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To whom it may conoern:

My compluint is in regard to my 2004 Nisen Titan and s defiseted brake sygtem oo 7-5-04 1was
dlving back from a trip with anly 4100 miles on e vehicle amd there was vibration in the stecring
wheel of the tnick. Upon contecting Nissan corporation locatad in Gyndens Califiornia T waa told this
wos 8 wear itam on the truck end Nizen would not replace the rotors due to this fact. 1 feel this is
wrong not anly doe to the fact that st 4100 miles the rotors should not need re- facig bot alw
becanse re- facing the rotor shortens the life of the retor and creetos an out of pocket axpense to the
conmgmer. Not to mention the safety issue here with the brake sysiem, This ia not the only truck with
this problem boceuss the Pathfinder Armada has the seme chase # also hes the seame brake system.
Because both cam are the sama fhis has created a shartsge of parts to repeir the cer doe to parts being
on baok order. Not only should Nieean replace the brake rotar, pads, and the cafipars bolts but they
should also give the costormer & gusrantes ot all parts il they coms up with the right repeir sohdion
w0 this problam. Thess ore not normal weer ifems ss Nissen seid they are with anly 3500 to 4100
milea on 2 new car. Thewe are anly braken in mile, ay sy mechanic will tell you. In 2 final note upon
spoaking to the sarvice mansger even after ralting on new pads, roaws and cattper bolts some of the
cars are still coming back with the =yme problam.




