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To: U 8 Dept of Transportation
NHTS Administration

Re: Recall Specifics for 1997 Aurora Fuel Rail

I have contacted the DOT Hut]mutuaddm mnmdentﬂlat happened with my 1997
Aurorn. A copy of the recall pertammgh:-tﬁ:smmdentls attached (attachment #1),

Amundthemduf]mmlmadanewspﬁperamﬂethaﬂ?gﬁtnlQQ’?Aumms“mre
having a recall involving the fuel rajl easembly, issued by the NHTS. Occasionally I had
smelled fuel when exiting my car so I researched the recall further. In my research I
found that the recall could only be repaired at an authorized Oldsmobile Dealer in order
for GM to cover the charges. On the avening of July 7* I dropped my car off at Dave
Sinclair Oldsmobile. On July 8™ the service manager for Dave Sinclair stated that he
would not be able to repair the recall itern unless I was willing to authorize the repairs on
the fuel feed and return lines. He further stated that the repair price would be $520.00
(attachment #2). I tald him to just fix the recall item and that 1 would take care of the
other problem. His reply was, and I quote, “that in order to fix the recall item he would
have to cause damage to the fuel feed and return line”, (also stated in writing, attachment
#3). He informed me that GM was aware of this and would not authorize the repair of
the recalled item unless the customer fixed the fuel line return and feed lines. These
repairs, GM further stipulated, had to be performed at the same time ag the recalled item
was repaired. When I balked at this the manager informed me, and I quote again, “mine
was at least the 3™ or 4% vehicle in the last week and a half who had the same problem,
they were not happy about having to pzy for the repairs ¢ither.” Sm::eﬂmnatme of the
pruhlmumusesasennmfuetumxﬂlﬁnaﬂyalm&thampmm = : -

[askﬂmNHTSmmmewﬂnfolhmngmmufmnumﬂletmﬂhwmm,
if any, is available to me.
1) Ibehmthcmrnadypmgmphufthcrccall{mmhmmt#l}mqumﬁMtuﬁx
bnﬁﬂmfuclmlandﬂmrehnnlmsoleQS—IWTAmGMsmm '
" differently
2) IfﬁxmgthermallMmcaumdmnagetﬂanoﬂlﬂpart{auﬂchmcntﬂ},shouldnt s
*GMhemsponslbleforﬁmgﬂmdmaguthe}rmsed. m e e .




ky One dealership in one city has 4 to 5 vehicles with the same dangerous fuel
leakage problem in a week and a haif. It seems to me that part should be recalled
also,

4) Ifeelﬂmtlwass&ong—mmedinmhavhgmywhiclerepaimdatﬂmhighershnp
rate of a dealership instead of at my usual repair shop. Is GM allowed to refuse to
honor a recall unless the customer spend money with the dealership?

Iﬂmkyuufortheﬁmeaﬂdwnaidcraﬁmyuuhavegivmmyﬂmmandhupemhe
hearing from yow lfyouhavcanqusﬁunsmgarﬁngﬂ:ismatharpleasefeelﬁ-eetn
comtact me.
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+ following driver, which could lead to a crash. In addition, if the switch and/or associated wiring
» failin the open position, the brake lights will not actuate and the dtiver will not be able to shift
the vehicle out of "Park." Iftheyfaﬂintheclnsedpusiﬁon,mebmkaﬁghmﬁillmmﬁnm
whichwillnnlaﬂowﬂms;nedmnhultubemﬁvatei%iswﬂdalwmmeﬂwhaﬁmym
discharge.
Remedy: Deﬂmwﬂlmuwmemplmpmwhmdassncimdmﬁﬁngmmhlymdinsmﬂ
a newly designed stop Jamp switch and wire assembly. The manufacturer has reporied that
owner notification began on April 5, 2004. Owners may contact Ford at 1-300-392-3673.
[NHTSA Recall No. 04V106/Ford Recall No, 04512]

General Motors Corporation
Muodels: Oldsmobile Aurors Years: 1995-1997

Number Potentially Involved: 93,572

Dates of Manufactare: September 1993 — June 1997

Defect: Ceriain passenger vehicles equipped with & 4.0-liter V8 engine have a condition in
which the nylon tubitg used in the fuel rail construction may degrade and crack. Additionaily,
the MY 1995 Aurora uses a unique underhood fisel return line that may crack. Ceacking of the
fuel rail or return line tubing can result in a fuel leak into the engine compartment. Fuel
lenkage, n the presence of en ignition source, could result in a fire.

Dealers 818 fuslyt
owner notification is expected to begin during May 2004. Qwners may contact Qldsmobile at
1-800-630-6537.

[NHTSA Recall No. 04V110/GM Recall No, 04014]

General Motors Corporation

Models: Chevrolet Silverado s 2000-
. Yearn: 2000-
GMC Sierra 2004
Years: 2002-
Chevrolet Avalanche 2004
: Years: 2002-
Cadillac Escalade EXT 2004

Number Potentially Involved: 3662211

Dates of Manufacture: October 1999 — November 2003

Defect: On certain pickup trucks and sport wtility vehicles, the galvanized steel tailgate

support cables that retain the tilgate in the full open (horizontal) position may corrode,

weaken, and eventually fracture. If both cables fractured, the tailgate would suddenly drop and

strike the top surface of the rear bumper. Anyone sitting or standing on the horizontal surface

of the tailgate when both cables fractured could be injured by falling from the tailgate. On

vehicles that have had the bumper removed, the tailgate may drop even lower. Additionally, if

there is cargo on the tailgate the cargo may fall off if the support cables fracture,

Remedy: Deaiers will replace the cables. The manufacturer has reported that owner

notification is expected to begin during the third quarter of 2004. Owners may contact

Chevrolet at 1-800-630-2438; Cadillac at 1-866-982-2339: or GMC at 1-866-996-9463,
[NHTSA Recafl No. 04V129/GM Recall No. (4007]
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




