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August 20, 2004

Groctings: -

This is an update / follow-up to my original letter to you dated July 15, 2004,

Since my last correspondence, my VW Jetta has still remained in pogsession and service
with Mayer VW of Westchester. On July 13, 2004, I called VW Mayer to find out the status of L
my car. I spoke with Service Represéntative John, John told me thet there were no codes stored ~—
and there is nothing wropg with:the car. I'explained to him that there was still the same ongoing
problem with the car, L-not only reminded him thet the-last-time I picked the cer up from Mayer
W{whchwnsonb'thepnmmdt)hewldmumfmwasﬁne,bmwdmmdbrlmmﬂdmd .
thatmthmZdnysofthﬂlastpmkup,ImsuﬂhEumgﬂlﬂmprﬂblmThemmnunmdm i
buck and putt and hesitate, Imldhxmﬂmlmpe:hd?ﬁmwﬁxﬂmmrthewafltshmﬂdhaﬂmqmn Q@
m@mﬂyh@nﬁxﬁ,mﬂﬁﬂﬂmmmﬁlgﬁm1tyﬁmy%themm mﬁl]lwnrhngm RUTTIR
order when it is not - iy pite ey P ER A Tt peNE

Dmngmeumekuf.lulylg MchledWCuﬂomerRElahnnsmdspokemth
Nicole, I called because I was told I would hear back from VW regarding my initial Lottor of
Complaint dated July 15, 2004, Nicole said that she would comtact Mayer and see if she could get
some information for me. She put me on hold and after a few minutes, returned to the line. She
told me that the car was operating to mamifachire's specifications and that Mayer was vnable to
reproduce the problem. Nicole adv|sed that Mayer VW cannot repair a problem I the problem
does not exist. All she did was repeat this statement to me. She offered no genuine interegt or -
suppott to resolye the problem. Nicolethen-told me that I worild be responaible for paying for
. paris and service not covered under warrenty. [ responded to her that] would not b paying =
doublg for services / repairs which have supposedly corrected the problem, I advised that this is
not the first time Mayer is trying to fix the sawe.problem. [ reminded her that this is a safety issue -
nnt;ustfurmyselfasadﬂm,butfornﬂxrdnvm@_lhemﬂdaswell L

DmmeﬁrdwikufMym,lwmmWMWmdmmadaImmﬁehid&
since Mayer wag-still-in pusstesion of my velitle dnd not able to repair it. [ was given 2 2002
VW Golf, On-August 2; 2004, I retrned the Lomer vélticlat6 Mayer because the automobile
inspection sticker had expired and a parking violations tmkbt'wusmcmednnthﬂm Imdluutad

thiz to the Smmesﬂamesanahmjohn.lmhimtheparhng-mhnmucket

Can




On July27, 2004, I received avolegmail message S Mayer VW Servize Manager, Jim,
His meszage indicated that a "too riclioide” wesindicated in the car ard the purg# valve was
replaced. He also stated in his messsge: that thizy: planbed o drive the car for ai least 12 thiles for -
arnadmlwasnﬂvermntmtedmbé”mldahm:‘ﬂm"h)nnchm:h“,nnrmlwmnmwd
for permission to replace the purge valve, - .© i T : E

On July 28, 2004, I spoke with YW Customer Relations. They stated that they received
my letier dated July 15, 2004, and they hoped my problem would be resclved. Again, they
oii‘uednuasmﬂmemmmadytq&nﬂiﬂmhun,mwpihmthatﬂhemnsoperaungto
mmu&ctmsspemﬁcahomthmﬂamum&mgmbeﬁmd

On Augnst 2, 2004, ngawmmthahmwhch@ﬂmvvﬂeﬂn},whmhlmﬂ .
have as of today. Also on August 2, 2004, Iwasmldﬂ:msmueMmangimwunnlungm
working for Mayer VW. I asked John in service about the status of my car. He said that he had no
information for me 8s Jim was "handling my account" Henlsosmdﬁmtﬂ:el.eadﬂerrme
Mechanic who would have been familiar with my car was on vacation for two weeks, so there
was really no information evailsble. I askad him who was in charge. He told me Joe Lopane, who
is the General Manager for Mayer VW, would be oversceing service as well. When I asked to
speuktu]oe,lwasadmsedlnewasnotavmlable.Ileﬂm}rtelephonennmbnrmdamessa@ﬁn
Joe to call me.

Several days passed, and I called Mayer VW again. I left another message for Joe to call
me. ] had not received a call back from Joe until 2 more days had passed. When I spoke to Joa,
he had no familiarity with my car, it's problems, how long it's been with Mayer or any other
history about my car, He told me that he wanted to review the paperwork and would call me back
the next day. The next day I received no call I waited until the following day and called Mayer. 1
left another message for Joe. He finally called me back and I again explained to him the existing
problem with the car. He said they would look into it and he would get back to me. Joe called me
on Avigust 11, 2004 and left a voice mail message for me stating thet he experienced exactly what
1 had described was happening with the car. He said they would be working on it and he hoped to
reml?eﬂhepmblemandmnnnm}rmqumckly

ﬂnAugth 2004 Istnppedbyﬁ.diyeratappmmaﬁalyd- SSpmtanl:ﬁsvamc
perscmal items from my car, I asked for Joe, but I was told he had left already. I asked John about
the status of my car. He told me that they are still working on it, He told me the problem is that
the car bucks, has no power, efc., just as I deseribed. He said the car does this every 2 days or so.
He said that the Lead Mechanic would refumn from vacation on Monday, andhewasmust

familiar with my car.

On August 16, 2004 I called Joe of Mayer and left a message for him to please call me
back. On August 17, 2004, I called Joe since my earlier call was not returned, and finally spoke
to him. He told me that the car was still exhibiting the same problems. He seid that Mayer did the
following: cleaned the injectors, checked the fuel pressure, checked the manifold gasket for
leaks, and they were in the process of pinning the computer to make sure there were no internal
fanlits. He said he would call me with the outcome,




As.can be mnﬁum-ﬂmhatwﬁ of repeir atempis for my car; there muhwuuslyadufect
with my VW vehicle.. There ia gontinied; wngoing; persisiont ynsafe problems-which the - -
Authorized VW Service Fagility-is unable 1o idephify on repiv. Asa VW costomer, I arh agam;,
pleading for some assistance in remedying this.gfuation Plense contact me sa[knawhnwlmﬂu

VW will proceed. Thank you for yonr prompt athention tcrﬂnsrnquest.
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CUSTOMER RELATIONS — 2F02
VDIKSWA[EN{IFA&ERICA,M
3800 Hamlin Rond
Anburn Hhllz, MI 48326

: Tuly 15, 2004
| (Greetings;

This wiil comfirm myy 07/8/2004 telephonic contact with Nina Patrick a Customer
Service Representative of Volkswagen America, concenning the recalled and defective
condition of my 1999 Volkewagen Jetta This latter is written § in an sttemnt to pbtsin
asigtance in the handing and repair of mry vehicle. 'Ihsruqumfurmmﬁn'my
pﬂ'mdnﬁtyun&ﬂnuﬁtytfoﬂu‘dnmﬂ.

In Apeil 1999, Ipmnhudamvohwugnlm&om%lm?m
[mMVoWM}bﬂMmm&m}thoi Since that time,
the car has had a somber of repeated performumce problams and recall notices. Each of
these problems and recalls wess handiad either by an Anthorizad Volkgwagen Service
Provider, or specifically, Lﬁyuﬂmhm.lm(mmmd‘?wsm
Provider),

Mabuuk;mmdtuﬂnpmbhmrd:ﬁ:gtuﬂiswﬁuhit should be noted tha
vecm leaks, Oxypen Sensor problems, the rich running of the engine, and mass xir-
tamgerous performamce, tucking and besitstion. This problem first began back in Aprit
2000, and contines to date. kt should be noted tht the repair attempts for the vacumm
leaks, Oxygen Sensors, the rich nmning of the engine, and mass air-Siow sensors and
connector ware made on 47/00, 11/14/00, 3/28/01, 4/2/02, 10v/29/02, 11/8/02, 12/5/03,

and 5/13/04, Aﬂmpm:ttupﬁhmabmpufumdbylnm thwagnn
Service Provider.

Thnmnntmmpdrmpcﬁarﬂbyl&nyuwuﬁxthdﬁc&wm
air-flow sensor end cormecior. 1-wes informed that the part was out of stock and that I

mﬂnﬁmnmwhmbmm&mm“ﬁhﬂe Mayer gave
this notice on 12/5/2003, _

EMFMM,IWMWMM&MMM I
made this contact since 1o one from Mayer had contacted me to schadule the
repair/replacement work that still needed to e done. I was told at that time not to re-
coniact Mever. I was mstrocted to wait until I beard from thexo.

Sﬁﬂ]ﬂw:gnuthﬂrdfmmldw in Miry 20004, ImeumdMayuﬁurﬂ:e
service wotk that needed to be dope. I 'was told that T should have received a notice in the
mail informing me that the part had arrived. I had not received any notice. I was
instnxsted to make an appointment to bring the vehicle in. On 5713/04, 1 brought oy
vehicle in to Mayer and the repair/replacesient wock for the defective mass air-flow
senpor and connecior was finally performed. This work was covared under an extension
. of the Emizsions Comrol Sysiems Warranty.




DemﬂahhgtﬂdmhﬁmmmFMpEMuﬂImm
ommduayumdinfumdﬂxmofﬂnm‘:puﬁnmoalwmmdmhhg
the vehicle in for another service and disgnoatic testing, which I did. Mayer had

uﬂthp}dideﬁn-ﬁdm[wmybmingthuﬁmmu
contected Meyer to obtain a status of the vehicle. The First fow times I was informed that
Mayer was unsble to detecmine wht the problem was. Finally, I was contasted by a John
(the Service Advisor) who advised that “the car wes running fine” end that I could come
and pick it up, which T did. L

On 7/4/04, the vehicle again had bocking end prtt-puit hegitation engine
The vehicle again would die out or shut off after it had already been started
m&wemﬁng.ﬂafﬂiuyin,jnat!dqmﬁhﬁngdmrgadmﬂmhgﬂﬂj&ﬁm .

Dn?!&'ﬁ#,hphbmushhmmﬁmmﬂadﬁmdthnﬂnwmﬂ
not operating or running safely. As of the date of this letter, T gtill have not heard or
reodvadmrinﬂumﬁqnntothmmtﬁﬁmnfmywﬁnh. .
Themefiore, | rospectiully request the assistanca of Volkewagen Customer
Relations in this matter_ I ask not only for my own safety while opersting this
vmmmmmm,mmofunmmmmm
Hﬁhga?dkmmamomﬁhpm-mmatqmoﬁ;mdmtwmﬁm
hndmmﬂ.latthegmdpuuﬂeﬁummﬁnﬂym”inuﬁngm

Please contact me Bt the following sddress 1o advise of the steps that Mayer bas
taken (or will take) to correct the wehicle. - .

Very truly yours, -,
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