e DOT Auto Safaty Hatline FOR AGENCY USE ONLY 1357

U.5. Departnerk Vehlcle Owmner's Questio nna'm orp Lk e 19 Renesitory L]

of Traraportation To Ii:eq:n::r;B mHsngw nerecé i

Hatlonal Highwey {1-888-3127-4238) 05-NA-2004 Reofaremcs o,

mm’m INTERNKET :wwnw.nhtsa.dot. gov/hotiine 10081597 ‘/

CAYNER: | NFORMATION or Pri
T —— Daytima Telsphona Numbar | E-mall Addrats
~ Evening Telsphora N
CTT Litinber
CtY  prcoouMON State Zlp Coda
Do vou sthorize NHTSA to provide & of this report bo the manufactirer of pour veriche™
ii? tha abaance of an MnruWTm mmwmmmmmngu%rm G ~o
Sgnature of Owrer Date
- __. FHICLE INFORMATION

1ruum|mmmmmdmmdmm Hiakn Model OO Taar
ZCIHDAREWH CONCORDE 1954

Date Purcherssxd Denler's Namea and Telsphons Number Engine; Fuel Type:

THOMAS MOTORS 588-422-8703 No: Cyfindars
[v— Caalar's City SRate p Code
I | HUGHTON LAKE Mi £5528
Trarmusmion Typs |1 Actlock Braked Powartrain Vahicle Conponent Codp
10550 POWER TRA N:ADTOMATIC TRANSMISSION:LEVER ANDLIN
O cruka control
Mutipia Fafiurs: 1
FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Dateds) | Folure Wieage | Falure Spead
15-JUN-2004 5000
Tira Miska

Tr&hhﬂulilhm:rllmhﬂ
nal
Dm [pmant

'.nmn: P21 5/BER15)
[DOT Mo. (Exampie: OTMALSABCHSE)

Falura Lesation:

Tire Component Code Tiro Fallara Typs
ADDITIOMAL | TEMS TD BE COMPLETED WHEN REFQRTING A CHILD SEAT FAI LURE

Make: Datg Manufaciured: [ Modet Mo Meame:

Saak Typa: Instaliation $ysemn:;

Chidd Seat, Componant Coda: . Folled Part:

hFFLICABLE INGIDEHT IHFGMTIM

Fom— Fire Nt of Persons Imred | - uotbor of Doats mmn
| [Tves [Xtn | Clveg (K] wo

Mesrrutlvia O ascription of Incident(s), Cragh(as), and Injury(kst).
Plaata cescr|be {1] svena leading up ta tha fallure, (£) e and s conssquences. and (3] whot was done bo cornact th falurs;
|.&, parts repolred o Faplaosd (and ¥ oid pact 1s svsliabia).

DEALERSHIP 15 UNABLF TO PERFORM THE FLOOR SHIFT IGNITHON PARK INTERLOCK RECALL 04¥02T000 REPAIRS BECAUSE THE
MANUFACTURER HASNT RELEASED THE PARTS. CONSUMER CONTACTED: THE MAKUFACTURER, AND THEY WERE NOT PROVIDING ANY

SATISFACTORY EXPLANATICN FOR THIS IS5UE. “AK

ars 7N st Relepseo 70 DEALER AS of- oL o/ac/od
EﬂEMFi Catter gf3lof PRETS ARE I M. Arfoilwrmeny A APE

Foe Refair R~ §lxlod, FHANK Vou.

Tha Frhn:,-ﬁnﬂiﬂlm mﬂiﬂmllﬂmhw pu.rm-nhu -rl:lufll]rmhnd hhmmm&wmmd B LR
erresdmerts, Yol sra wriar bo obligation to respond this guest/onnalre. Your reseonss may b vsed to sasfet the BHTSA In chetarmining whesthar o bt o
Ao takoa riate action to correct &

safaty dificr [T Tl WHTSA prisaady with SininbyTrariul snforce g oF [HIGATIon sgeinst. B marmiACurer, YL raspnng,
O & FORthtion| RerEruary Crupl, iy b Lsied In aLppant of the sgancy™s ackion




,, 5’00 ﬁ;-"/ff7

DAIM.ERCI—]‘RYSLER
SAFETY RECALL — TRANSAXLE FLOOR SHIFTER IGNI nommck fmi-'m ocK
Dear DaimlerChrysler Vehicls Owner: : . .

mw;mmmmmmmmﬂmﬂmmﬂnmmvﬁm
m«mmwm:mmmmmmmy mm Sl

. soms of the following:vehicles squipped with a floor mowmtad shiftcfznd an musomatic ransaxle: . B
}uummghnnmumcmuﬂm-m,mm:hmmewmmghm
>mwmmmwmgmm o : S

)mﬁmlmmmwmﬁnmmmﬁm

NOTE: hcqmdmvﬁdummﬁqmmm NMMMM
ignitien/park inteviock systeme. :

 The problam Is. THMMMWWMMM
muy allow the shifter to be meved sui of tha *Park™ position with the
igniiton key removed {or in the “Leek” pesiilon). It may also aHow
_ the ignitien key to be removed when the shifter has not been placed i
) 'thg“!'lrk podition. IT the shifta: is not in the “Park” pesitien, thess
- eoﬂpglhwthuhkhhmﬂm:;ﬂmamh

mmm' n-lnl-camlnmmnpﬁﬁnnm:mnrmmm %

end penr docler will do..  Iabor), To dothis ]mdﬁluwﬂlmlpwtthuuhﬂmmiwkn;ﬁmﬂ .
' - sither modify or replace the transaxle shifter 2y required. Shifter -
modification will taks sbont 13 Yiir to complets. Mmplwmt,d'
necessary, will take sbout one howr. Howewver, additional time may be
- necessary depending on how desler appairiments anc schednled and
What pos must do to > Simply comtaet yorr dealer right aoray to schedule a service
» Bring the cnclesed form with you to your dealer. It idertifies the
required sarvics to tha dealer.
If you need kelp... ifymhwqumhumurmmwhmbmd:nhrmmbkhmhc,

ploase contact DaimlerChryslor ot 1-800-853-1403. - = BT

H you havs already experienced this condition and have paid to have it repaired, you may send pour -
criginal eceipts and/for other adequate proof of peyment to the Following address for reimbnrsameot:
DaimlerChryaler, P.O. Bax 610207, Port Huron, MY 430610207, Attention: Reimbursoment. -

H your dealer il or is wpable to remedy this defect without cherge and within a reasonable time; you may
subrmit 2 written complaint to the Administrator, National Highway Traffic Safety Administration, 400 -
's«mhsm':, 5w, Wadungmn.]}c 20590, m’mllthatull—ﬁ-u Auto Safety Hotline at 1-53342‘?-4236

Wmsmyfurmymmmmhmﬂmmmelycm_gmﬂdabmnmm 'lhmk:}mfarymtr
mmtn&ﬂslmpnrmma-

Bkl T T etomer Sexviews Ficld Operations... .
o - - DairtlerChrysler Corporation

memmﬂmmummmmm mdmw
: PR et R iV

i

4,0



DAIMLERCHRYSLER -
Fhwua hulﬁ us updats our runurds bry:
« Filling out tlu; card to the right only If

— The sarvica dascribed in the sccompanylng batter wae pmlﬁmlv
performad on your vehicla ivahlcle identification number peintad
qnmawdmmaﬂghﬂn; '

- You no longar own the vehicle {vahlcles identificetion aumber
printed on tha card to ttw right) or your name andfor address has
changed.

. Dekach the card to the Hight and mall it to us, postage-free. -

Tharik you for handilng this matier promptly.

DalmlerChrysler Carporation

EBOME 002010890 ' DOBO29357/ *1LA29 / (45-Phasel

(] This m.rim' wea pravinusly performesd dn nmy vehicla fcheck one if
My vahlcia wea Innpncud and found to be ok,

My vahicle wea rapalrad.
[0 Thie vehicl: waa (cfreck ane if appdicabls):
Dswpp&d f [ stolan ( mqported

[] Thix vehicle was sokd ta (aheok one if applicable):
{J A dealar, or samseans whasa nams and addsess s unkren.

1 Somacne ctherthen a daslar (typs wpnnrthamwammﬁnumu
&rd eddrase hafow),

L:ata of zale: : :
Ou aml addreas m it ther (AW GWRETE na.-mand'
pdﬂu.‘lrnnw |

sokdrans or your ReW REMA i i kag
Ownar’s tide (check ons rfapp.'.‘mhil..l

Mr. Cl Mg I:IMr.&Mra 2 D
M - O M. ORev. 7 Bugln

Prat Nema 1]
Leat Mamea
" Strest Addrass. :

State Zp Code
YVehichs Idanrfication rl::-. ’ Mottfication Mo

ROICOMRON- NI
hlialluhullsh bbbl ssh bl sl lyuanalil




