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I July 2, 2004

Alberto A, Jimenez, Chief
Comespondence Research Division

Office of Defects Investigation Enforcemsent
Nationsl Highway Trafflc Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590
- Dear Mr. Jimenez,

Thank you, so much, for your correspondence dated June 28™ addressing my on-
going problems with my Ford Explorer SUV, I'have completed and returned the Vehicle
Ovwner s Questionnaire as requested.

This has been an unhelievable experience. [ have received mixed opinions on the
rear suspension mechanism, To date bearings in the front and rear suspensions were
replaced, the transfer casing assembly has been replaced, scals in the rear axle replaced
due to leaks and now I'm awaiting an entirely new axte assembly to be replaced. Asa
reminder, I bought this vehicle brand new less than a year ago. A representative fiom
Ford’s headquarters has placad a few follow-up calls to me in an effort to assist, but has
assured me that in no way was Ford willing to replace this malfunctioning vehicle. Their
Teasoning is thet the service departments wouldn™t atlow me to drive something that
wasn't safe, so I'm expected to be satizfied with driving a vehiele that isn’t repaired and
hope they are corroct that it is still safe! Granted, once the rep from Ford called the
service department who refused 10 address the problemy when 1 took it back a second
time, has now taken me more sericusly. A mechanic ith me, heard the noise and
felt the shimmy and hence the onder for the nevw axle assembly. If this doesn’t repair the
problem, I don't know what 1o do. There is no way I can financially afford to trade for
another SUV of this size. Ford doesn’t care — they have their $34,000 for a vehicle that
wasn’t built safely.

Thank you for your help and for taking this problem sexicusly. If they have
finally diagnosed this problem correctly, what would have happened when the axle
assembly gave way?

Sincerely,

Enclosure: Vehicle Ownﬂ"ﬂqmm
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