Foemn Approvaed: Q.MLE. No. 11270008

o DOT Auto Safety Hotline FOR AGENCY USE ONLY

e Vehicle Owner’s Questionnaire | """ oder

of TronaprkTtion 1;0 REPQRAT VEHICLE SAFETY DEFECTS L

o o a0 1008185 s — =

Adm INTERNET: www.nhtsa.dot gowhotline m: —
OWNER INFORMATION (Type or Print) Imq J -4 P 1. 34

o iy
NHTSA o provice 8 copy of this report 1o the

b0 you
i tha oF sddrass 1o tha vahicls mairfacirer.

Sigriature of paw _ b7 20t 0%

T&ﬁ:ﬁ“ L INFORMATION
ritfiaation Mo, (VIN.}  {Loasod af botom of Maka Madel Yaar
nhb
Purchesed Dute D Nama Engine Birs 0 Turbo
/. Eﬁmiffrgﬂuf_r' Zhng (CIDRsCA ) D Dioael
fet 7= 03 — 0 G
D.nla;zcrb; . Zip Code No. Cylinders
D _Oumd| SF puoh an 4 LBy — O Fusl Infection
Edlmfwmm déwmmm Trarsrnianion PAlaatraltt System Cruise Control | Drivetrein | Vohioks Typa Body Sivle
nn crivar's [+]
O e [ Crvarsice A Bng Omoixbeit | [0 Y O Front E: Emww E mwn o
[ Pasengenyica A Bug ] 2-FPobx Beit | O Mo [0 P OMnbmn CMoorvels | [ Piok Up Tk
O Autormsie O =-Folnt Bokt O3 +nesl | ] Cobmr 0O Cthar
FAILED COMPCNENT{S)PART(S} INFORMATION
Part Namais) Lvealien Fabed Fart(s) Herdivop Adapthm Equip
i . O Len O might O Origheal O ¥ea
Al Lwshion Pin looX | Orfow  Ofsa | O Secisenen [ 8 No
TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tira Band Tira Nama
Compiata Tire Skrs DT Mo
Mo of Fallurss Camia] of Falunss) Hw’;‘;ﬂﬂ gHTSA Prasdouaty
Wilearpn at Fallureial
Vahicle Spasd ak Fellureis): DYes TN | O¥e Ohe

APPLICABLE INCIDENT INFORMATION
{Plaase describe in detall the incident(a), Falluna(s), Crashies), and Infunsiies). Altach phoms If avefable.)

Cregh m// Flm Mumbar of Parechs injured | Mumbar of Fatalites Faporkd to Manufeotuner
O vaa Mo O van I:I4 &2 o 2% O

Marrative Dscripbion ol Incldent{s}, Fallursfs). Crashiss), and Inkry(ies).

o o celanchocd Lo T7er

Somtrmerorr e

Tha Privacy Act of 1974 « Publie Law 93-5710 This information i mauested purawant o 48 UL S.C. Chapdar 30 1. You ang urdar no obfipaficn io
mspand fo his mmeskionnalie, Your mepenss may be ueed [0 aasist NHTSA &t defermining windher & mamsdctunar showld taks sopropriats action
MWIHWM.HWMWMMMEWMRMMWW or a statsical
sy thereck may be usad in suppon of e agency’s action.

Mall e freq or fax to 202-D68-7882




June 20, 2004

On March 27, 2004 | purchased a Carrings Cameo 21' 5th Wheel from Sun City RV of Poacria,
Az. The unit was seven months old and had a Trailer Saver PB1 air cushion pinbox installed as
shown In pictures. This wes purchasad b the original owner on Nov. 17, 2003

On May 20, 2004 whila traveling on Interstate 84 near Dickenson, N.D. tha air cushion pinbox
came apart leaving foosa of tha traller. Lucklly | was able 1© puli over without completaly loosing
the trailer. | found that the two 1/4" grada & bolts that hold the pinbox from coming epart had
broken and fallen out  In order to move the irailer off the Inferstate and into Dickeneon, |
replacad said bolts with larger 518" grade O bolts. Aftar ardving In Dickenzon | called Jarmy
Clark of Trailsr Sawver ard explainad what had just happened. He told me what [ had done to
ropair it waa juat fine and that hey hava dona the same on others. Ho sl told me this pinbey
hed baan discondinved. He then told ma thay were having sbifl another waar problem with this
pinbox, and | cauld gend them $800 and they would sall me an air ida hitch to replace this
pinbox

After cortinuing on my frip, | noficed tha pinbox was flexing and showsed evidence of sheet metal
buckeling. Thia alarmexd ma &s | folt something would bresic and cause the frailer to break Ipose
from the pinbox. | stopped at Ray Citte RV, a dealer for Carriage and their repair order fmvaice
explains their findings. | also contaciad the Carmiages Company and enclcsad 1a thelr axplanation
and advice. After this | again contacted Jarmy Clark at Trailor Savers. | sald | had no use for this
air tushion pinbox as it wae doing damage to my frailer and il was ungaie bacause of these
Instancas. Ho issued a bil of iading and it was sant to him on 6-1-04

Jarry stated he would reimburse me the $895- the cost of the pinbox. | have yet to receive
anything.

| faal thasa air cushlon pinboxes should be recalked because of these very serious sefety
problems. :

#1 The 1/4" grade 5 bolts will break and fall qut causing sapanstion of tha traller and the tow
vabiche, o

#2 The lavarage coused by the pinbox boing 14 inches forward of the original pinbox will cause
tha trailar framework ta break and saperate ihe trailer from iha tow vehicla.

#3 The mwhal diamond plate cover on the pinbox ks held in place with velcro. This Is not
susficiant and the cover will biow off in the wind and be a fiying missal, causing damage or Injury
o other trafTic.
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This it to corfirm out telephone conversation of today. As stated in the owner’s manual,
Wlm.mmmmmemmyp!nbuxnfmﬁﬁh

Addingmhmhmmmmﬂnhvmsemﬂ:p{nhux. And the framework
around the box is not deslgned for this added leverage. ‘I'he added leverage can result in
failure of the stee] frame members. Thepinbox:anbruk&ee,mdynmnfhtyardthe
safaty of other travelers can be jeopardized.

Ihawmtiuqnctedynmmh,bmwmammlephunemmmathmwempmﬂe
framework may already be compromised. We recommend the bottom chin metal on the
fifth wheel, be opened. That will allow for the inspection of the framework around the
box. Weknpefnum1lhaveﬂmtdumbyaqualiﬁedRVmcimicianb¢fommyﬁmher
travel,

If you have further questions, you may comtact us at BOD-348-2214,

w0

Warranty Manager
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Air Cushion Pin box by TrailexSaver Page 1 of 2

Gl Hidle Pinlie -

M Our PBA alr ride pin
box uses 4 small air

e bags mnstsad of the one
large bag that our

SE v ),

Home Page givea us a tighter, more

i precise coniral of the ar
rkie. Second, we heve

true varficat renel 83

opposed 10 a ciamshsil
design. Third, I3 our method of ettechment. Wa saize the Nrﬁﬂmm
axisting KIngpin on your trailer and dril 4 holes to fnish “S'"“ 2
$ecuring our air cushion wssembily to your existing pinbox. Pplus Shipping.

Since we extend the point of attachment by 14", our

customers find that this is their alr ide anewer in & short bed E
pickup. .
Another advantage comes st trade in tima as thera are 4 E ﬁ E

bolte to remove and now yous can trengfer the PB1 (o the
TS3 Alr Ride Hitch PB1 unit $995 plus Shipping. : . Warranty

renct iralker.
Crur TS3 air ridw . .
hitch he s design that Optiona:
warkzs, It wilf Improve
YOUr rld.

« 2" Recefver $60.00
Ugad to mount a bike reck, starage unit, etc.

TrallorSaver, I,

It fiarwrwe raileraver- o nitthexed_mhi -nhn &2/ 2004




_ . Air Cushion Pin box by TrailerSaver _ Page 1 of 3

Caongratulations, you have purchased the finest air cushion

Gus Producis pinix on the market.

Home Page By the time that you are reading this, you heve un-banded
the straps that hodd the pinbox to the pallet and found your
packet.

Alr Cushion Pinbox
PB1 unit $985
plus Shipping.

T53 Alr Ride HiLch

Dur TS3 =i ride You will natica (4) ¥4 x 1.5° grade 8 bolts &t the near of the
hitch i @ detign that pnbox. Remove these and set aside. With & %' Allan wrench
works. lt wif improve Iposan the 4 sat screws in the kingpin cotlar. A half moon
yourride. pisca of steel should be looss inside and you shouid remove

it Save thia pisce.

Mow you will nead to affix the air cushian pinbox to your
trailar. The first thing that you need to do is remove the nylon
wear plate that you might have an the pin of your trafler. Yeu
can simply maove Hhis to he new air cushion pinbox as a TS3 Air Suspension |
waar point. I you don't have anything thers, then procead.

The alurminum dismond plate cover is held In place by Velcro

in tha camter. Samply pull up on tha plate to remove. You are

rcw ready to mount the pintox. You can hang it from above

with a strap around the center brace, or you can supgport it

IR/ WW W IRHGTSIVEL.CONVDINDOXES PR 4 WIHUCHONS. D P bl




. Air Cushion Pin box by TrailerSaver Page 2 of 3

from undemeati. it is your choice.

Now is whers the half moon pieca that you sew aarlier
comas into play. Position this i the grooved area on the
front sida of your exdsteny pin.

Fit the rear of your new pinbox around the existing pin on
your trafler; centaring the alr cushion pinbox on the exdating
pin plate. This enelres your traller to be towsd atraight

2 targs C clamps will coms in handy hers a3 you hokt the air
cushion pinbox In plece.

Now secune and tighten the 4 st screws to 75 foot pounds
of torque. You wil nofice (8) 4 noles on the rear plate. Plck
the 4 bast holes for your insialiation and drill into the traller
plate with & %" drill. Now insert the 4 bolts (set aside sarlier)
In these holas and tighten sacurely to 150 foot pounde of
torque. The install la donel Replace the diamond plerts tap
cover removed earlier. Bs sume to re-torque thesa aftar 200
milas.

K is time to hook up to your truck. Once that you are hookad
wp, lift up your jacks to Ist all the waight onto your hitch. Now
you are ready o air up the pinbox and enjoy the benefits of
trua vertical air ride. Find the Schrader valve and stert
applying air. As your railer rises, you will ses & marker e
appear on the: laft side of te aluminum diamond ploke &
1.75". Air the hitch until the line 1& Just axposed. This should
be your "sweet” spot arxt whene your pinkbox will perform the
best, However, this is just a starting apot. You may need o
exljust yours up or dew to gat the best ride. Thers are 5
many variables, pin weight, trailer langih, truck type, ote.,
et & i3 hard to put an exact numbar on this.

Maintersance will consisl of
graasing the hitsh avary 4000
miles. The graasse zert for this ia
jocated besids the air fitting. Wa
are using Pennzoil Penntith Ultre
EP 2 grease which is 8 NLGH:2
grada that is for exbreme pressure
and very taciy. it seems to work
very well and stays in placa. ltis
gvailable at your oil supplar, or we
can fumish it to you at $4.00 per
tuba. At thiz same ntarvel, theck

hitp://www.tmilersaver.com/pinboxes_pbl_imstructions.php - 6/20/2004




. Air Cushion Pin box by TrailerSaver Page 3 of 3

yiur %" bolts and setacraws for tightness.

»

if you hava any problems, you can contact:
Jermy Clark st (608) 873-06841 JClarkE TrailerSaver.com
Steve Dobbs at (270) 779-8182 Stavefl) TreilerSever.com

TraierGover, .
309 East Eoyth 31 - Stoughkon, Wi - P
Fhone : 1 -Z70 -TT0 - 0102

Webaite Developrent by DBS & Gthwar Helpful Links
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY |
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




