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WILLIAM CLAY FORD JR.

C/O MERCURY-DIVISION -

16300 EXCRUTIVEPLAZADR. . w -
DEARBORN, MI 48126 - o
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IN JANUARY 1999 | PURSHASED A USED IFPTFCEDMERCUR.YTRACEW4DI}ORSEDAH
YIN#IMELM13P4

N THE MORNING OF 5/11/04 BOTH AIR'BAG’S DEPLOYED WHILE THE CAR WAS PAREED
IN MY DRIVEWAY, CAUSING $2,000 TO $2,500 WORTH OF DAMAGE TO MY CAR. THIS
WAS CAUSED BY MOISTURE INTRUSION INTO THE AIR BAG MODIULE AND CONECTORS.
I HAVE SINCE LEARNAD THAT THIS YEAR AND MODEL IE BEING RE-CALLED FOR THIS
VERY REASON. MY CAR HAS NOT BEEN RE-CALLED NOR. HAVE I BEEN NOTIFFER OF THE
FROBLEM.

FIESTA FORD IN MESA AZ EXAMINED MY CAR AND FOUND THAT THE WATHR INTRUSION
WAS CAUSED BY A PIN HOLE LEAK TN MY HEATER CORE, AND STATED THAT THE
DAMAGE 1S NOT COYERED BY THE RE-CALL. 1 DISAGREE. HAD MY CARS AIR BAG .
MODULE BEEN PROPERLY INSULATED AGAINST MOISTURE INTRUSION. THIS WOULD
NOT HAVE HAPFENED.

I INTEND ON PURSUING THIS MATTER FURTHER, FOR I FEEL THAT THIS COULD HAVE
BHEEN A POTENTIAL DANUHROUS STTUATION. I'IHINK'I'HATFOEDMDTDRCDWM

IS LIABEL FOR MY DAMAGES

PLEASE CONTACT ME, REGARDING THIS PRﬂBLEHLBECAUSEIHA\'EHGTBEENABLETD
GET A SATISFACTORY ANSWEHE. DEALING WITH FORD BY TELHPHONE.,
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Make: MERCURY

Model: TRACER
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Type of Report:
Vehicle

ve Summary:
CERTAIN PASSENGER VEHICLES, THE INTEGRATED AIR BAG MO
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