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U.5. Departuerit of Transportation

Nation Highway Traffic Safety Administration
Office of Defecta Investigatien

W8A 10.01, 404 7% Street, EW

Washingtom, I3 20530

Re: ODI# 10082305

Deaxr NHTSA,

I
Enclosed is a copy of tha wost racant correspondence that I have had bsatwssen
myaslf and OM/Chevrolet Divigion. Pieaze zee that thege documents are filed
with the others.
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Germantown, MD:

VINK1G1YY2205WE
Auguat 5, 2004 ;Z

Canaral Hotn:‘mét:hamlat Plviaion
P.O. Bux 33270
Detroit, M@ 48332-5170

Bs: Btesring Golumn Lock Resall for Corvettes
Dmar GM/Chevrolet,

I am writing nae I have just regeived ny racall letter that thae |
repregentatci ! at oM Customer Bervice gaild I would not ragedva.,
Unfortunately, I have alrsady sxperisnced the costly “Pull Xey Walt 10
aecg/Service Columm Lock Error” as gtated in wy previous corzespondence with
GM. I am enclosing the Customer Reimbureemant Claim Form along with ths
followinyg information:

1. Myself, pald for the repairs.

2. Tha VINE ;191'!'!'2295“5

3. The pzoblem, as stated above and lo previous correspondence, occurrad
on June 24, 2003. Vehicle was towed to Criswell that same day.
Diagnowia of vha problew took foraver and then I wad f£ioally told that
the *BOMSBOMT (?) had to ba rnplauud The repalr{a) were dots . over a
period of 672402 - 7/29/03 at Criswall Chevrelaet, 503 Quinea Orchard
Road, Gmaitherabnrg, MD 20878. Vehlole was ploked up from Criswel] on

- or about Anguet 7, 2003. :

4. The total cost af the repairs is documented on the enolosed
involce/rfeceipt. I was personally reeponsible for a deducticn amount
of 250 bacause I took out an extended warranty (for an additicnal
§1000} when I purchassd the vehicle, used, cm March 24, 2003 with
43,884 wilas on the cdometar. My warranty included the ocoverage of
soms mechanical repair expenses, but not all.

5. Copy of the eancellad chack from my finans~ial :L'n:t:l.tut:l.on ia nm:l.nnad
Hotice the involce mmber of 2“2“ ie on both the involce/receipt and
the nnnnelled acheok copry.

Thatk yon £or youx sttenticn to thu matter.
Reppactfnlly,

A pa:oudpaart & Fmemt:. owner of several Chevrolet vehicles

Cc. WHTAA — ODT #1008230%




Cuniral Office t

1 - mmm
r ' Senecal Kokrs Corpanation
100 Rensisganca Cartar, P.0, umm, Datrolt, MI £520%5-1000

L5y CHEVROLET

July 2004

.

Dear Chevrolet Customert

This notice is sent o ydu in accordence with the requirsments of the Netlonal Trefic and Motor
Vehicle Saiety Act. Foderal reguiation mqulraaﬂutwwhdalmmodvlngmhmndlmﬁmnmst
forward a copy of this notice to the lesses within ten days.

Reason For This Recall: General Motors has decldad that e defect, which reletes e motor vehicle
safety, sxisis in cenaln 19968 maclal year Chevrolet Corvetie vehiclss. When you remove the ignition
key, the alactrenic column lock (ECL) system prevents tumning of the steering wheel. When the vehicle
ia atartad, Huiﬂuksﬂmlmm Two conditions can prevent stearing while the vehlcle is-
moving:

B P erm'idaisdadgnedhumHhamlmnﬂuhmlnﬂcﬂmm-ﬂﬂwwwﬁd&.ﬁa
. fuel aupply will be shut off If you try fo move your vehiole. If volinge et the powsrtrain control
madule (PCM) i low or Intemupted, however, the fuel shut off may not oceur and ths vehicle
' oan be accelerated while the steering is locied.

2. During quick cranks, the ECL iock pin mey not witheiraw fully and, Invetﬂduwhmﬂwula
abnormally low clearance to the lock plate, there may be contact belwean the pin and lock
plats. This can chuse a noise or ratcheting when the steering wheel is tumed ar, if there s

Insufficient ehﬂanua.hastaﬂlm whuluarmutbalumad

v mr e b = ey e e b b b i e

Han-nfmmmndlﬂnm OCCUrs, auruhmuldmmrmumm.

What Will Be Done: On vahicles equippad with an automatic transmission, your Chevrolet deeler vl
ramave the column look.. Aﬂwﬂkaﬂmm the stearing uultmmwllnnlnrwlnnkﬂm
the key I8 removed. :

On vehicles equipped with a manual transmission, your. Chevrolet dealer will 1) reprogram the PCM
and, ﬁwﬁmmmhhdaqummdcplﬂnclaamnnam If necessary, replaoe the lock plate,
Ahter this seevice comrection, ﬂusﬁaﬂng colimn will continue to 100k when the kay ls removed.

Thisaatﬂummﬂmniﬂbepnfcmmdfaryquatmcm
Uniil your Corvatte. Is repaired, you can eeslly verfly thet the column is unlocked by tuming the

steering whael & full tum before shifing Into gear. 1f you hear a retcheting nolse while tuming the
wheel or experience column lock afier starting the engine, contact your deeler to airange for repalr.

How Long WIll The Repair Take? This servics comection will take appreximetaly 20 minutes to 1 hour
and 40 minutes, depending on the type of tansmisaién you have In your vehicle. However, due to
service scheduling requirements, your dealer may nead your vehicle for a longer period of ime.




Contacting Your Dealer: To Emit any possible inconvenience, we recommend that you contact your
Chenrolet dealer az scon as posasible to schedule an appointment for this repair. By sohedullng en
appointmaent, your decler can ensure that the necessary parts will be avalleble on your schaduled
appointment dete. Should your Chevrolet dealer ‘be unable to. schedule s service dale within a
reaaonable time, you should contast the Ghaviolet Customer Asalstanoe Center between the hours of
8:00 AM end 11:00 PM, EST, Monday through Friday. They can be reechad at 1.800.630.2438. The

deef, hearing Impelred, or speech impaired shoukd call Text Telephone (TTY), 1,800.853.2438.

H, after contacting the Chevrolet Customer Asalstance Center, you are still not satisfiad that we have
done ow beat to remedy this conditicn without cherge and within a reasonable time, you may wish to
wiita the Administretor, National Highway Treffic Safely Adminisiration, 400 Sewvanth Street, SW,
~ Washington, DC 20500 or call 1.888.327.4236.

Customer Reply Form: The encicsed customer reply form Identifies youwr vehicle, Presertation of
this form to your dealar will assist in making tha necessary comaction in the ahortest poasible ima. K
you o longer own this vaehiola, pleass iet us know by compiating the form and maling it back to us.

Roimbusement The enciosed form explains what ralmbursement is avaliable and how to requast
reimbursament if you heve peid for repalra for the recall conditian.

Cowrtesy Transporiation: kurwhldnhﬂﬂnhmw-mﬂﬂwwmdlﬂnrmﬁy
pravide you with shuttle service or some other form of courtesy iransporiation while your vehicle is at
the dealstship for this repelr. Flease refer to your Owners Manuel and }"qtl_f:_llﬂir for detalls on
Program nlormation Oniine: More information about this program (including answsrs to frequently
ankad questicons) s aveilable online at the Owner Center at My GMLInk. This free online service offers

vehicle and ownarship related information and tools tellored to your speciie vehicle. To joln, visit
wuw.mygmiliniccom, and entar your vehicie's 17 character vehicle identification numibzer (VIN) shown
mﬂnmdmndnmhnarmplyh‘mtugatﬂmnnutpmnahad Infurrrlﬂlinnbrymval'unla.

ansmwmmmwumhkmwllm hum wnrnuatnkmmlsanﬂmhmamutnf
your safely and continued satisfaction with our products.

Chevrolet Motor Division
General Motors Corporation
Enclosure
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o -~ - (oneral Motors g
Customer Relmbursemant Clalm Form '

| — Thlsmlinntnbammplmodhyclamﬂ

Date Claim Suhmluad _ﬂu,%ug-\- 5 2004

| 17-Digit Vehicle Idaﬂtﬂlcaﬂnn Number (VIN): ﬁ_eiwza.esws
Mileage at Time of Repair: e AUO uahofnepan;igjpfi!us- laqfoa
Claimant Name {plam print): _ -
Street Address or PO Box Number:
city:_Sermanttnon suuMMlﬂnd 21P Code: _
nayt&nammpumhe;rndudamcoua}_ - _
Evening Telephona Number (inciude Area Code): - L
Amount of Reimbursement Requéeted: s_Z_‘O__OO -~
Thafolmuduuumntuﬂonmntmmpanymndamm
OriQhSurdaarmwofallmmm.InMandformpatnrdersﬂHtshm

Hmnamemdmufmepemmwmpmwmﬂrepal _

The Vehicle identification Number (VIN) of the vehicle that was repalred. -
What problem accurmed, what repak wes done, when it 'was done, andwhndldlt. -
The total cost of the repalr: expernes that is being claimed. S i S
_Payment for the repalr In queation and the date of paymént.; - - S
(cnpyufﬁontahdbackofnumalbdm ﬂrmpynfcmdilm'd ranalpt} ol R 2

Myalgnammtumisduuummmmmﬂtﬂliaﬂachaddommanthgenume andl
mquaatrdnﬁumﬂfarﬂmnxpanaalmcumdfurﬂnmpaimrad by this field

a8 4 ¥+ B

| action.
Glalmaht'a Signature_: .
—Piasss mall this claim form and (e cequired documenta 1o:
- .
- P.0. Box 33170
Detroit, Wi 46232-51T0
. NlamﬁmmmmqmaﬂmuhuHMMhﬂuhthmnm
_ 1-800-204-0261
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| _ General Mofors |
_ anaullm"rmm

Hywmpddhhmmhrmdlmndﬂunmm-dpﬂormmbmﬂﬂmﬁun ruumboallgbleh

Haqunhhrrlhnbummmnwlnuludapmh.labor fun.wm Hainbumunmltnwholhitud
- mhmmmmrmummnwmwmmwmwu

Your claim will hamhdupmwﬂhmdupuirmapt

Hyur.rddmlu. i
- Wmﬂllmﬁuudﬂhmﬁmwm

- Dmhd.youﬂmndhrhmwhhmﬂmﬂmmh]hrm
- glenial, or L

< Incomplet, you wil reosive & laiter from Genersl Motors idectiying the |
documentzdion that ls neadad to complsle the olaim and offared the dpporiuniy to
_ mmhdmmmmgmunthmum ' N

Hemhmm-mm:nnmmrmpmmuwmmnﬂhamw"-'

' raimbursement. If you heve any quastions or nead asslstanos, piease cobtact the Woll-iree telephone
- number provided at the bottom of the form. ¥ you nead essistance with any other concem, pleass
. oofteot the Chevrolet Customer Assistanog Center betvaesn the hours of 8:00 AM and 11:00 PM, EST,
Monday through Friday. They can be reached at 1.800.830.2438, The deef, hearing impelred, or
'q:aad'limnhdalmrdnledeaquImnﬂTYj 1.800.833.2498




~ THE ATTACHMENTS TO THIS
" DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED "~
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.5.C. 552(b)(6).




