwct this congition In the 1897-2000 velicles With sulomalic

O14: When cah customers bring In thwir vehicles for repelr?

Ald: Cusiomer nofification bagimn in the second quarisr of 2004. Cusiomens
should contact their deslers to arrange for servicing after they get their
recal nofiioation lellera.




QTl: Arethese vehicies sal to ciive? _
A% mmummduumnudrmmun

Al Fdrivern nlaling, Exok of sinering ahilty
mmhmmﬂuﬁmfmmu
sohedufe repeair




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE EREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




