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- Dear* Mr Bms,

1 am impelled to recount an alarming cxperiencc with my 2004 Honda Civic LX
purchased from your dealership on 31 May 2004.

On Saturday, 10 July, ] was in a private parking lot where my husband works. I pulled
ever-so-slowly into a covered parking space. Mindful of a large metal post to the right, 1
was driving- perhaps— 4 miles per hour

. Just as I turned in toward the space and tried to apply the brake, it sucked down through

the floor. Our new Honda Civic suddenly accelcrated quite fast, hurtling forward, It .

jumped a low concrete curb pIowed across a tcn foot gravel bed, and slammed me intoa - Sy,
brick building. -~ St TOETTR
Luckily I was the' only one mjured but two ofﬁce workers rushed out when they felt thc T e

~.impact of our car.’ A blond¢ woman, asslsted me, unfastened my seatbelt, and helped me =~ "=
out of the car. She mqulrcd it T wak: 8&” and stated I appeared to be in shock. I was. My

- ‘knees slammed into-the dashboard, my head hit the steeting whéel. T ruptured vessels in #

my right hand, and sustained a moderate contusion to my left forearm. While the brakes” =~ ™

had become useless, ineffectual, I did get the car into Park. You would think hitting the x

brick side of a building would stop this car, but it didn’t. While abutting the building, the -

wheels continued to spin and dig deep into the gravel bed. The wheels dug in with

sufficient force to move the car sideways about a foot.

My husband_ drove us home, and we contacted Showcase Honda the
following Monday, 13 July, for we-wrongly assumed Honda Service Department- Woul'd
be closed on weekends. My husband spoke with Kevin, relating that I was, resultant to -
this acceleration accident, afraid to drive this car. Terrified might be a better word
choice..

My husband told Kevin “We want your ‘service department to 1nspect this car and we
must havé an evaluation of what caused this frightening acceleration. Kevin told us to
bring the car in. Next morning, Triple A towed our one-month=51d car to your
Camelback Road location. Later that day, your service dept. told my husband, “We don’t
find anything wrong with the car” while.at the same time quoting costs of $2600 to repair
the damaged hood, and front bumper. .




The next moming, 14 July, I telephoned your Consumer Services Department’s 800-999-
1009 number, and Ingrid stated, “I personally have not heard of this happening.” As she
qualified her response with “I personally” I requested she ask a supervisor ‘if anyone else
in the Customer Service Department had heard of this happening’. She returned to the
phone, this time to qualify my question, by asking me, “what YEAR is your vehicle?”

Ingrid returned this second time, stating, “I did check with my supervisor and she said to
tell you and it’s not something we’ve heard about at THIS facility.”

Ingrid’s stipulated reply prompted me to ask, “do you mean there are OTHER customer
service facilities who HAVE heard about this? and Ingrid replied, “No, no, it’s not
something we’ve heard of -- I mean, there’s been no RECALL or anything.”

I then telephoned your own service department , stated my question, and was given Jaime
7/ 7 Ferniza, and related the sudden acceleration episode. I asked him the same question,
“Has this happened to other Honda Civics?” Mr, Ferniza responded, “We called Honda
Z:/; Tech Engineering and yours is the ONLY case Honda ever had.” Speaking for Honda
in absolute terms, I tried to clarify this, “Mr. Ferniza, I'm puzzled. You mean you called
Tech Engineering about MY car? -- Wow, when was that?” He said,“Yesterday, and
there has never been another case of this.”

While my question to him was qualified, asking ‘if sudden unintended accelerations
happened to other Honda Civics’ his response was sweeping, all -inclusive and broad-
based, saying ‘the only case Honda ever had’...

I replied, “Boy, that’s amazing. Can you send me a letter that says that mine is the only
case Honda ever had?” and he refused, “I can’t do that.” So I explained “I’'m going to
have to call my insurance company and tell them, so if I had a letter that explained this
was the only case” and he interrupted, Nope, sorry, not in my power — you’re asking me
to say there’s something wrong with your car.”

I then telephoned the National Highway Traffic Safety Board and related what your
dealership spokesperson told me. The NHTSB intake person, Quenton, summarily
contradicted your own spokesperson saying my acceleration episode “was the only case
Honda ever had”. He said, “No, No --There have been many problems with this sudden
unintended acceleration.”

I was referred to varied on-line web sites, and learned the NHTSB was right -- there are
several instances of unintended acceleration accidents, many culminating in deaths and
severe injury. Notably, there’s a number of sudden acceleration accidents among Honda
Accord, Toyota Camry and the Lexus 300 series.

It seems that carmakers, and insurance companies both, find it deliciously easy to deflect
culpability onto the driver, posturing that “the driver inadvertently hit the gas pedal
instead of the brake’. However, there are documented cases of these unintended
accelerations when there was NO driver at the wheel and the car, clearly, accelerated
itself all by itself... When I related this to my own insurance claims person, Adam Briner




at Hartford Insurance, claimed he had never heard of this problem and asked me to tell
him what websites I had gleaned data. ] am amazed that an insurance claims investigator
never has heard of so extensively documented an issue as sudden accelerations, and
decelerations even, with many car makes. Generally the problem is endemic to cars
having a cruise control feature. Ironically, we paid extra for your Civic LX Model with
cruise control.

Regrettably for untold thousands of car owners and victims, carmakers do not admit
acceleration problems existing until there are fatalities or paraplegics wheeling
themselves into lawyers’ offices. My injuries were minor, and I only crashed into a
brick wall instead of a person.

My husband conferred quite a few times with Mr. Briner at Hartford Insurance and with
Kevin, and Mike and Steve in the Service and Collision Departments at Showcase
Honda. One of your key spokespersons must have been schooled in Evasive Tactics 101,
replying to us, “Look, You’ll have to take this up with Honda, We’re not Honda --We’re
Showcase Honda, we’re just a dealership.”

The frequency of sudden acceleration problems is exacerbated by the recent technology
of electronic throttles controls. Conversely, there are reports of Sudden Deceleration
whereupon cars will stop - instantly. But do I digress? — not really; [ am referencing
newly-obtained information of potentially-fatal problems with many car makes,
irrespective of North American Honda’s posture on the issue of sudden unintended
acceleration.

I am afraid to drive my own car.

Just as my husband implored to your service department, and also to Mr. Briner at
Hartford Insurance, on 19 July, “What if this happens again? My wife was hurt, but not
badly. That was lucky. What if the next time we’re suddenly-accelerated into an
intersection, and what if someone is killed?” Mr. Briner did not reply even. My husband
said, “At the very least, you should get a second opinion inspection on that car. I'm told
you never inspected the inside of the car, you only took the mileage and VIN numbers
down, and you should inspect the inside because that dashboard got pushed out of
alignment.”

Mr. Briner ordered a second inspection of our Honda Civic, at my husband’s request and,
in part, resultant to our calling his supervisor Dennis Lombardo’s office, and my
conversation with Shannon Comer on 20 July, at the Hartford Claims Service Center,

When I sought assistance from Randy Schiller, your own Customer Service Director, he
sounded attentive but his only contribution was to offer me the very same 800 999-1009
Consumer Affairs Honda number I originally called on 13 July, when Ingrid took me for
a ride.




This second inspection determined, “we need to replace the AC system, the end cap, a
core support and the AC has to be re-charged”. The total cost of repairs was about
$4400. Despite my own insurance agent saying he would ‘go to bat for me’ we both
know that Hartford is only too happy to place the monetary rates-increase burden on me,
listing the accident as ‘driver error’. How many thousands of dollars does Honda and
the other carmakers save by taking the public stance that these ‘sudden accelerations are
resultant to driver error’ and only if there are grievous injuries and deaths do you
carmakers stand accountable.

We had the car towed in to Showcase Honda to learn what caused this sudden
acceleration. To date we have no resolution, or real answet, to our Honda Civic’s
acceleration problem -- first being told by Kevin that “we found nothing wrong”,
secondly Jaime stating that, “our Tech Engineering department says this is the only case
Honda ever had” and, thirdly, being dismissed altogether by Steve saying, * Look, you'll
have to take this up with Honda, we’re just a dealership.”

On 4 August, we picked up the car from your repairs location at Highland and 7% Street,
and I demanded a print-out of your assessment that “Vehicle operates as desi gned/Road
tested by shop foreman to verify tech findings

I recorded this sudden unintended acceleration accident onto a website called the
“Complaint Station” in mid-July. Thankfully, my filing complaint with this “Complaint
Station” and also with NHTSB may have assisted someone.

On 1 September, I received an e-mail letter from another shocked-and-awed Honda
customer, whose Honda CRV suddenly accelerated in Atlanta, and his wife and 12 year-
old son were nearly killed. He is getting the same evasive posture from his Honda
Carland Dealership in Roswell, Georgia, that ‘Honda has never heard of this problem
with the CRV or any other Honda for that matter’.

I am dping my part, and telling everyone about my expetience with Honda.

1l Car,

Phoenix, Arizona

CC: Darren Gaines, Service Director, Showcase Honda
Dennis Lombardo, Hartford Insurance Claims Service Department
.~ National Highway Traffic Safety Department Office of Defects Investigation




